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For a general overview of work to tackle social exclusion, see the CILIP Community Services Group site at http://www.cilip.org.uk/groups/csg/si/index.html.


Did you see …?

Play Matters

The latest issue of Play Matters
, the journal of the National Association of Toy and Leisure Libraries, has a number of interesting features, including:

· A table comparing work with children in England, Scotland, Wales and Northern Ireland, showing the number of children in each of the four nations, Early Years/Sure Start developments, Early Years curriculum developments, the assessment regimes, and the positions on child protection and physical punishment (p6)

· An article by Natasha Innocent, describing the Early Years Library Network (p7)

· A fascinating article, “We don’t play with guns here”, questioning the validity of stopping boys from playing with make-believe/toy guns (pp8-10)

· “The Wheel of Fortune!”, an introduction to the range of agencies that could be approached for funding (pp12-13).


Travellers (1): Provision and support for Traveller pupils

You may have seen the press coverage of this worrying report
 from Ofsted, which claims that some 12,000 Traveller pupils of secondary school age are not in education, and that the average attendance rate for Traveller pupils is around 75%, “well below the national average and the worst attendance profile of any minority ethnic group".

The report highlights some of the key issues:

· Lack of flexibility in the curriculum

· Deep-seated prejudice and lack of understanding of Traveller culture and lifestyles

· Lack of specific focused provision.

Amongst its recommendations, the report suggests that local authorities should:

· “Draw together more effectively the work of various services, including Traveller education services, to improve Traveller pupils’ access to education and their opportunities to continue successfully in secondary education …”


Travellers (2) 

Nicola Baker (Essex Library Service) has written to update us on the work that Essex have been doing with Travellers. She says (December 2003):

“We secured funding from the Children’s Fund Essex earlier this year to work specifically with Traveller children. This enabled us to appoint a project co-ordinator and to expand the project. We have built up some great partnerships with a range of agencies and now visit 5 Traveller sites and 9 primary schools which have a high number of Traveller children. We have also been able to secure funding from a couple of other sources to enable us to provide on-line facilities for customers on our brand new mobile libraries.”

If anyone else would like to share information about services that they are providing for Travellers, please let me know, and I’ll include information in the next newsletter.


Older people (1) Older people in deprived neighbourhoods

The Economic and Social Research Council has just published an important report
 looking at the circumstances of 600 people aged 60+ living in Liverpool, Manchester and Newham.

Key findings were:

· Exclusion from material resources:

· Deprivation: 60% of respondents were experiencing medium or high levels of deprivation. A heightened risk was faced by women, respondents aged 75 and over, those living alone, and older Pakistani and Somali people.

· Poverty: using measures based on what the majority of British people viewed as basic necessities, the research found that 45% of respondents were living in poverty, and poverty was particularly pronounced for older people from some ethnic minority groups (some ¾ of older Somali people and ( of older Pakistani people were in poverty).

· Exclusion from social relations:

· Social isolation: 1/5 were judged to be socially isolated

· Loneliness: 16% experienced severe or very severe loneliness

· Non-participation in common social activities: of 7 activities perceived as necessities by a majority of the adult population, 17% could not afford to participate in two or more common activities

· Exclusion from civic activities:

· Attendance at meetings: just under ½ of the respondents never attended religious or community group meetings

· Civic engagement: 24% had not participated in any of the 11 different types of civic activity

· Exclusion from basic services:

· In the home: the majority had access to basic utilities (gas, electricity, water, telephone), but 14% had cut back on their usage in order to make ends meet

· Beyond the home: an indicator of service exclusion was derived from the non-use of a post office, a chemist and a bus service. some 10% had failed to use at least two of these services

· Neighbourhood exclusion:

· Perceptions of the neighbourhood: 10% of respondents expressed very negative views about their neighbourhood on at least two of three questions about neighbourhoods

· Neighbourhood security: 44% reported that they would feel very unsafe leaving home after dark.

Taking on board all these indicators, the report concludes that:

“People aged 75 and over were more likely to be multiply excluded than those aged 60-74 years. Respondents of Indian and Black Caribbean origin were least likely to experience multiple exclusion. However, four out of five Somali respondents and just over half of Pakistani respondents were excluded on two or more domains.

These findings present an important challenge to policy makers. There is a need for contemporary urban and social policy to consider the position of older people in deprived areas in terms of their potential vulnerability to the multiple risks of poverty and social exclusion.”


Older people (2) Black and minority ethnic older people

The DWP has just published a report
 of a research project which explored the barriers to the take-up of benefits among Black and minority ethnic older people.

The research looked at seven groups (from Indian, Bangladeshi, Pakistani, Chinese, African, African-Caribbean, and Irish communities), and, whilst the results are obviously related to benefits take-up, they are also pertinent to us.

Among key findings were:

· Language barriers

· Concerns about the effects of claiming on residency status

· Literacy problems

· Ignorance about the system

· Apprehension about contact with statutory providers

· Issues around staff attitudes and how they were treated by staff, the benefit office environment.

Key factors in helping overcome these barriers were:

· Specific strategies aimed at understanding each community in an area

· Partnership working between the Department, the local authority and with the local voluntary/community sector

· Outreach and face-to-face provision

· Language-specific helplines, and use of community-specific media.


Rural exclusion (1) Countryside Services working to tackle social exclusion

On a recent course in Wrexham, we were discussing some of the ways in which Countryside Services engage with the social exclusion agenda
. These include:

· Working with the Probation Service

· Social Services placements

· Involvement in running community events

· Environmental education programmes

· Using art as a means of engaging with the local community.

In Wrexham, they have particularly developed working with artists, including:

· Willow weavers

· Poet/rapper

· Musicians

· Sculptors

· Storytellers

· Performance artists

and they have found that this has not only helped create new partnerships, but also breaks down many of the barriers (particularly around perceptions of the countryside).

It would be interesting to hear of other services’ involvement in tackling social exclusion – let me have any examples, and I’ll put them in the newsletter.


Rural exclusion (2) Services for children and families in rural areas

The Countryside Agency has recently published a report
 indicating early lessons from rural Sure Start initiatives. These include:

· Ways of engaging with communities effectively and identifying distinctive needs; 

· Ensuring equity of access to services and taking services to communities; 

· Practical ways of enabling families to reach services if outreach is not feasible (eg paying for taxis; working with volunteer driver schemes; collaborating with other service-providers; buying or leasing minibuses; sponsoring driving lessons); 

· Developing local resources; 

· Raising standards of provision; 

· Planning for sustainability.


Rural exclusion (3) Homelessness in rural England

The Countryside Agency has also just published a Research Note
, reviewing key findings from a research report
 commissioned by Crisis supported by The Countryside Agency.

Based on three case study areas (London, Sheffield and Craven, North Yorkshire), this research highlights the number of homeless people who are ‘invisible’ because they stay with family or friends; the report emphasises that this is a common situation, particularly in rural areas.


Black Music Research Centre

The BMRC, based at the University of Westminster, is in the early stages of a five-year project to document, collect, preserve and disseminate the history of British Black music, together with its effects locally, nationally and internationally. 

A current project is “Dub, Sweat & Tears”, a multi-media, photographic exhibition reflecting Black music in the UK since WWII, and which also includes music, film and live performance.

The BMRC are looking both for future venues for the exhibition and events, and for partner libraries, archives and museums to assist in the process of finding and developing content.

If you would like to find out more about the work of the BMRC, or are interested in possibly showing the exhibition and/or becoming a partner, please contact Mykaell S Riley, tel: 07736 434440 or 020 7610 5051; e-mail: m@bmet.co.uk. 


Providing access to public services for Deaf people

The UK Council on Deafness [UKCoD] has just published this guide
 which includes good practice checklists and a reference section of contacts for organisations.


Caring and coping

A new edition of Caring and coping has recently been published by Rethink
. It is a handbook for informal carers, and is intended to offer support for people caring for those with a severe mental illness.

“Real Lives”

LMAL [London’s Museums, Archives and Libraries] has brought together three London borough services to work with the London Metropolitan Archive [LMA] to research, develop and mount a touring exhibition based on archive records in the LMA’s “Real Lives: Black and Asian Londoners 1536-1840” database.

The resulting exhibitions are touring in the three boroughs concerned – Brent, Newham and Southwark – over the next 6 months or so.

Further details from the LMAL Website at www.lmal.org.uk/lmal/index.cfm?ArticleID=349&NavigationID=102. 


Making Heritage count?

One of the pieces of research that underpinned the report Heritage counts
 was carried out by MORI
. They carried out quantitative studies of residents in three case study areas (Bradford, Cornwall and West London) and among the English public as a whole; and then ran qualitative focus group discussions with excluded groups (that is Black and Minority ethnic groups and those in the lower socio-economic classes) in each of the three case study areas. For this work, “heritage” includes museums and libraries.

The research has thrown up some fascinating information, including:

· “At a regional level, Londoners have visited more sites than any other group (93% have visited any site listed), although more than four in five people in both Bradford and Cornwall have been to at least one of the local sites they were prompted with. Asian people in Bradford are more likely than white people to have visited any of their local sites (97% vs 77%).

· The focus group participants make little or no use of traditional heritage sites, and among BME groups, this is because they feel that these sites did not adequately represent aspects of their culture and are not relevant to themselves, their children and the way they live their lives.”

They also identified a number of major barriers to involvement with heritage, including:

· Cost

· Transport

· “A more welcoming approach would do much to encourage visiting among those groups who feel less engaged with heritage - BMEs (36%) and working class adults (27%). Facilities for children are also highlighted by BME people (34%) while the over 65s would most welcome better facilities for the elderly (37%)”

· Recognition of the contribution of different communities

· “The belief that English heritage is not our heritage expressed by an Afro-Caribbean participant in a London focus group, echoes the view of many of the participants in the focus groups who do not feel that English heritage adequately reflects their cultures or interests. Transport and cost are also perceived to be barriers

· In the focus group discussions, it was felt that more coverage of ethnic cultures and their heritage in local museums would help to improve the way that BME groups engage with heritage.”

The major implications of these findings include:

· A strong sense of willingness to engage and participate in heritage-related activities

· More should be done to recognise the contribution of different communities

· Cultural events are key to keeping the heritage of different BME groups alive

· BME groups should help lobby for change

· Education and improving communication are very important in making heritage more relevant.

The report will shortly be available on the English Heritage Website at www.english-heritage.org.uk. 


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 
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