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For a general overview of work to tackle social exclusion, see the CILIP Community Services Group site at http://www.cilip.org.uk/groups/csg/si/index.html.


Attachments

There are two papers to accompany this issue of the Newsletter – one by John Pateman, “Exclusion through Innovation”, looks at the People’s Network and the effects of charging for its use; and the second, by Hilary Plews, “Volunteering and Asylum”, is a report back on the Volunteering and Asylum Project’s Education Seminar, held at NCVO, London in January 2005.


Did you see ...?

Basic Skills
The latest issue of Basic Skills
 includes a couple of articles of specific interest to us:

· An article by Alan Wells, Director of the Basic Skills Agency, looking at the over-estimation of the number of people in the UK with literacy and numeracy needs (pp2-3)

· “Boys’ Writing Project”, an interesting piece about motivating boys at two Northamptonshire primary schools.

Adults Learning
The latest issue
 includes a number of articles about family learning:

· Margaret Lochrie “Building all our futures”, pp8-10

· Linden West “The radical challenge of family learning”, pp11-13

· Liora Ives “Breaking down the barriers” [about a London-based project working with Bangladeshi mothers], pp14-16

· Linda Smith “Learning for young mothers: a ‘holistic’ approach”, pp17-18. 

Diversity in Publishing Network

In the “Cover Stories” column in The Independent supplement
, there was a report of the setting up of this new Network – further information is available at: www.diversityinpublishing.com.  

YoungMinds

Just in case you haven’t come across YoungMinds, they are a national charity which aims to promote and improve the mental health of all babies, children and young people. 

They provide a Parents Information Service, plus a Website (www.youngminds.org.uk), and they also publish a range of material – their new resources catalogue has just been published. This includes:

· Booklets (eg Do you ever feel depressed?) which are targeted at 11-18s (and titles Adolescent in-patient units – need to know more?, Want to know more about psychosis? and Worried about eating problems and disorders? Are also available in Arabic, Bengali and Welsh).

· Guides for parents, carers and professionals (eg Tuning in to our babies)

· Information leaflets for parents/carers (eg Worried about a young person’s eating problems?; Bullying: why it matters)

· Other publications (eg So many feelings … what it’s like to be a teenager)

· Policy documents (eg Mental health services for adolescents and young adults)

· Research reports (eg Where next? New directions in in-patient mental health services for young people).

Further information from:

YoungMinds (DAT), Associa, North Gate, Uppingham, Rutland LE15 9PL

Tel (order line): 0870 870 1721.


National Library for the Blind’s Review of 2003-4

NLB have just published their review of the year 2003-4. It summarises their work and the lending library developments, and looks at how technology is being harnessed. There is also the report on their fundraising initiatives and their annual financial report.

The document spells out very clearly some of the major issues:

“… fewer than 5% of books ever get published in formats that visually impaired people can read (mainly large print, audio and Braille). Less than 2% of books make it into Braille. But the number of people who cannot read standard print is increasing all the time along with our ageing population.” (p4)

“… a recent report
 found that only 19% of websites were accessible to people using computers with access technologies.” (pp4-5)

“And while central government talks of combating social exclusion, neither the British Library or any government department has offered strategic leadership, support or funding in this area. This is in contrast to the properly funded provision overseas in the USA, the Netherlands and Scandinavia.” (p5)


New report from the Fawcett Society

You may have seen some of the media coverage
 of this new report
 which shows that Black and ethnic minority women are “almost entirely absent from the rank of decision-makers in the UK”.

Just some of the issues raised are:

· There are no BME women police chief constables and no BME women judges in the House of Lords or Court of Appeal

· Although BME women make up approx 4% of the population, they make up just 0.3% of MPs

· Rates of suicide among young South Asian women are double that of the general population

· Two fifths of Asian and Black women live in poverty, twice the proportion f White women

· A woman victim of domestic violence has, on average, 11 contacts with agencies before getting the help she needs – and this rises to 17 if she is Black.


Young Turks and Kurds

This new research report
 from JRF looks at the distinctive experiences of young Turks and Kurds, to illuminate the special problems they face and to give them a voice. 

“It found that Turkish-speaking young people struggle to find their way through structural disadvantages, exclusion and neglect and that their transition to adulthood is prolonged and fractured. While individuals respond to their situation in their own personal way, the combined effects of racialisation, type of migration, ethnicity, gender and class continue to shape their lives and restrict opportunities.“

The report recommends that schools, colleges, careers agencies and local government departments should overcome their lack of awareness of the Turkish-speaking communities and learn to perceive their needs. 

“These institutions and agencies should employ specialist staff who can work with young people from the Turkish-speaking communities to help them steer their way through the structural disadvantages identified (such staff are likely to come from the same groups as the people they serve). 

Similarly, Haringey Council needs to attain a more 'joined-up' approach so that different departments work together to meet community needs. 

The research report offers some specific recommendation in relation to these agencies, and concludes that the inter-generational marginality of these groups can only be reversed by an explicit and targeted approach that consults young Turks and Kurds about their needs and how to meet them, and employs staff from these communities.”


Work with Travellers

Surrey Museums Consultative Committee
 is working in partnership with Travellers, museums, libraries and archives in the South East, and cultural organisations across Europe to identify and remove barriers to participation.

The Europe-wide project, “Access to Cultural Heritage” [ACCU] is taking place in Finland, Germany Greece, Norway, Romania and the UK. Their Website is under development at www.accessculture.org, and will be launched later this year.

The Surrey/south east England part of ACCU is called “Roads to Your Past”, and has two phases: action research to discover the needs and desires of Travellers, and a series of pilot programmes to develop museum library and archive services to more closely meet those needs and desires.

Further information is available at:
http://www.surreymuseums.org.uk/interesting/Travellers.htm



“Pathways to Learning for New Arrivals” Website

The QCA have recently launched their site
 for teachers of ‘international 
new arrivals'. The “Pathways to Learning for New Arrivals” site aims to help teachers respond to the needs of children newly arrived from overseas. It provides:

· Background information on migration, countries of origin and
children's rights and entitlements

· Guidance for schools and teachers on promoting the educational achievement of newly arrived pupils

· Case studies of good practice.


The site is extensive and provides background information on areas such as entitlement, inclusion and whole school issues.



Community Engagement

Manchester City Council, together with the Manchester Partnership, have produced The Manchester community engagement toolkit
 as part of their learning and developing approaches to community engagement. 

The toolkit includes:

· Principles and skills of community engagement (eg equality and diversity; planning; monitoring and evaluation)

· Engaging with specific groups (eg children and young people; disabled people; BME groups, LGBTs)

· Informing (producing a poster; producing a newsletter; information stalls)

· Researching (questionnaires and surveys; Community/Citizen’s Panels)

· Consultation and learning (Participatory Appraisal; Planning for Real; round-table workshops)

· Devolving decision making

· Supporting community action

· Useful Websites for community engagement information.

This is a very useful, practical guide to engaging with communities, and includes a number of valuable case studies.

They are preparing a Web version which they can add tools and case studies to, and would welcome people getting in touch with good practice (or even mistakes they have made!).


Literacy and Social Inclusion Position Paper Launch Seminar

I attended this seminar at the Institute of Education on 16 February, at which the position paper
 was launched.

The day began with a welcome from Ursula Howard (Director, National Research & Development Centre for Adult Literacy and Numeracy) who drew on some of the evidence being gathered by the NRDC to set the scene in terms of what we know about the effects of having low literacy, language and numeracy skills, and about reaching hard-to-reach young adults.

Viv Bird (Project Director) introduced the position paper. It focused on home and community approaches, rather than schools, and, starting from the perspective of disaffected adults and children, outlined a vision of what ideal literacy provision might look like. Those involved would include parents, libraries and museums (and Viv cited Youthboox and the “Inside Voices” project as two examples), and at-risk adults.

There were strong implications for policy, including:

· Learning has to take place in all sorts of settings, not just classrooms

· There is some good home and community work going on, but it’s not joined up – therefore, we need cross-cutting strategies

· Government departments need to work with local government to make targets workable at the local level

· All agencies must develop the necessary infrastructure to support at-risk groups.

This session was then followed by three “Discussant” sessions in which speakers threw out some ideas and challenges which everybody then discussed in order to focus on questions for the afternoon panel discussion.

John Bynner (Centre for Research on the Wider Benefits of Learning) began by saying that the role of libraries is not recognised enough (and cited his local library where there was a lot of online learning going on). He then made a number of brief points:

· He thought that there was a lot of confusion about the term ‘social exclusion’, and he liked the EU definition which looked at it as a process, related to people’s ‘life course’

· If you then looked at a ‘life course’, there are obstacles along the way, including lack of literacy skills

· And there was evidence that lack of literacy capability affected your ‘life course’ through, for example, unemployment, greater likelihood of being pregnant and having children by the age of 21, etc

· However, some people with poor literacy skills do not become socially excluded – they develop coping strategies, draw on other people, etc

· Motivation was key

· There are two key roles for adult learning:

· Sustaining – meting these challenges with, for example, health information, education

· Transforming – a change of ‘life course’ goals

· Therefore, what is required is an holistic approach, starting where people are, looking at their whole lifestyle, using family learning and community-based approaches

· We need to “work with the grain of people’s lives”, not impose.

Brian Street (Kings College London) suggested that:

· The dominant model was still a deficit one, and, elsewhere, the notion of exclusion was not one that everyone was comfortable with

· There’s too much pressure to see ‘what works’

· There is an over-emphasis on books and print

· We’re missing the shift towards ‘multi-media.

Carol Taylor (Executive Director, National Development, Basic Skills Agency) argued that :

· We needed joined-up thinking to place literacy on every agenda (especially Local Strategic Partnerships)

· The family had a very strong role

· We need to be teaching more than just functional skills

· We need to get away from “clipboard consultation”

· There are too many unrelated but similar projects which are too often top-down and target-driven.

She gave three challenges:
1. How to place literacy at the centre?

2. How to develop new partnerships?

3. How to make this work not top-down?

The afternoon consisted of a panel discussion, but, unfortunately, I had to leave soon after it started in order to get to Sheffield! What was significant, however, was that the panel consisted not only of the morning speakers, but also Barry Brooks (Head of the Skills for Life Strategy Unit) and Stephen Martin (“Improving service delivery for disadvantaged adults” project, SEU) – Government departments are getting involved in looking at literacy and social exclusion.

What was also significant was that the SEU is clearly moving away from calling some people “hard-to-reach” towards describing services as hard-to-reach – we need to be looking at making services “easy-to-use”, and working harder to remove barriers and promote our services better
.
The position paper aims “to review the evidence gathered and to provide a resource for those concerned with issues in this field.” (p4) There are five key areas as themes:

· Promoting early language and reading skills

· Building parents’ skills

· Out-of-school hours literacy support

· Motivating disaffected young people

· Improving the skills of adults at risk.

The paper takes us through this by looking at:

· The current policy context (and, crucially, whether the current policy climate supports the literacy skills development of those most at risk)

· A vision for literacy (who it involves, how and to what aim)

· Implications for policy (eg literacy is not just a classroom issue; funding; making targets work)

· Research evidence that shows the links between literacy and social exclusion, health, offending and community participation

· Literacy learning, especially informal learning

· Influences on literacy learners

· Successful literacy approaches among those at risk – which includes research evidence, a series of case studies, and a model for building parental skills.

This is a very important and useful document – highly recommended.


Framework for the Future Action [F4F] Plan

Two reports taking forward aspects of the F4F Action Plan were published in September.

Fulfilling their potential …
Produced by The Reading Agency, this report
 focuses on the needs of young people aged 11-19, and looks at what services public libraries are or should be providing.

It closely links this provision to the five themes from Every child matters:

· Being healthy

· Staying safe

· Enjoying and achieving

· Making a positive contribution

· Economic well-being.

The report outlines current strengths and weaknesses in public library provision, and then looks at the challenges:

· Addressing their weaknesses in the eyes of young people themselves and making a much more attractive and relevant offer

· Accepting that policy-makers have no clear vision of what libraries can do and raise their profile through vigorous activity and advocacy

· Creating active and effective partnerships, in order to share relevant skills

· Picking up the challenges in F4F to provide distinctive and universally available services.

The report outlines a new, coordinated, national approach to developing services for young people, which should embody the following key principles:

· Participation and involvement

· Places and spaces (welcoming, and services provided in a range of settings)

· Planning

· Partnerships

· Priorities and Core Values (including cultural diversity, information literacy and skills for life, support for individual growth, dismantling barriers)

· People and Skills (staff  training and recruitment)

· Promotion and Advocacy

· Performance (targets for services for young people, development of national impact standards).

The report then goes on to outline the national offer that should be made to 11-19s – this should include:

· The library as the space in the community for young people

· Inspiring, relevant reading

· The chance to get involved and shape the library service

· The library as the place to participate in the wider community and in democracy

· The library as the independent place for information and study support.

There is an outline national development plan for years 2003-2006, and a draft quality framework, followed by a set of recommendations for implementation at both local and national levels, and “Some Big Ambitions” (eg a national staff training programme; a national online library Website/area of the People’s Network for young people; piloting work with the most vulnerable young people; a national makeover programme for libraries, led by young people; and research into how libraries can fulfil a local democratic role in supporting young people’s community involvement and sense of place). 

Serving families well …
This report
 was produced by Book Marketing Ltd for the Early Years Library Network. 

The study included a quantitative study among parents of children aged 0-5 (in which questions were placed in an omnibus study which interviewed 627 parents of children aged 0-5) and a qualitative study (6 group discussions, involving 49 mothers of 0-5s). The results are grim!

The report gives detailed breakdowns of the survey results, plus summaries – for example: 

· Whilst parents saw reading as important for children’s general and educational development, only about ½ of households surveyed had visited a public library at all in the previous 12 months, and only 40% had done so for any service connected to their 0-5s

· Parents under 25 were half as likely to have used a library for 0-5s as older parents

· Attendance at storytimes/rhyme sessions was discouraged by:

· Inability to get into a session

· Sessions held at inconvenient times

· Lack of awareness of sessions

· Parents viewing children as too young/not ready.

· Lack of time was given as the main reason for not using a library, although non-users also said that they had the perception that staff were not tolerant of noise or approving of small children

· Few parents thought libraries had adequate facilities (eg toilets)

· Parents expressed concerns over rules and charges.

The report then looks at “Next steps” which include:

· An effective national marketing campaign

· Removal of all library charges for under-fives

· Early Years activities should be considered as a core element of the library service

· More library staff need to be trained to deliver increased Early Years activity

· We need to provide adequate facilities

· We need to provide a genuine welcome.


“The Vital Link”
“The Vital Link” programme has just issued its 4th e-letter – if you would like to be added to the mailing list, please contact Genevieve Clarke (Genevieve.clarke@readingagency.org.uk). 
“The Vital Link” is also researching reading activities being carried out with learners – if you would like to get involved, again contact Genevieve Clarke.
Finally, they have been consulting with Chief Librarians about the proposed national offers for adults with low literacy levels – see www.vitallink.org.uk (and go to the “Update” page) for the proposals, including a grid showing levels of provision.

Making your neighbourhood family friendly
The National Family and Parenting Institute (in conjunction with the Local Government Association) has just published its guide
 to family friendly neighbourhoods.

This is based on a survey which showed that parents want:

· A place where the views of parents and children are listened to

· Where families get support if/when things go wrong

· Friendly neighbours

· A place where teenagers are valued, and money and commitment put into activities for them

· More police on the streets

· Making roads safer by lowering the speed limit

· More holiday play-schemes and after-school activities

· Cleaner streets

· Better kept parks and more park wardens.


New report on ethnicity and stress/mental health
The HSE have just published a report
 which compares stress and health between groups of Black Caribbean, Bangladeshi and White people. The ‘headline’ findings are:

“After controlling for demographic, occupational and other factors, and work characteristics, there was a significant association between work stress and ethnicity. Racial discrimination, particularly in combination with gender and ethnicity, was identified as having a strong influence on work stress. As a result Black Caribbean females who had experienced racial discrimination were most likely to report high work stress. These findings were strongly supported by the follow-up interview data which showed that, among Black Caribbean women, discrimination at work manifested in verbal racial abuse, unfair work practices, and being less valued by management (including racist mangers). This led to feelings of confusion, rejection and isolation, and left participants devalued, guarded and ignored.” (p viii)

local:vision

As you’ll know, the ODPM is leading on the development of the 10-year vision for local government. However, just in case you’ve missed this, it has now been re-titled “local:vision”!

Information on progress to date is available on the ODPM Website
 – and there is also scope to make enquiries about this programme.



This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 
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