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Did you see …?
Public Library Journal
The latest issue
 of PLJ has some interesting articles, including:

· A couple of papers given at the Library + Information Show 2005 – Michelle McArthur and Keith Nicholson “The Customer Care Challenge” (pp2-4), which has an interesting focus on staff attitudes; and “Select comments” by Tim Coates (pp5-7)

· Caroline Stavert and Margaret Menzies “The computer bus”, a description of the setting up of a mobile ICT unit in the Scottish Borders (pp8-10)

· Oh, and: John Vincent “A question of cohesion”, a look at what community cohesion means for public libraries (pp26-28)!

Community Services Group Journal 
The latest issue
 of CSG Journal includes some interesting pieces, including:

· Brief descriptions of the “Libraries Change Lives” Award 2005 winner (Northamptonshire Libraries Black History Project) and short-listed projects (Islington Libraries’ “New Horizons Estate Reading Campaign” and Enfield’s “It’s My Life Project”) (pp3-7)

· Sally Middleton and Jill Barker “Books on prescription: a novel idea taking shape in Gloucestershire’s Libraries) (pp8-9)

· Vicki Goldie “Shifting sands: a cultural diversity project in Bournemouth” (pp10-11)

· Isobel Ashford “East Midlands Museum Library & Archive Council: access and diversity” (pp18-19), which outlines the developments that have taken place in the East Midlands over the last 15 months (including the “How to …” guides – see below).

Quaker Homeless Action Mobile Library
In a recent Guardian “Society”, there was an article
 about the Quaker Homeless Action Mobile Library service – further information about the Library is available at: www.qha.org.uk.
 
New report on asylum-seekers

You may have seen recent press coverage
 of the new report
 from Amnesty International, which highlights the number of asylum-seekers kept in detention in the UK.


Private past, public future

The Traveller Project (based at Surrey History Centre) and funded by the EU and SEMLAC, aims to encourage greater access to museums, libraries and archives in the South East
.

An important piece of research
 which looks at the Gypsy and Traveller community’s experience of libraries, archives and museums, and also explores why the heritage sector has been so slow to recognise and celebrate these cultures, has just been published.

For further information, please contact Patricia Reynolds, Surrey Museums Development Officer, patricia.reynolds@surreycc.gov.uk. 


Disability History Subject Specialist Network

Colchester Museums have received a grant from MLA to examine the setup of a new Subject Specialist Network. We are working with an inner group of partners, looking for collaboration in this important initiative that will consider the previously forgotten history of disabled people. 

We wish to help raise awareness of the hidden history of disability. This means delving into collections to find relevant objects and dusting off previously forgotten or ignored artefacts that have a connection to disabled people. Is it appropriate to use archaic terminology to describe an object now, if that is how it was accessioned? Or should language always be updated to modern politically correct vocabulary? What interpretation should accompany the display of an artefact relating to disability history and would its display be deemed too much like 'tokenism'? 

These are some of the important questions we hope that users of the network will enjoy debating. We aim to provide a resource for professionals of museums, libraries and archives to discuss issues of representation of disability history. In addition, we intend that the network should provide the opportunity for professionals and academics to share information about the research that they are involved in. 

Do you have an interest in ensuring that disabled people and the representation of their history appear in museums? If so, please get in touch to find out more about how you may be able to help in the establishment of this exciting new initiative. 
Sue Westmore

For further information about this initiative, please contact Sue Westmore (susan.westmore@colchester.gov.uk) or Tom Hodgson (tom.hodgson@colchester.gov.uk). 

“Speaking Volumes”
Aims – Who and what are we?

The “Speaking Volumes” initiative aims to bring the enjoyment of reading and involvement in reading activities to people with visual impairment through public libraries in fifteen authorities in the Yorkshire and Humber region.

What does it mean?

· The co-operative acquisition of unabridged talking book collections that will form the basis of a valuable ongoing resource for the region;
· The employment of a reading development co-ordinator to promote and develop the project in partnership with library staff, to visually impaired people through the creation and development of reading activities and groups, and training opportunities;
· The creation and development of co-operative working relationships, with a range of partners in other sectors and organisations, sharing of expertise, training and facilities etc. 

Action Update – June 2005

The appointment of our part-time co-ordinator, Julie Walker, early in 2005 has now set the ball rolling and our project is well under way:

· Julie has visited most of our individual partners to audit existing expertise and assess training needs

· Steering group members each lead on a particular strand of the project, eg web site, toolkit formulation, etc.

· Several training initiatives are happening or in the planning stages: community profiling and audience development; the practical needs of visually impaired people in using services and facilities; how to do access audits, and much more.

· Two more authorities have started visually impaired reading groups and more are in the pipeline

· Our core sets of talking books are in constant use; more titles are on order

· Creation of a comprehensive “Speaking Volumes” website has started and we hope it will be live in September.
All activity is ongoing and there will be more to report towards the end of the year. For enquiries/information, please contact Jane Butler, jbutler@wakefield.gov.uk. 

Jane Butler

June 2005
Time to read

“Time to Read” is a reader development network in the NW of England, involving all 22 local authorities in the region.

This publication
 is a good practice guide which, unusually, looks at both project strengths and weaknesses – we really can learn from these experiences.

There are nine chapters:

1. The impact of DCMS funded projects – which includes reports of Halton’s wargaming club, and Blackburn’s “Books on the Edge” (working with homeless and vulnerable young people)

2. Cross authority ways of working – including coordinated events for National Poetry Day 2003

3. Bringing readers together – including Blackburn’s Asian Women’s Reading Group; Reading Groups in St Helens

4. Making the most of national opportunities – including Liverpool’s “The Big Read Summer Sunday Readings”; Cheshire’s “Big Reader in Residence”

5. Attracting new audiences – including Bury’s “Bury Bonus Cards” (an incentive scheme); Lancashire’s “Poetry4Life” (poetry films made by young people)

6. Reader development and ICT – including Oldham’s Readers and Writers Website

7. Reading as a cultural event – including “Reading the Games”, a promotion by Manchester linked to the Commonwealth Games 2002

8. Designing space and displays for readers – including Knowsley’s “Book Buffet”, a menu of books recommended by library staff

9. Reader development and social inclusion – including “BRAIN: Bury Reading and Information Network”, a project targeting young people experiencing social exclusion, and their families; Cumbria’s Family Literacy Project; Manchester’s Work with Homeless Big Issue vendors.

This is a very useful practical guide, with some inspiring ideas for reader development work. Highly recommended.
“Books by Prescription” (continued)

Following the article in the last Newsletter
, we’ve been contacted by …
Ruth White (Librarian, Cultural Diversity Collection & Immigration Removal Centre, Gosport, Hants) mailed:

“I was interested in the “Books on Prescription” article in newsletter 45. In Hampshire, we are trying this out in 2 areas of the county. One of my concerns, however, is that the books are in English only. As mental health is covered by the DDA, this is not very satisfactory or very socially inclusive. As a result, I am trying to compile a list of websites where information can be found in languages other than English for those who need it, and for Black people, which may or may not be in English. 
Are you aware of any members of The Network, who may have undertaken this task before, as I prefer not to reinvent the wheel?!

If anyone else is interested in pooling ideas or is willing to share the workload as the list is growing rapidly, I would live to be able to contact them …”

If you have any information that might help Ruth – or would like to work on this with her – please contact her at: ruth.white@hants.gov.uk or tel: 023 9250 3427.


News from the Paul Hamlyn Foundation

New ‘Right to Read’ projects


Eight new grants have been awarded to projects working with looked-after children and young people:
· Switched on to Reading, Warwickshire County Council

· Reading Development, City of Edinburgh Council

· Looked-after Children and Libraries – Learning to Love, Literacy for Life, Gloucestershire Looked After Children’s Education Service

· Opening Doors, Norfolk Library and Information Service

· Putting Reading First in Swindon, Swindon Borough Council

· Staffordshire Right to Read project, Staffordshire County Council

· Right to Read in Dorset – 2, Dorset County Council

· Pathways to Reading in North Tyneside (PRINT), North Tyneside Council.

For more information about these projects see: www.literacytrust.org.uk/phffund/righttoreadnewprojects.html  
“Free With Words” and “Libraries Connect”: end of year report


The first report
 from the Reading & Libraries Challenge Fund evaluation focuses on the early stages of the projects, looking at challenges encountered in setting work up and how these have been dealt with. 

The EMMLAC “How to …” guides

Isobel Ashford, the Access and Audience Development Officer at EMMLAC, has produced these three superb, practical guides.

How to … develop a community profile

This guide is particularly timely, given the new emphasis on community profiling, especially for public libraries. 

Taking as its starting point that “A community profile provides a variety of information about a group of people, usually based on their geographical location” (p4), the guide sets out:

· Section 1: Background information – including why we need profiles; how community profiles link to MLA’s Inspiring learning for all
 and Access for all
 toolkits; defining a catchment area (including whether to produce more than one profile)

· Section 2: How to use this guide (which says that the guide has been written in a way that allows different uses, eg providing an outline of what to include in a profile; how to write a complete community profile; pointers to sources of information; information about organisations to talk to)

· Section 3: Outline content of a community profile 

· Section 4: How to develop your community profile – a step-by-step guide to profiling (eg checking if someone has already collated the information you require; how to find information yourself; getting to know more about the local community; information to include in the profile – people, transport, crime, housing, economic statistics, education and skills, rural issues, leisure)

· Appendices, including further sources of data; feedback forms.

This gives a very thorough and straightforward overview of producing a community profile, and links it to knowing the area, rather than just looking up facts! Highly recommended.

How to … write an audience development plan

Starting with the definition that “Audience development is about knowing who your users are, or aren’t, and developing your service to appeal to them so that they become active, satisfied users of your service … Audience development includes activities to attract new audiences. It is also about knowing more about your existing or lapsed users and developing activities to increase the frequency of their visits or extend their usage of your service” (p4), this guide then looks at:

· Section 1: Background information – which includes why an audience development plan is needed, and outlines the main steps in this guide. It also, again, links to the MLA toolkits. Finally, Section 1 looks at what is included in an audience development plan – the three stages of audit, assessment and action planning.

· Section 2: Writing your audience development plan - takes us through the three stages, and introduces a variety of tools that we could use. For example, Stage 1: Audit stage includes an internal audit which has the introduction to the organisation/service and a SWOT analysis; an external audit (which includes STEEPLE
 analysis); an audiences audit which focuses on what we know about existing audiences, non-users, and barriers to access. 

· Appendices, including definitions of terms used in the guide; how to collect data that describes users; a short list of relevant research and documents; and evaluation forms.

This is very much a work-book to be used, and is an immensely practical guide to assessing just whom we are reaching. Again, highly recommended.

How to … manage consultation

The third of the guides looks at planning successful consultation. It then looks at:

· Section 1: Background information – includes the links to the MLA toolkits; a definition and the benefits of consultation; dos and don’ts of consultation; dealing with areas where consultation is not straightforward

· Section 2: Planning consultation checklist – a very practical work-book approach, looking at, for example, who to consult and why; what we want to ask; what constraints there are; what information is there already, that may be of use?; are there appropriate structures or organisations already in place?; partnerships; making consultations inclusive; timescales; publicity/awareness-raising; budget; etc.

· Section 3: Evaluating the effectiveness of your consultation

· Appendices – including consulting with specific groups (eg young people); sources of further information; examples of consultations available on the Web; feedback forms.

This is a very handy aide-memoire for anyone thinking of undertaking a consultation – highly recommended.

All three guides are available to download from the EMMLAC website (www.emmlac.org.uk); further information from Isobel Ashford iashford@emmlac.org.uk. 

Skills Sets

Just in case you haven’t seen this already, MLA have just announced that they and SWMLAC have commissioned TFPL to identify the staff skills and knowledge needed to deliver “Renaissance in the Regions”, “Framework for the Future” the Archives Development Plan, and “Inspiring Learning for All”. This project is going to focus on the generic skills common to the whole sector.

Further information from Chris Fardon at MLA, chris.fardon@mla.gov.uk. 


 “Homelessness: overview of publications”
The ODPM have just launched a new website
 that brings together information and access to Government publications about homelessness. 

Sustainable communities …

The ODPM have also just published a summary
 of their strategy for tackling homelessness, which is available on the ODPM website and as a pdf (387K) to download.


Rural Stress Action Plan

Defra have just announced their fifth Action Plan which is providing £500,000 over three years to voluntary and community organisations that provide support to people in rural areas, who are suffering from stress. This fund is being coordinated jointly by Defra and the Rural Stress Information Network [RSIN]. 

The Action Plan targets:

· Owners, occupiers and workers on the land

· People who run small businesses and their employees

· High-risk occupational groups at risk of suicide eg farmers and agricultural workers.

Further information from Defra (www.defra.gov.uk) or RSIN (www.rsin.org.uk).  

‘What about us?’

The Countryside Agency has just published two leaflets
 looking at diversity issues in relation to countryside use and activities. Service providers have established that the following groups are under-represented:

· Black and minority ethnic groups

· People on low incomes

· Disabled people.

The leaflets outline strategic recommendations, including the need for/to:

· Improved service planning

· Focus on spaces for people, that encourage under-represented users

· Enhance the diversity of existing staff and volunteers, as well as carrying out diversity awareness training

· More user-friendly terminology, and provision needs to become more user-focused

· More access to outdoor learning

· The promotion of more welcoming attitudes in rural communities.

Promoting good race relations …

The CRE have just published a Web-based guide
 for public authorities, that outlines good practice with case studies (and a useful bibliography).
The guide is supported by a CD-ROM
.


Tell it like it is … 

The Refugee Council have recently republished their excellent leaflet
 (which they had originally made available for the elections).

This resource provides reliable information to explode many of the myths surrounding refugees and asylum-seekers. 
Seeking scapegoats

The Institute for Public Policy Research [ippr] has just published a report
 examining the coverage of asylum in the UK press.

Taking as its stance the urgent need to confront media attitudes to asylum-seekers, this report includes snapshots of press coverage in order to illustrate the continuities of newspaper representation of all incomers to Britain. These include both historical coverage (eg post-war newspaper portrayals of Jewish people) and current ‘myths’ (eg the stolen royal swans stories).

Roy Greenslade concludes:

“The sad reality, which is clear from the historical sections and from the four modern case histories, is that newspapers appeal to deep-seated racist and/or xenophobic views among their readerships …

There is one overarching point that must be grasped: negative, inaccurate, distorted reporting on a large and frequent scale is bound to awaken feelings among readers that may otherwise have lain dormant … Much of what has been published has been calculated to inflame a sensitive situation. There has been very little balancing material to explain the plight of asylum-seekers. Worse still, many of the stories have been inaccurate.” (p29)
The report suggests that we must all tackle these issues, and that there are two main avenues for dealing with such media coverage:
· Using the Press Complaints Commission

· Putting pressure on editors and journalists.

This is a timely and important report – highly recommended.

National evaluation of Sure Start Plus …

The report
 of the evaluation of the pilot Sure Start Plus by the Social Science Research Unit, based at the Institute of Education, has recently been published.

Sure Start Plus was set up in 2001 with the aim of reducing the risk of long-term social exclusion associated with teenage pregnancy through coordinated support to pregnant teenagers under 18 and teenage parents.

Amongst key findings were that the pilot had had some success in providing crisis support to pregnant young women and to young mothers; however, Sure Start Plus had less success in reaching and supporting young fathers.

Sexual exclusion

This important report
,
 “provides an overview of research relating to the influences on health outcomes for LGB people and sets out key recommendations for improving the health of LGB people” (p8).

The report begins by highlighting some of the main health issues, eg:

· Mental health problems in LGB people are higher than in the general population and this may be related to experiences of social exclusion and discrimination

· Between 20 and 42% of gay and bisexual men have attempted suicide …

· Homophobia in health services can make them inappropriate or inaccessible for LGB people (from p9)

It then outlines the major recent legislative changes that have had an impact on LGB rights, but, at the same time, makes it clear that “[r]esolving legal anomalies alone will not change a culture of social exclusion” (p10).
The report then goes on to look at the specific issues faced by young LGB people, eg:

· Sex and relationships education – especially where LGB relationships are never mentioned

· Bullying (the report quotes a 2003 survey of young LGB people in London by PACE
, which shows that 47% had experienced harassment or physical abuse at school, and 83% had been verbally abused).
This is followed by a series of recommendations for action for:

· Health services

· Education

· HIV/sexual health

· Research

· National policy.

Whilst there is nothing specifically relating to museums, libraries or archives, clearly many of the recommendations are entirely relevant, eg:

· “There needs to be an ongoing commitment to all staff training on same sex issues to ensure that policy and practice are underpinned by a developed understanding of LGB issues, the impact of homophobia and skills to challenge discrimination …

· Inclusion/equal opportunities policies should specifically reference sexuality …

· Policy makers must adopt a cross-cutting approach. All health and education policy – including that targeting other minority groups – should consider the potential impact on LGB people.

· In order to address heterosexism and homophobic practice, LGB people’s needs as service users … need to be raised and backed by inclusive policies.

· LGB people should be actively encouraged to become involved in the design, delivery and evaluation of health and education services.” (pp24-25)

The Appendix includes a brief outline of some examples of good practice, and the report concludes with a glossary of terms and a comprehensive list of references.

This is also very timely, especially as there is still very little recognition that LGB people are affected by social exclusion. Highly recommended.

Anti-social behaviour strategies
JRF have just produced the results
 of a study carried out by King’s College London into public attitudes to anti-social behaviour [ASB]; this also includes an examination of three case-study neighbourhoods.

The study found a sharp contrast between the national-level push to prioritise enforcement and local-level concerns about the risks of enforcement, coupled with a commitment to preventative options.

Local practitioners who took part in the study saw the perpetrators as, usually, young people with limited personal resources, living in areas offering limited opportunities. Therefore, not surprisingly, they saw enforcement as only one element in a set of remedies required to re-build these communities.

The report also suggests that the factors underlying ASB are likely to involve complex interactions between social and economic policies that have hit Britain’s most disadvantaged communities hard, and it is therefore important to avoid an oversimplified political and media debate about ASB
.


Mixed communities in England …

The JRF have also recently published a report
 which looks at the idea that new communities should be mixed in terms of types of tenure, ages, incomes and household types, taking research evidence and policy development from both the US and the UK.

Based on this, the report suggests that ‘mixed communities’ should be a policy goal not just for new housing, but also for existing concentrations of deprivation – it stresses that the gap between the most severely deprived communities and the rest of the UK is enormous, and new ways need to be found for dealing with this: the National Strategy for Neighbourhood Renewal alone may not be enough.

Leadership, development and diversity …

The Learning and Skills development Agency [LSDA] has just published a report
,
 which highlights the lack of a common understanding of the term ‘diversity’ and calls for swift action to address concerns about the low priority given to diversity issues.

The main findings include:

· There was a wide gulf between staff who were firmly committed to diversity and those who were not

· Many managers were indifferent or even resistant to involvement with diversity issues

· There was no common understanding about the meaning of ‘diversity’, although most respondents assumed it was about race and gender and did not include age and disability, for example.

Comprehensive Performance Assessment

Just in case you haven’t seen this, the new CPA has been launched
.

“CPA – the Harder Test: the new framework for Comprehensive Performance Assessment of Single Tier and County Councils from 2005 to 2008” is intended to require councils to attain a higher standard to achieve the same rating, thereby making it a harder test. There will also be reduced and better-coordinated inspections.

The new CPA will look at five areas:

· Sustainable communities

· Safer and stronger communities

· Healthier communities

· Older people

· Children and young people.

There will also be a greater emphasis on:

· User focus

· Diversity

· Value for money

· Community leadership.


Local Area Agreements
Details of the second round of Local Area Agreements [LAAs] have just been confirmed by the ODPM
.

LAAs simplify the number of funding streams from the Government, and the majority focus on four “blocks”:

· Children and young people

· Safer and stronger communities

· Healthier communities and older people

· Economic development and enterprise.

21 local authorities have already been agreed as pilot authorities. 20 were agreed in March 2005:

· Barnsley 

· Bradford 

· Brighton & Hove

· Coventry 

· Derby

· Derbyshire 

· Devon

· Doncaster 

· Dorset 

· Gateshead 

· Greenwich

· Hammersmith & Fulham

· Kent

· Knowsley

· Sheffield  

· Stockton-on-Tees 

· Suffolk

· Telford & Wrekin

· Wigan

· Wolverhampton

and the 21st, Peterborough, is currently finalising negotiations on its Agreement.

A further 66 local authorities have just been announced and will start negotiating their Agreements.


Globalisation, information and libraries: the implications of the World Trade Organisation’s GATS and TRIPS Agreements
This is an edited version of the review which appears in the latest issue of Information for Social Change.
As Ruth Rikowski herself says, very little attention is being paid to the implications of GATS and TRIPS, and this important book
 starts this process.

The book is in four parts:

1. Globalisation and the World Trade Organisation

2. The General Agreement on Trade in Services [GATS]

3. Agreement on Trade-related Aspects of Intellectual Property Rights [TRIPS]

4. An Open Marxist theoretical perspective on global capitalism and the World Trade Organisation.

Part 1 looks briefly at globalisation and some of its effects (using Glenn Rikowski’s “Four dimensions of globalisation”, pp12-14), and then goes on to examine the role of the World Trade Organisation [WTO], assessing the range of contradictory views on its usefulness and whether it should be retained. The book makes it very clear just how unfair the decision-making and weightings of the WTO are.

Part 2 then gives an overview of GATS (with clear definitions) and shows the links between the GATS and “the commercialisation, privatisation and capitalisation agenda of state-funded services” [p43ff]. This part continues by looking at the reactions of different organisations to the GATS and the likely implications for libraries and cultural services, starting with an international perspective, and looking in some depth at definitions of ‘public goods‘, ‘private goods’ and ‘commodities’ – this is because, whilst libraries are often defined as ‘public goods‘, there is a clear shift away from ‘public goods’ towards ‘private goods‘, which, Ruth Rikowski argues, is being “aided and abetted by the GATS and TRIPS” [p56].

Moreover, it is clear that library (or library-related) services can fall within sections of the GATS – and, indeed, a number of countries has already signed up and committed themselves to the GATS (18 by 2004). However, at the same time, there is clear concern being expressed by some nations’ library associations (eg the Canadian Library Association).

Ruth Rikowski also outlines the issues in the UK – as she says, “[t]here is still a lack of awareness about the GATS in general, let alone the implications for libraries and information both in the UK and indeed internationally” [p94].

Part 3 looks at what the WTO has agreed in relation to TRIPS, and then relates this to copyright, information and libraries, both internationally and also in relation to the UK. As Ruth says, “[i]n this book I am arguing that the TRIPS is about transforming information, knowledge and ideas into intellectual property rights which can then be traded on the global market in the form of internationally tradable commodities. Furthermore, TRIPS is concerned with the trading of these intellectual property rights, and is not concerned with moral, humane and public service ethos issues” (p187).

Finally, in Part 4, Ruth looks at the implications of GATS and TRIPS from an Open Marxist approach. 

I think Ruth is absolutely right in her recognition of the dangers posed by the GATS and TRIPS, and has argued persuasively about the problems posed by increasing commercialisation and privatisation of libraries, of a ‘public good’. Her Open Marxist analysis of the issues – and her analysis of the work of the WTO and the threats of global capitalism – are ground-breaking and extremely important. 

I do have some minor quibbles, but, those aside, this is a book of immense importance – and, at the same time, manages to be highly readable! We should all read it – and think twice before looking at money-making schemes!



This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 






July 2005   
























� Public Library Journal 20 (2) Summer 2005. PLJ is the journal of CILIP’s Public Libraries Group.


� Community Services Group Journal Summer 2005.


� Jo Adetunji “On the road is just the ticket: mobile library treats homeless borrowers as equals” The Guardian “Society” 15 June 2005, available at: � HYPERLINK "http://society.guardian.co.uk/societyguardian/story/0,,1506141,00.html" ��http://society.guardian.co.uk/societyguardian/story/0,,1506141,00.html�. 


� Thanks to Fiona McDonald from Hertfordshire Library Service for alerting me to this.


� For example, Nigel Morris “Misery of asylum-seekers ‘illegally held in detention’”, The Independent 20 June 2005, p16.


� UK: seeking asylum is not a crime: detention of people who have sought asylum. Amnesty International, 2005. Available as a pdf (565Kb) at: � HYPERLINK "http://www.amnesty.org.uk" ��www.amnesty.org.uk�. 


� A brief introduction to this project appeared in Newsletter 41, February 2005, p4.


� Jake Bowers. Private past, public future. The Traveller Project, 2005. Available at: � HYPERLINK "http://www.surrey.gov.uk/SCCWebsite/sccwspages.nsf/serachresults/2654b271862bcaa480256fdc003ad02a?OpenDocument" ��www.surrey.gov.uk/SCCWebsite/sccwspages.nsf/serachresults/2654b271862bcaa480256fdc003ad02a?OpenDocument�. 


� Time to read: examples of Reader Development work from North West libraries 2001-2004. A good practice guide produced by the North West library network “Time to Read”. Time to Read, 2005. £10.00 within the NW region; £12.00 outside the NW; 10% discount on 5 or more copies (ISBN: 0-9549774-08). Further information from: Jane Mathieson, Time to Read, c/o Manchester Central Library, St Peter’s Square, Manchester M2 5PD. Tel: 0161 236 4451; email: � HYPERLINK "mailto:nwreader@libraries.manchester.gov.uk" ��nwreader@libraries.manchester.gov.uk�. 


� Newsletter 45, June 2005, pp10-11.


� Reading & Libraries Challenge Fund 2003-2006: “Free With Words” and “Libraries Connect” – outcomes and lessons learned from year one. PHF, 2005. Available as a pdf or Word document from: � HYPERLINK "http://www.literacytrust.org.uk/phffund/evalution.html" ��www.literacytrust.org.uk/phffund/evalution.html�. 


� How to … develop a community profile: a guide for museums, libraries and archives. EMMLAC, 2005.


� See: � HYPERLINK "http://www.inspiringlearningforall.org.uk/"�www.inspiringlearningforall.org.uk�. 


� See: � HYPERLINK "http://www.mla.gov.uk/action/learnacc/00access_04.asp"�www.mla.gov.uk/action/learnacc/00access_04.asp�. 


� How to … write an audience development plan: a guide for museums, libraries and archives. EMMLAC, 2005.


� Whilst most people know SWOT, they may not know STEEPLE = Social, Technological, Environmental, Economic, Political, Legal, Educational. 


� How to … manage consultation: a guide for museums, libraries and archives. EMMLAC, 2005.


� See: � HYPERLINK "http://www.odpm.gov.uk/stellent/groups/odpm_housing/documents/page/odpm_house_604177.hcsp" ��www.odpm.gov.uk/stellent/groups/odpm_housing/documents/page/odpm_house_604177.hcsp�. 


� Sustainable communities: settled homes, changing lives – summary. ODPM, 2005. Available at: � HYPERLINK "http://www.odpm.gov.uk/stellent/groups/odpm_homelessness/documents/page/odpm_home_038381-03.hcsp#P63_5370" ��www.odpm.gov.uk/stellent/groups/odpm_homelessness/documents/page/odpm_home_038381-03.hcsp#P63_5370�. 


� ‘What about us?’ – Diversity Review evidence part 1. Countryside Agency (CRN 94), 2005.


‘What about us?’ – Diversity Review evidence part 2. Countryside Agency (CRN 95), 2005. Both are available as a pdf at: � HYPERLINK "http://www.countryside.gov.uk" ��www.countryside.gov.uk�. 


� Promoting good race relations: a guide for public authorities. CRE, 2005. Available at: � HYPERLINK "http://www.cre.gov.uk/duty/grr/index.html" ��www.cre.gov.uk/duty/grr/index.html�. 


� Promoting good race relations: a guide for public authorities. CD-ROM. CRE, 2005. Free (ISBN: 1-85442-567-6). Further information at: � HYPERLINK "http://www.cre.gov.uk/duty/grr/index.html" ��www.cre.gov.uk/duty/grr/index.html�, and the CD-ROM can be ordered from: 0870 240 3697.


� Tell it like it is: the truth about asylum – a guide for sensible discussions. Refugee Council, 2005. Available at: � HYPERLINK "http://www.refugeecouncil.org.uk/news/myths/myth001.htm" ��www.refugeecouncil.org.uk/news/myths/myth001.htm�. 


� Thanks to Helen Carpenter for alerting me to this report.


� Roy Greenslade. Seeking scapegoats: the coverage of asylum in the UK press. ippr, (Asylum and Migration Working Paper 5), 2005. £5.00 (ISBN: 1-86030-245-9). Available as a pdf at: � HYPERLINK "http://www.ippr.org.uk/publicationsandreports/publication.asp?id=288" ��www.ippr.org.uk/publicationsandreports/publication.asp?id=288�. 


� Meg Wiggins et al. National evaluation of Sure Start Plus: final report. SSRU, 2005. Available at: � HYPERLINK "http://www.ioe.ac.uk/ssru/reports/ssplusevaluationfinalreport.pdf" ��www.ioe.ac.uk/ssru/reports/ssplusevaluationfinalreport.pdf�. The executive summary has been published separately as: Meg Wiggins et al. Supporting teenagers who are pregnant or parents. Sure Start Plus national evaluation: executive summary. SSRU, 2005 – available at: � HYPERLINK "http://www.ioe.ac.uk/ssru/reports/ssplusexecutivesummary2005.pdf" ��www.ioe.ac.uk/ssru/reports/ssplusexecutivesummary2005.pdf�. 


� Susan Douglas Scott, Alistair Pringle and Colin Lumsdaine. Sexual exclusion – homophobia and health inequalities: a review. A review of health inequalities and social exclusion experienced by lesbian, gay and bisexual people. UK Gay Men’s Health Network, 2004. Available as a pdf at: � HYPERLINK "http://www.gaymenshealthnetwork.org.uk" ��www.gaymenshealthnetwork.org.uk�. 


� Thanks to Sally Middleton (Gloucestershire Library Service) for alerting me to this.


� PACE Youth Work Service, � HYPERLINK "http://www.outzone.org/" ��www.outzone.org/� 


� Andrew Millie, Jessica Jacobson, Eraina McDonald and Mike Hough. Anti-social behaviour strategies: finding a balance. The Policy Press, 2005. £13.95 (ISBN: 1-86134-763-4). The report is available to download as a pdf (1.49MB).


� This information was taken from the JRF “Findings” at: � HYPERLINK "http://www.jrf.org.uk/knowledge/findings/housing/0305.asp" ��www.jrf.org.uk/knowledge/findings/housing/0305.asp�. 


� Alan Berube. Mixed communities in England: a US perspective on evidence and policy prospects. JRF, 2005. Available only as a pdf (320K) at: � HYPERLINK "http://www.jrf.org.uk/knowledge/findings/housing/0295.asp" ��www.jrf.org.uk/knowledge/findings/housing/0295.asp� 


� Leadership, development and diversity in the Learning and Skills Sector. LSDA, 2005. The report is available to download as a pdf (547k) from: � HYPERLINK "http://www.lsda.org.uk/pubs" ��www.lsda.org.uk/pubs�. 


� Thanks to The Guidance Council for alerting me to this.


� Further information from: � HYPERLINK "http://www.audit-commission.gov.uk" ��www.audit-commission.gov.uk�. 


� See: � HYPERLINK "http://www.odpm.gov.uk/pns/displaypn.cgi?pn_id=2005_0119" ��www.odpm.gov.uk/pns/displaypn.cgi?pn_id=2005_0119�. 


� Ruth Rikowski. Globalisation, information and libraries: the implications of the World Trade Organisation’s GATS and TRIPS Agreements. Chandos Publishing, 2005 (ISBN: 1-84334-084-4 (paperback), 1-84334-092-5 (hardback)).













