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Did you see …?
Diversity Group Newsletter

The latest issue of the CILIP Diversity Group’s Newsletter
 includes a number of short pieces of interest, including:

· Background to Holocaust Memorial Day (27 January 2007) [p2]

· Jacq Goldthorp “Lesbian fiction … the invisible fiction in public libraries” [p3].

Adults Learning
The latest issue of Adults Learning focuses particularly on the Leitch Report
, with a summary of the main recommendations
 and a range of short pieces by expert commentators.

Living apart together …
You may have seen media coverage of this new report
, but without full details of it.

“This report explores the attitudes of Muslims in Britain today and the reasons why there has been a significant rise in Islamic fundamentalism amongst the younger generation. It argues that the growth of Islamism in the UK is not solely a foreign problem, but something that must be understood in relation to political and social trends that have emerged in British society over the past two decades. It also examines the impact of public policy on the Muslim population and suggests that the way the Government is responding to Islamism is making things worse not better.” [p5]

Diversity & citizenship
Similarly, you will probably have seen media coverage of the new report
 produced by the Diversity & Citizenship Curriculum Review Group, but not with its full details.

Lots of the recommendations have implications for MLAs, but especially the final one – and see penultimate bullet point below!:

“Our conclusion is that in order to develop the recommended approaches in our report, and to encourage all schools to be involved, there needs to be a focus on whole-school exploration of identities, diversity and citizenship. We suggest that time dedicated to Who Do We Think We Are? has the potential to excite schools to get involved.

This could include:

· Whole-staff (including support staff) involvement in training, preparation and delivery

· Local authority support

· Local projects e.g. History, Geography fieldwork

· Investigations of Who Do We Think We Are?, with a local/national focus

· The cross-curricular concept of diversity explored through subject ‘join up’, e.g. collapsed timetables, extensive enrichment activities

· Links established between schools

· Cultural celebrations

· Debates around values, identities and diversity

· Accessing a range of resources including museums, archives and libraries

· A national media focus on Who Do We Think We Are? as a nation.” [p13]

European Year of Equal Opportunities for All
2007 is the European Year of Equal Opportunities for All, and the Runnymede Trust has just published a briefing paper
 by the UK Race & Europe Network [UKREN], outlining possible activities, and giving a useful list of documents and links.

Sustainable Communities Awards
Great news! “Welcome to Your Library” has been shortlisted for the Awards
. As Helen Carpenter (Project Coordinator) says:

“This is a great opportunity to showcase public library work beyond the sector ... Our application flagged up the work of Welcome To Your Library as a whole, and as an example, featured the work in Leicester with refugee volunteers.”

“Community service”
The January issue of Museums Journal includes an article by Richard Sandell
 (University of Leicester) based on his new book
, which looks at the role that museums can play in helping communities understand difference.
Positive activities for young people
Just in case you missed the announcements, from 8 January, all local authorities will be expected to provide access for young people to “positive activities”, including youth clubs, sports facilities and art projects – “the scope is broad and activities can be educational or recreational – so long as they contribute to young people's well-being”.
The requirements come into force under Section 6 of the Education and Inspections Act 2006.

Sex and power …
The EOC has just published its latest regular review
 of gender equality (which will be its last before it merges into the new CEHR).
“To highlight the scale of the challenge if we hope to shatter the glass ceiling across the public and private sectors, the Equal Opportunities Commission (EOC) has calculated that we would need to find the nearly 6,000 women ‘missing’ from more than 33,000 top spots. At a time when the pace of change is painfully slow and in some cases is even going into reverse, that is quite a challenge ...

The survey shows unequivocally that gender equality is still far from realised in Britain’s boardrooms, in Whitehall and Westminster, across local government and our entire public and private sectors.” [p2]
Fulfilling Their Potential Conference 2007: “Public Libraries and the Youth Offer”
The papers from this excellent Conference have now been published on The Reading Agency website
.
Disability Agenda
The Disability Rights Commission has just launched its “Agenda”
:

“This Agenda’s central proposition is that a sustainable future for Britain demands levels of prosperity and productivity that can only be achieved if everyone is empowered to play an active part.
This is an agenda for all those who live in poverty, who have little control or choice in their lives, who are victims of abuse or live in fear, who needlessly suffer poor health and die prematurely, whose life chances are constrained by poor educational opportunities, who live in poor housing, and who never get the chance to show what they can do.
It is also an agenda for all who believe that Britain can do better than maintain millions of its citizens in such conditions, recognising that otherwise we all pay.
When disabled people contribute to families, communities and wider society, everyone benefits.” [website]

 

Tackling social exclusion – Libraries, Museums and Archives 

The cultural learning curve

Culture South East
 have just published this document
 which “aims to set the context for the joint work between the South East England Development Agency (SEEDA), the Learning and Skills Council (LSC) and Culture South East in developing the cultural skills agenda in the region.” [p5]

It is aimed at “people working in the education and culture sectors, local and regional government, and those planning for the legacy of London 2012.” [p5]

As the Foreword states:

“2012 stands out as a milestone year for the cultural offer of this country. Delivery of the 2012 Olympic Games and Paralympic Games will require a united approach across the cultural industries and between those industries and the education, skills and employment key agencies that will challenge all kinds of historical views on ‘priorities’ for economic development and social inclusion.” [p3]

There are case studies including libraries’ and museums’ work to support basic skills via “Project Hero”
, and MLAs working with new and emergent learners.

Access for deaf people to museums and galleries …
Just a reminder of the Deafworks report
 which “brings together existing good practice, summarised in 28 quality standards and 43 recommendations. It is based on short-term qualitative research at London venues where deaf access has been pioneered and developed. It looks at: Deaf audiences, Deaf audience co-ordinators, Front of house staff , Speakers and tour guides, Sign language interpretation, Consultants, Employment of deaf staff, Environmental access and access provision, Marketing and publicity.” [taken from website]
 

“Libraries, Low-Income People, and Social Exclusion”
John Gehner (Coordinator of the Hunger, Homelessness & Poverty Task Force, Social Responsibilities Round Table of the American Library Association) gave a talk last November to the Wisconsin Library Association Annual Conference, and this is now available
. The main part of the paper is a valuable section, “Five Actions for Engaging Low-Income People”, which gives practical suggestions.

The London Libraries for Learning Project           

Background

“Libraries for Learning” is an 18-month project co-funded by the London Development Agency (LDA) and ESF to improve the skills base of Londoners. It leads on from the “Londoners Need to Read” project
 which highlighted the role of libraries, museums & archives in supporting learning for adults with Skills for Life needs.  
The report, written by David Brockhurst and Ian Dodds
, showed that libraries, museums and archives are recognised as welcoming places to get information, for pleasure, family learning and much more. As such, they are ideal ‘trusted intermediaries’ to help people work out what their aspirations and goals are, and to help them take the steps towards learning, gaining confidence and getting work. The project aims to ensure a consistent approach to the delivery of Skills for Life activities in libraries, museums and archives across London, as part of MLA London’s Skills for Life Compact, to which the library services of all 33 boroughs have ‘signed up’.

Staffing

Staff have recently been recruited to the project and have now all started working with the museums, libraries and archives sector across London. All the development workers plan to work with the libraries, museums and archives to move forward six objectives which will enable them to better assist residents in their local communities with Skills for Life needs. The objectives are outlined below:
a) Moving forward with the Skills for Life London Compact – the compact, developed from the Libraries for learning project, enables library services to ‘badge’ their Skills for Life provision, both for the authority and individual branches, against a range of criteria, at 3 different levels – standard, medium and advanced –  for Skills for Life responses. One of the project’s aims is to find out which compact level the borough library services are currently achieving, asks them to set themselves a target for what levels they could reach in 14 months time, and identify what help they need to reach that target.

b) Training 120 library staff across London in Skills for Life awareness – staff will be offered Skills for Life Awareness training at level 2, paid for by the project. This will involve three or four days of study and include the Skills for Life background, signposting and referrals. Nine courses will be offered across London, five before the summer 2007, and four in the autumn.

c) Assisting the libraries/museums/archives in referring would-be Skills for Life students to suitable provision through the organisation of events and engagement activities. 

d) Community engagement and work with outreach groups 

e) Creating (or further developing where they already exist) referral packs of information so library staff know where to refer would-be students – these will be different for each borough and most branches, so would-be students can be referred locally and to provision which, hopefully, has free places, or will take names for waiting lists

f) Establishing recognised referral routes from libraries/ museums /archives to accredited Skills for Life provision – using the information from above, and collecting the data to enable the project to follow-up the would-be students to check they are able to find provision, and report on their achievement.
Information about people reached

We need to have a clear picture of the people that are being helped by the programme and what impact the activities are having on them. As part of the project, library and project staff will therefore need to keep baseline information about background and barriers for people they refer to training providers, so that project staff can later follow up that information to find out what training they take up, what progress they make and their destinations when they leave the training. Without this, we cannot identify what is successful and this means that we cannot feed local results back into the planning of policy and investment for libraries.

We look forward to working with all partners and stakeholders to ensure that the project runs successfully, with support from libraries, museums and archives across London. In the first 18 months, the project aims both to support the learning of 7,000 Londoners, train 120 library staff and to provide the information that will enable continuing development of this project and for parallel programmes to be run elsewhere.

For more information, please contact:

Margaret Siudek, Skills for Life Manager, MLA London.

Email: Margaret.Siudek@mlalondon.org.uk  Tel: 020 7549 1700   Mobile: 07931 364811

MLA London, Fourth Floor, 53-56 Great Sutton Street, London EC1V 0DG.
Margaret Siudek
February 2007 
 

Tackling social exclusion – Government, Government Agencies and Local Government 

Policy review of children and young people …

As part of the lead-in to the next Comprehensive Spending Review, the Treasury (in this case
 with DfES) is carrying out reviews of critical areas. 

In the 2005 report, Support for parents …
, they identified the progress that has been made in improving outcomes for children and young people, but, at the same time, also identified that more needed to be done (to deal with poverty, educational attainment, obesity, for example). Support for parents … found that the key factors that are particularly influential on children’s outcomes are: family prosperity; parenting; the wider community; and services.

In the Budget 2006, it was announced that the 2007 Comprehensive Spending Review would be informed by a series of policy reviews, one of which was a review of children and young people, building on the Government’s strategy to improve their outcomes. Following consultations last autumn
, the Treasury and DfES have pulled together the key evidence into this policy paper
 through which the review will continue to focus specifically on:

· Fulfilling the potential of all children

· Young people – particularly a 10 year strategy for youth services

· Vulnerable groups (disabled children and families caught in a cycle of low achievement).

The final report of the review is expected this Spring, but the review is still open to comment (the review process and next steps are set out in the paper, p9).

Improving information for disabled people

The Office for Disability Issues has just published a review report
:

“This publication is the result of work being co-ordinated by the new Office for Disability Issues … It marks the mid point in a project that seeks to improve the way that information is provided to disabled people. It reviews research evidence about the types of information currently available and the views and experiences of disabled people when they try to access information on public services.” [p3]
The ‘headline’ findings of the review are:

· “Programmes and services for disabled people are typically organised under the traditional headings of central and local government departments, and often branded using policymakers’ or service providers’ ‘jargon’, which is not always clear to service users.
· There is little signposting from one service to another, and relatively few examples where users receive joined-up information at a single point or are enabled to move easily from one service to another.
· The voluntary sector often tries to fill this gap by providing more joined-up cross-service information in some areas, especially local information. However, government and local authorities are not usually linked into these information sources, so users do not benefit as much as they might.
· Disabled people’s involvement in the design and provision of information and advice can be seen in a number of important ways, such as in research and consultation. However, there is less evidence of disabled people’s direct involvement at the start of the process, from design through to delivery.” [p6]
The main recommendations are:

· “influencing at a strategic level, by taking opportunities to highlight the importance of information provision within departmental Disability Equality Schemes and the Comprehensive Spending Review;

· targeting key levers in government, including consideration of how central government can encourage and incentivise local public service organisations to focus on information provision and encourage the sharing of good practice;
·  embedding what has been learnt in current initiatives, including, for example, the ‘Individual Budgets’ pilot programme, the Department of Health’s ‘information prescriptions’ project, and further work to improve the Directgov website;
· delivering ‘quick wins’, which will be taken forward through bi-lateral discussions with key departments;
· furthering knowledge and learning across central and local government, by seeking a number of local authorities to work with, to explore new approaches to information provision; and
· building the tools to support public bodies in improving information: including a business case and the production of a guide to producing better information for disabled people3 from the material collated in the first phase and the next phase of the project.” [pp6-7]
The report contains summaries of central government and voluntary sector information provision, and of local authority case studies (two of which mention libraries as places where information is available).
People with multiple and complex needs
The Development Department of the Scottish Executive commissioned a literature review to inform its Multiple and Complex Needs Initiative which aims to improve services for people with multiple and complex needs.
The literature review
 itself has just been published, along with a summary
 of the main lessons learned from this review – these include:

“Finding out about and accessing services
· The literature suggests that many service users find it difficult to discover what services are available. Reasons for low awareness include: poor provision of information about services and their remits; lack of information in formats accessible to groups such as young people, people from black and minority ethnic communities and those with literacy difficulties. Additionally, studies highlighted poor or inappropriate referrals between services. 

· Even when people were aware of services they often experienced difficulties in accessing these because of: low self esteem and low expectations of the ability of services to help them; professionals' low aspirations for people with multiple and complex needs; and services' long waiting lists, restricted hours and rigid eligibility criteria that can cause exclusions.
Experiences of services
· Services tend to be fragmented into very narrow areas of expertise and this often determines how services respond to clients' needs. These service delivery 'silos' often result in people using a number of services without finding what they need or want from any of them. 

· Some studies found services to be culturally insensitive and some service users also perceived services to be discriminatory towards them. Both factors resulted in low engagement or complete disengagement with services. 

· People with multiple and complex needs may be 'defined out' of the remit of services for organisational reasons, because they are assessed as being 'too complex' or 'too challenging for services'. Some authors stress that poor outcomes are due to service failures rather than to service users' unwillingness to engage, or to the nature of their needs.” [taken from website]

Tackling social exclusion – Other Agencies

Chance of a lifetime …

Recent research
 from Shelter shows that the effects of poor housing on children can last a lifetime, for example:

· “children growing up in bad housing have up to 25 per cent higher risk of severe ill-health and disability during childhood and early adulthood
· homeless children are up to four times more likely to suffer mental health problems than other children
· offending behaviour may be linked to behavioural problems that emerge among children living in poor housing conditions, highlighting evidence that almost half of young offenders have experienced homelessness.”
, 

Minorities within minorities …

This new report
 from JRF looks at whether the voices of minority groups within other minorities are heard by statutory agencies. Taking the South Asian population in Bradford, the research examined the areas of sexuality, mental health, culture and place of origin, and disability, and concluded that:

“The key message from the research is the need for statutory organisations to work sensitively, supportively and in genuine partnership with community networks and organisations, to ensure that 'minorities within minorities' have a voice and are heard.”

English Heritage guidance on access to listed buildings

Many organisations occupy historic buildings, in some cases having concerns over how these can be adapted for use by disabled visitors. English Heritage is committed to ensuring historic buildings can be accessed and enjoyed by as many people as possible, so has produced guidance, Easy access to historic buildings
, on how to approach change to listed buildings for disabled access. This provides a process to follow to identify and assess aims and barriers together with many examples of what can be achieved. Organisations should not be worried about having a listed building, but see it as an opportunity to enhance their presentation. Solutions can be found to allow the historic significance of the building to be celebrated whilst removing barriers to physical access.

 

English Heritage has also published a second related document, Easy access to historic landscapes
, that may be of benefit to some readers.

Russell Walters 
(Head of Operations, Planning & Development Group, 
English Heritage)


Broader issues – Government, Government Agencies and Local Government

The future role of the third sector …
The Treasury have just published this interim report
, looking at the role of the “third sector”
, which follows a period of consultation. As the report says:

“The Government wants to ensure that the third sector is at the heart of reforms to improve public services as contractors delivering public services, as campaigners for change, as advisers influencing the design of services and as innovators from which the public sector can learn. This will require a new approach to commissioning and procurement embracing the sector’s multiple roles in shaping and delivering services, and particularly in working with users to ensure that services meet their needs …

The Government also wants to find creative ways to support the sector’s role in the shaping of public services, to listen more carefully and systematically to the sector’s proposals for change across the public sector and to improve the ways in which it learns from and sustains the sector’s innovative approaches.” [p37]
The next stages of the review will focus on five themes:
· Voice and campaigning – enabling individuals and groups’ voices to be heard
· Communities – building active, strong and connected communities
· Public services – creating an environment where third sector organisations can contribute fully to transforming public services
· Social enterprise – supporting social enterprises to start up and thrive
· Supporting a healthy third sector 

[taken from p53]

Abbreviations and acronyms

CEHR = Commission for Equality and Human Rights
CILIP = Chartered Institute of Library and Information Professionals

DCMS = Department for Culture, Media and Sport

EOC = Equal Opportunities Commission
ESF = European Social Fund

JRF = Joseph Rowntree Foundation 

MLAs = Museums, libraries and archives



This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 
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� Source: Runnymede Trust monthly email update.


� Further information at: � HYPERLINK "http://www.sca2007.com/home.asp" ��http://www.sca2007.com/home.asp�. 


� Richard Sandell “Community service”, Museums Journal January 2007, pp24-25, 27.


� Richard Sandell. Museums, prejudice and the reframing of difference. Routledge, 2006 (ISBN-13: 9780415367493; ISBN-10: 0415367492).
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� MLA South East e-bulletin, 16, January 2007. 


� Access for deaf people to museums and galleries: a review of good practice in London. Deafworks, 2001. Deafworks is a Deaf-led business dedicated to advising, supporting and empowering the Deaf Community and those who work with them – further information available at: � HYPERLINK "http://www.deafworks.co.uk/deafworks/intro.htm" ��http://www.deafworks.co.uk/deafworks/intro.htm�.
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� John Gehner “Libraries, low-income people, and social exclusion”, paper presented to the Wisconsin Library Association Annual Conference, 1 November 2006. Available from: � HYPERLINK "http://www.wla.lib.wi.us/conferences/2006/documents/SocialExclusionandLowIncomePeople_v3f.doc" ��http://www.wla.lib.wi.us/conferences/2006/documents/SocialExclusionandLowIncomePeople_v3f.doc�. 
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� Ann Rosengard et al. A literature review on multiple and complex needs. Scottish Executive, 2007 (ISBN-13: 978-0-7559-6413-0). Available to download as a pdf (800.58 Kb) from: � HYPERLINK "http://www.scotland.gov.uk/Resource/Doc/163153/0044343.pdf" ��http://www.scotland.gov.uk/Resource/Doc/163153/0044343.pdf�. 
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