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For a general overview of work to tackle social exclusion, see the CILIP Community Services Group site at http://www.cilip.org.uk/groups/csg/si/index.html.


Network course 
Library services for refugees and asylum-seekers
Wednesday 15 June 2005, 10am-4.30pm
Newcastle-under-Lyme Library, Ironmarket, Newcastle-under-Lyme, Staffs ST5 1AT

Further details of this course are available from John Vincent, john@nadder.org.uk. 


Did you see …?
Adults Learning

The March issue of Adults Learning
 has a number of articles of interest, including:

· Peter Lavender “Connecting with new social movements”, a report on the World Social Forum, held in January 2005 (pp18-19)
· Interview with David Hunter, Chief Executive of Lifelong Learning UK, the sector skills council for lifelong learning (pp20-21)
· Paul Stanistreet “Off the streets, into work”, a report on research by homeless people in London into barriers to employment and employability (pp26, 28)
· Barbara Hull “’I don’t see the point …’”, an article by the Team Leader in Library & Information Services at the University of Teesside, looking at the barriers for students who have previously been excluded from university education if they cannot make effective use of information (pp29-30).

The April issue
 also includes some interesting articles:

· Linda Morice “Ways into work”, a report on a project at the University of Sussex, which explored refugees’ perceptions of the barriers they face in getting into employment and then designed a course to address these barriers (pp12-14)

· Paul Stanistreet “Scattered souls”, a report on the work of the London Irish Centre
 which is celebrating its 50th anniversary (pp24-25).

Literacy Today
The latest issue of Literacy Today
 focuses particularly on boys and reading and family literacy.

Of particular interest are:

· Viv Bird “Understanding family literacy”, an outline of policy developments and new opportunities, p12
· Christina Clark “Father involvement and children’s literacy outcomes”, an overview of current published findings, pp14-15.

Cultural Volunteer
The April issue
 is all about managing fundraising volunteers and contains a lot of useful information, including a list of resources for further information. These include a web-based service provided by lecturer and consultant, Sandy Adirondack, which helps voluntary organisations keep up-to-date with the law relating to volunteering and all aspects of running voluntary organisations, and which is at: www.sandy-a.co.uk/legal.htm.
E-Topics

E-Topics is the e-newsletter
 of the Institute of Public Service Management, and, thanks to John Pateman who arranged this, there is an article about The Network on the first page.

Gloucestershire Books on Prescription

On April 6, Gloucestershire County Council’s Libraries & Information Service launched a new partnership project with the NHS Primary Mental Health Service and the 3 Primary Care Trusts in the county – the Gloucestershire Books on Prescription project. 

Books on Prescription, as previously reported, was first piloted in Cardiff, and is a scheme whereby GPs can prescribe self-help books, covering a range of issues, for patients with mild to moderate mental health problems – stress, anxiety, panic attacks, anger management and so on. The patient simply takes the book prescription to any library in the county, in order to collect their book. The GP determines the length of issue, and sees the patient for a follow-up consultation after they have read the book.

As 60% of Gloucestershire’s 39 libraries are situated in very close proximity to a GP surgery (within 2 – 3 minutes’ walk) we feel, especially based on the findings from the Cardiff project, that this will be a runaway success. It is a practical example of social inclusion in action, and one way in which social inclusion can lead to increased footfall in libraries. 

The project will be closely monitored over the next 3 – 6 months, and an evaluation done by Health as to the benefits and outcomes. 

Further information from: Jill Barker (01452 425373) or Sally Middleton (01452 425010).

Sally Middleton

Social mobility
A new report
 shows that, in a comparison of 8 European and North American countries, Britain and the US have the lowest social mobility.

While the gap in opportunities between rich and poor people is similar in Britain and the US, in the US it is static, while in Britain it is declining. The report says that part of the reason for Britain’s decline has been that the better off have benefited disproportionately from increased educational opportunities
.


“Poverty of opportunity”
Another new report
 (which has received considerable press coverage
) produced by the Centre for Economic Performance shows that Britain’s most deprived local authorities are still failing to make inroads into the number of young people who leave school with no GCSE passes.
The report says that:

“Improvements in living standards, health and general prosperity have not been equally distributed. The groups at risk of social exclusion and some of the communities in which they live have not benefited as much as others and, as a result, they have fallen behind the rest of the population.” (p3)
The report then goes on to look at the very poor job prospects for those people who do leave school without qualifications (eg men with no qualifications have a 68% employment rate, as opposed to those with a basic, level one qualification, who have a 75% employment rate).


Young Bangladeshi people’s transition to adulthood
This new report
 from the Joseph Rowntree Foundation looks at key issues relating to Bangladeshi young people’s transition into adulthood in the Newcastle area.

One of the major issues identified is that of ‘cultural invisibility’, caused by, for example:
· “the absence of official categorisation of minority ethnic groups;

· the size of the community;

· how recently it has settled in Britain;

· its geographical location within a predominantly white region; and

· its level of political representation.” (“Findings”
)

The report says that ‘cultural invisibility’ is critical, because established minority ethnic groups are being displaced by high-profile media stereotypes about refugees and asylum-seekers, and social hierarchies can reinforce this invisibility, creating social exclusion for those at the bottom.

“Libraries Change Lives” Award 2005
The winners
 of the annual award were announced at the Library & Information Show. Congratulations to the runners-up who are both Network members (and to the winner who isn’t!).
The runners-up were Enfield Libraries for their “It’s My Life” project, in which people with learning difficulties produce their own life-story books, assisted by Enfield staff, particularly in the use of ICT; and Islington Libraries for their “New Horizons Estate Reading Campaign” which aims to get as many people as possible back into reading, targeting socially excluded people in the Borough.
The winner was the Northamptonshire Black History Project, a partnership involving community groups (such as the Sri Guru Singh Sabha, the Wellingborough Black Consortium and Ghana Union), Northamptonshire Libraries and Record Office, University College Northampton, and Northampton Museums and Art Gallery, with the Northamptonshire Racial Equality Council as the lead body, and supported by Heritage Lottery funding. 


Public libraries
You have probably seen a lot already about the two volumes
, 
 of the House of Commons Report, so, rather than go over the same ground again, I want to focus particularly on its coverage of tackling social exclusion, as this was one of the areas identified in the call for evidence – “new models of provision and new policy demands (such as tackling social exclusion)”.

There was evidence provided by a number of Network members or partners (Tower Hamlets; The Reading Agency; CILIP; MLA; Bath & North East Somerset; Bedfordshire; Birmingham; British Library; Buckinghamshire; Camden; Derbyshire; Shiraz Durrani; Essex; Hampshire; Haringey; Islington; Knowsley; Lancashire; Laser Foundation; Leeds; Liverpool; Manchester; LLDA; MLA North West; National Library for the Blind; Rotherham; Share the Vision; Staffordshire; Surrey; Wandsworth; and West Sussex), as well as by The Network itself (attached as an Appendix to this Newsletter), and this is all published in Volume II. 
Some of the written evidence (eg from Derbyshire; Essex; Leeds; the Laser Foundation) has a strong focus on examples of work to tackle social exclusion, but some does not make mention of tackling social exclusion at all; disappointingly, the Committee appears not to have taken much account of our evidence – certainly, none of our evidence is referenced – although they do pay welcome attention to issues raised by Share the Vision. 
In the Witness sessions, the Committee heard evidence from Miranda McKearney (The Reading Agency); John Holden (Demos); Heather Wills (Tower Hamlets); Tim Coates; Bob McKee (CILIP); Maggie Haines (then President of CILIP); Catherine Blanchard (Society of Chief Librarians); David Curtis and Helen Dean (Audit Commission); Bill Macnaught (Advisory Council on Libraries); Mark Wood and Chris Batt (MLA); Lyn Brown and Tony Durcan (LGA); Jacqueline Wilson; Lord McIntosh, Stephen Twigg and Nick Raynsford (representing DCMS, DfES and ODPM). The witnesses were closely cross-questioned (some of the Committee members seemed to be vying for the ‘Jeremy Paxman Award’!), and, although some of them (eg the Audit Commission) did comment specifically on tackling social exclusion, this does not seem to have been a major part of the discussions.
Nevertheless, the following recommendations do touch on tackling social exclusion:

14. “… Public libraries have always been part of tackling social exclusion (whatever this objective has been called over time) and we would encourage a continuing focus on those areas where libraries have a unique contribution to make to this end.”

32. “We believe that charging for the People’s Network contravenes at least the spirit of the 1964 Act … Given evidence we received on the variations in the charges that libraries do impose, we further recommend that, where charging for services wrongly persists, the case for an applicable national standard be reviewed.” 

35. “Provision of access to libraries for people with disabilities should be a high priority for local authorities and this requires a co-ordinated policy. We recommend that such a policy is drawn up following discussion with the Disability Rights Commission.”
36. “We recommend that secure funding is made available for the maintenance and development of Revealweb over the longer term.”

37. “We recommend that DCMS takes a lead within Government in securing funding  to support the production of a much greater range of material in alternative formats which are accessible to people with disabilities. We believe that the provision of material in such formats should be the subject of a national standard.”

There are also recommendations dealing with recruitment and training of library staff, and the provision of Bookstart and school library services.

Whilst there are recommendations that will, I hope, push forward public library services (especially those relating to the need for improvement in funding and the emphasis on reading and reading for pleasure), there is also a strong sense that the Committee wished for a library service from another era, for example:

4. “… we regret that the word ‘library’ seems to have accreted such negative overtones. We would far prefer to see the re-invigoration of what libraries mean to the public (by improvement of the services) than the re-branding of institutions.”

5. “We are in no doubt that, while libraries are about more than books 9and newspapers and journals), these traditional materials must be the bedrock upon which the library services rest no matter how the institution is refreshed or re-branded in the light of local consultation …”

6. “We recognise that libraries are viewed as safe public environments and as such have the potential to act as a suitable home for services meeting a wide range of community needs and wishes. However, it is equally clear to us that libraries must not be over-loaded with objectives or expectations that strain their resources or inhibit the fulfilment of their core functions as outlined above.”

Let’s hope that the results of this Inquiry are used to fully inform the new Government.

Early years and childcare … 

“Early years and childcare: the Sure Start agenda” was selected as one of the themes for Round 5 of the Beacon Council scheme, and this new report from EMIE [Education Management Information Exchange]
 looks at the good practice in all 38 local authorities that applied for Beacon Council status in response to it.

The report starts by setting the national context, and then looks at: 

· Initiatives to expand early years provision and childcare (under the headings consultation, partnerships and multi-agency working, neighbourhood nurseries, the Foundation Stage, and recruitment and training)

· Conclusion: pointers for action (under the headings vision and strategy, consultation and partnership, monitoring and evaluation).

Thankfully, libraries are mentioned positively (eg in the work of Staffordshire, Knowsley, Halton and West Sussex, North Lincolnshire, Leicestershire), although there is no mention of the work that some museums are doing with younger children.

Global access to the Internet 2003
Finally, I thought you might find these figures
 startling:

	
	Population (millions)
	Percentage with Internet access

	North America
	   323
	64.0%

	Oceania
	     32
	48.2%

	Europe
	   694
	32.3%

	Latin America/Caribbean
	   546
	10.1%

	Asia
	4,126
	7.5%

	Africa
	   821
	1.3%




This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 






May 2005   
Culture, Media and Sport Committee – House of Commons Session 2003-04

New Inquiry – Public Libraries

Response by “The Network – tackling social exclusion in libraries, museums, archives and galleries”

· We are grateful for the extension to the deadline for responses, but consider that, given the importance of this Inquiry, the deadline is still too short. However, in the time available, I would like to comment specifically about the role of public libraries in tackling social exclusion/community cohesion and the recruitment and training of library staff.

· The Network has been in existence for five years (and, in fact, under its previous name, “Social Exclusion Action Planning Network”, provided written evidence to the 1999-2000 Inquiry).

We have 115 organisational members, primarily local authorities, and 15 individual members, as well as working in partnership with a number of key organisations (including DCMS, MLA, The Reading Agency, the Laser Foundation). 

The Network produces a monthly newsletter, pooling good practice across libraries, archives and museums and drawing on work in fields outside these (such as planning, sports, the arts), and highlighting new documents of relevance (particularly from the Government). The newsletter is distributed by email to some 500 subscribers. 

We run training courses and conferences, particularly for library staff at all levels, on topics such as tackling social exclusion, working with children and young people (including looked-after young people), working with refugees and asylum-seekers, and providing services for lesbians and gay men.

I also work on specific projects, and am just completing some work, funded by the Paul Hamlyn Foundation, to support library staff working with looked-after children (which has also involved our working closely with DfES); and am completing a report for the South East Museums, Libraries and Archives Council on the potential role of public libraries in building community cohesion.

The Network received some seed-funding from the then Library and Information Commission and a year's grant from the then Resource, but currently is not in receipt of any grant-aid – we raise our income through subscriptions and from the training courses and conferences.

· Over the past year, I have run some 50 training courses for public library staff in England, Wales and Scotland – this has provided me with first-hand knowledge of the role and position of public libraries in tackling social exclusion. As a starting point, it is worth stressing that there is some extremely exciting and innovative work being developed, particularly to target services to some of the hardest-to-reach people in society (for example, looked-after children, Travellers, refugees and asylum-seekers), and some libraries have made specific headway in mainstreaming such provision (rather than relying on short-term, external funding). To give just one example, the “Welcome to Your Library” project, funded by the Paul Hamlyn Foundation and led by the London Library Development Agency, has created real momentum in developing services for refugees and asylum-seekers in five London boroughs, and two authorities (Newham and Camden) have obtained additional funding to enable this work to continue.

There are also good examples of strong partnerships being developed, for example via Sure Start (which has proved really effective in creating a milieu in which libraries can work with other local authority departments, voluntary and statutory agencies and the local community).

Work to implement the actions developed by MLA in response to Framework for the future is also well under-way in many library authorities, and will be enhanced once the current developments (eg the National Offers) are rolled out.

· In terms of working with looked-after children and young people, there have been some very exciting projects developed over the last five years or so, and some of these have also been mainstreamed to ensure that they continue. Work has developed to support young people in foster care and in residential settings, in libraries and in the community, and has included reading and information provision, gifts of books, study support, specific activities, training for library and care staff. Further information about some of these is available on our Website at: www.seapn.org.uk. 

· However, again based on my training experience, there is a number of issues that still need to be resolved. These include:

· Lack of resources: whilst some library authorities have been successful in attracting additional funding (either external or internal), many have not, and, whilst they are keen to develop services to meet the needs of people who are socially excluded, they cannot, at the same time, maintain the same levels of service to existing users.

· Training: in addition, there may not be sufficient resources to allow staff to be released for training/development, and, whilst there are some types of training that can be conducted 'as-and-when' online, emotive topics (such as tackling social exclusion) should not be dealt with in this way. One of the key barriers to take-up of service is staff attitudes, and there clearly needs to be a major investment in training and retraining library staff.

· Recruitment: there also needs to be a thorough and urgent overhaul of job requirements to ensure that the right sorts of staff are recruited. Related to this and to the resources issue is the level of pay that front-line staff particularly receive – libraries cannot compete in the job market to attract people (particularly young people) of the right calibre.

· Image: I am hopeful that the new marketing plan (part of Framework for the future) will go some way to addressing the appalling image that public libraries and their staff have.

· Tensions between central and local government: whilst I recognise that many decisions need to be made by local politicians, nevertheless this proves less than helpful when they are opposed to tackling social exclusion, for example, (or to some socially excluded groups, such as refugees and asylum-seekers). To take the line in such circumstances that decisions about targeting resources and prioritising library services must be made locally will not help library service managers.

· Lack of communications: whilst senior managers are (mostly) au fait with the current Government agenda for tackling social exclusion and the Shared Priorities, many front-line staff are not. This is partly the result of lack of time, and partly the result of poor communications across services.

· Rules and regulations: many public libraries are now urgently reassessing their procedures (eg for joining), but this process needs to be taken up everywhere.

· Charges: I think that it is unfortunate that many library service budgets are structured in such a way that they are unable to reduce (or remove altogether) charges, which are proven to be amongst the greatest barriers to take-up of service, without making parallel cuts to expenditure.

· In relation to looked-after children and young people, we would like to see the following:

· Training for all care staff and foster carers in reading and using books with children;

· Provision of books and other materials in every residential home;

· Support for foster carers to provide books and other materials;

· Provision for public libraries to develop strong and long-lasting links with looked-after children and young people;

· Improving access to books included in the new standards for foster carers;

· Involvement of DCMS in the new cross-departmental looked-after children's board (DfES-led).

Finally, on a broader note, I am interested in the role that public libraries could play in building community cohesion.

However, to date, the definitions provided by Government and the LGA appear to allow for all sorts of work to be defined as community cohesion when, in fact, it is not! For example, in the latest LGA guidance,, there are lots of examples of small-scale, short-term projects, and work that is actually about tackling social exclusion (rather than building community cohesion), and it is disappointing that the definitions are not being used consistently. If one goes back to the definition suggested by Trevor Phillips of community cohesion being to do with the “fractures” in society, and this is allied with the definition that came out of the Cantle Report, then this is about something far bigger than many of the examples cited.

Given this, it is therefore difficult at present to see where public libraries might fit in – perhaps this Inquiry could seek clarification as to the real meaning of 'community cohesion' and give a new direction to this work for public libraries.

8. I hope that this evidence is clear and helpful. I would be pleased to give any clarifications if required.

John Vincent

Networker

November 2004







� Adults Learning 16 (7) March 2005. Adults Learning is published 10 times per year by NIACE. 


� Adults Learning 16 (8) April 2005. 


� Further information from � HYPERLINK "http://www.irishcentre.org" ��www.irishcentre.org�. 


� Literacy Today 42, March 2005. Literacy Today has been produced by the National Literacy Trust (� HYPERLINK "http://www.literacytrust.org.uk" ��www.literacytrust.org.uk�); however, from September 2005 onwards, the magazine’s publisher, the Education Publishing Company (� HYPERLINK "http://www.educationpublishing.com" ��www.educationpublishing.com�), will assume editorial control, with advice from the NLT. 


� Cultural Volunteer 13, April 2005. This is “a free e-news and information service for arts management professionals” – further details at: � HYPERLINK "http://www.lynblackadder.com" ��www.lynblackadder.com�. 


� Available at: � HYPERLINK "http://www.ipsm.org.uk/e_topics_02.htm" ��www.ipsm.org.uk/e_topics_02.htm�. 


� Jo Blanden, Paul Gregg and Stephen Machin. Intergenerational mobility in Europe and North America: a report supported by the Sutton Trust. London School of Economics Centre for Economic Performance, 2005. Available at: � HYPERLINK "http://www.suttontrust.com/news.asp" ��www.suttontrust.com/news.asp�. 


� Thanks to Frances Hendrix for alerting me to this.


� Stephen Machin, Sandra McNally and Shankar Rajagopalan. Tackling the poverty of opportunity: developing ‘RBS Enterprise Works’ for The Prince’s Trust. The Prince’s Trust, 2005. Available at: � HYPERLINK "http://www.princes-trust.org.uk" ��www.princes-trust.org.uk�. 


� For example: Richard Garner “Education investment fails poorest pupils”, The Independent 21 March 2005, p4.


� Chris Haywood and Mairtin Mac an Ghaill. Young Bangladeshi people’s transition to adulthood. JRF, 2005, £13.95 (ISBN: 1-85935-271-5). It can also be downloaded free from � HYPERLINK "http://www.jrf.org.uk" ��www.jrf.org.uk� (ISBN: 1-85935-272-3). 


� Available at: � HYPERLINK "http://www.jrf.org.uk/knowledge/findings/socialpolicy/0195.asp" ��www.jrf.org.uk/knowledge/findings/socialpolicy/0195.asp�. 


� This information has been taken from CILIP’s Library + Information Gazette 6 May 2005, p3.


� House of Commons. Culture, Media and Sport Committee. Public libraries. Third Report of Session 2004-05. Volume I: Report, together with formal minutes. [HC 81-I]. The Stationery Office, 2005 (ISBN: 0-215-02267-X).


� House of Commons. Culture, Media and Sport Committee. Public libraries. Third Report of Session 2004-05. Volume II: Oral and written evidence. [HC 81-II]. The Stationery Office, 2005 (ISBN: 0-215-02263-7).


� Ronald Arnold. Early years and childcare – the Sure Start agenda: the Beacon Council Scheme Round 5. EMIE at NFER, 2005 (ISBN: 1-903880-96-3). £5.00 (free to local authorities). Also available at: � HYPERLINK "http://www.nfer.ac.uk/emie" ��www.nfer.ac.uk/emie�. 


� Taken from Crossroads: the Newsletter of WebJunction.org May 2005. The figures come from Stuart Hamilton’s PhD Dissertation, 2005, and the full text is available at: � HYPERLINK "http://webjunction.org/do/DisplayContent?id=10661" ��http://webjunction.org/do/DisplayContent?id=10661�. 







