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Did you see …?

“The right track”

The September issue of Museums Journal has an interesting article
 about the partnership between the Scottish Railway Preservation Society and a drugs rehabilitation project.

Making a difference …

I expect everyone else has seen this, but I have only just discovered that the report
 of CILIP’s Executive Advisory Group on Social Inclusion (of which I was a member) has been published on their Website!

The report is available at www.cilip.org.uk/advocacy/eags/socialinclusion.html and can be downloaded as a pdf (626k).


Bigger pictures, broader horizons …

NFER have recently published their report
 on widening access to adult learning via the arts and cultural sectors – it includes evidence of practice in museums and galleries, and contains many references to the involvement of libraries.

It also identifies key features of provision that can increase take-up, including:

· A relaxed atmosphere and informal learning environment that offers an interactive learning experience with opportunities for practical involvement

· Activities that relate to their lives and the history and culture of their communities

· Access to exhibitions and displays that can support learning

· Supportive tutors and curators who can inspire people to learn

· Taster sessions

· Provision that is free to participants

· Organised transport for groups of people who cannot take up learning activities otherwise.


Reaching the hardest to reach …

The Prince’s Trust has just published a report
 which indicates that schools are failing one pupil in five.

A lack of qualifications and vocational experience were the main barriers faced by 1.2 million young people aged between 16-24. More than 60% had no qualifications; those without qualifications made up 25% of the unemployed, and a further 18% had only GCSEs.

In addition, 60% of offenders and ex-offenders were educational underachievers, and 10% of under-achievers aged 14-17 had a criminal conviction
.


Neighbourhoods that work …

The Joseph Rowntree Foundation has recently produced a report
 that looks at ‘what works’ on the Bourneville Estate in Birmingham.

Whilst primarily concerned with housing issues, nevertheless this report makes some interesting points about social capital, cohesion and exclusion, and, particularly, about what could create some of the problems related to crime (and fear of crime), anti-social behaviour, vandalism, etc. It identifies two specific problems:

· The lack of facilities for young people who tend to think of the area as ‘boring’

· The low turnover of population (because of the attractiveness of the area). As demographic changes bring a higher rate of turnover, there may well be increased tensions within the community.


Developing people …

The JRF have also recently produced a report
 looking at different approaches to tackling social exclusion. 

The report suggests that there has been a parallel approach to tackling social exclusion via both regeneration projects focused on people living in a specific area, and programmes targeted at individuals wherever they live. In the 1990s, a hybrid model was introduced, which linked thematic issues with priority for residents of specific neighbourhoods, through, for example, Education Action Zones, Health Action Zones, etc. 

This study aimed to investigate the extent of joint working between area-based and wider initiatives; assess the benefits of more integrated approaches to tackling social exclusion; identify barriers to more integrated working; and suggest ways in which effective joint working could be promoted.

The research was carried out in 2001 in Birmingham, Brighton, Glasgow, Leeds, Liverpool, Manchester, Middlesbrough, Nottingham and Southwark.

The key findings and conclusions were:

· “The practical benefits for clients of bringing into closer alignment area regeneration initiatives and wider social inclusion are substantial and varied. These generally involve different forms of sharing: of information, premises, staff and expertise, clients and outcomes for clients …

· National government and its programmes generate a large number of barriers to the development of more effective joint working at the local level through the proliferation of initiatives, different funding and performance monitoring systems, lack of local flexibility and by a lack of central co-ordination …

· Joint working is difficult in any case because of the complexity of social exclusion in many areas, different organisational cultures, variations in targets and timescales – and the time cost of working in partnership …

· A number of practical steps can be taken at the local level to promote joint working, including overlapping board membership, joint delivery strategies, co-location of different agencies, staff exchanges and other forms of operational integration …

· The researchers conclude that:

· national government has a key role to play in developing more effective joint working by requiring central government departments to work more closely in a transparent way, rationalising their funding and monitoring systems, demanding joint working down the line and promoting and rewarding effective partnership working;

· the main contribution government can make to greater integration of area-based and wider approaches to social inclusion is to create a period of stability in terms of new social inclusion interventions and in the operating rules for existing ones ..."


Sustaining networks …

JRF have also published a report
 looking at methods of learning and development in regeneration partnerships. Amongst its 33 recommendations are strong steers to the NRU to demonstrate its training and support strategy, and encouragement for partnerships to set up projects which would specifically address the training and capacity-building needs of the people involved directly in a partnership.


Profiles of Prejudice

“Profiles of Prejudice” contains the findings of a MORI poll, conducted on behalf of Stonewall’s Citizenship 21 project. This research confirms the existence of multiple prejudices among a significant cross-section of the population against Gypsies/Travellers, Black people, refugees/asylum-seekers, lesbians and gay men and disabled people. This will have a negative impact on how these groups will be seen and treated.

Prejudice against Gypsies/Travellers

The differences of gender, age, region and other influencing factors that the poll discovered in relation to other minority groups are not nearly so marked in relation to Gypsies/Travellers, for whom levels of prejudice are more consistent – and consistently high – across most demographic groups. Groups particularly likely to express prejudice against Travellers/Gypsies include:

· men (38%) compared to women (31%)

· people over 64 (38%) compared to people aged 15-24 years old (30%); however the difference between the least and most prejudiced is considerably lower than for other minority groups

· social class C1 (38%) compared to social class DE (28%)

· people with GCSE/O level/equivalent (39%), compared to people with no formal qualifications (31%)

· respondents with no religion (37%) or from the Church of England (36%) compared to Catholics (29%)

· those intending to vote Conservative (41%) compared to those intending to vote Labour (32%)

· people in eastern England (45%) or in the East Midlands (44%) compared to London (25%) or the South West (28%) 

It is surprising, perhaps, that middle-class and educated people are more prejudiced against Gypsies/Travellers than working-class and less educated people.

Influencing factors

The top five influences on prejudice against Gypsies/Travellers are:

· television (34%)

· newspapers (33%)

· parents (25%)

· law and public policy (17%)

· friends (16%)

Law and public policy are one of the major influences on prejudice, mentioned by 17% of people who feel less positive towards Gypsies/Travellers. It is only in reference to Gypsies/Travellers and refugees/asylum-seekers that law and public policy come within the top five influences. This is especially significant when considered in conjunction with the fact that prejudices against these two groups are consistently high across demographic groups and do not show the encouraging signs (as towards other discriminated-against groups) of the incidence of prejudice lessening with age, or being significantly reduced among women (who are significantly less prejudiced than men towards virtually all other groups). 

These findings raise important questions for those responsible for determining law and public policy and for reducing prejudice. They underline the need for the type of changes in law and public policy which are being proposed by the Traveller Law Reform Coalition. It also reinforces the need for the media (particularly tabloid newspapers) to take a more responsible attitude towards their reporting of issues involving Gypsies/Travellers.

John Pateman

Information for Social Change


Equality South West

Working towards equal opportunities is a vital part of the work of organisations committed to improving the social and economic life of the South West. There is a large and varied group of organisations working on the equality agenda in the South West. Some are based on location, some on shared backgrounds and traditions, and some on experiences and interests. They cover a range of equalities sectors – disability, age, race, sex, sexuality and faith. There are already some equalities networks working to strengthen the voices of these communities at a local and a regional level, tackling specific equalities sectors and areas of needs and concerns. At the moment, however, there is no organisation to bring all of these sectors and areas (known as “equality strands”) together at a regional level.

The Equality South West Steering Committee has been looking at options for how a regional organisation might add value to the equality agenda in the South West. “Equality South West” (ESW) is the working title for this proposed organisation. ESW is carrying out a consultation exercise on its vision, key principles, aim, objectives, activities and draft structure.

Vision

For the South West to be a place that promotes and champions fair treatment and equal opportunities for everyone.

Key principles

· objectives and activities should add value to existing equality organisations and activities in the area

· identify common issues across the equalities sectors and recognise the differences that exist – one voice from the sector may not be possible

· recognise the differences between “urban” and “rural” issues to the extent that a regional structure may also support the development of sub-regional partnerships to take account of the differences

· share experience and practice, and follow best practice in all activities

· be a sustainable organisation

· support capacity building in the field of equalities work

· be an independent organisation that represents the interests of equality groups, providing them with a strong regional and strategic voice

· be fully answerable to ESW members

Aim 

To develop a strategy and structures to represent, promote and co-ordinate equality issues and actions at a strategic, regional and cross-sectoral level

Objectives

· develop an information and intelligence resource

· support, campaign for and influence policy

· build capacity in the equalities sectors

· promote an equality training and education role to organisations in the public, private, community and voluntary sectors

· help secure funding to promote equal opportunities in the region

Activities

· develop an information service

· support, campaign for and influence policy

· build capacity in the sector

· develop education and training in equalities issues

· identify funding opportunities

Structure

· partnership model

· independent company with main partners

· membership model

Copies of the consultation paper can be obtained from liz.byrne@ekos-exeter.co.uk.

John Pateman

Information for Social Change


“Moving Here”

The “Moving Here” Website (previewed in an earlier issue of the newsletter
) was launched on 30 July at London's City Hall.

“Moving Here” makes over 150,000 digitised sources from 30 museums,
libraries and archives in England available online for the first time. You
can download free scans of original documents and images such as:

· Selected Asian and Caribbean ships' passenger lists,
including the SS Empire Windrush, searchable by name

· Playwright Brendan Behan's correspondence to the Home
Secretary requesting permission to return to England following his IRA
conviction

· Internees Index: Internees at Liberty in UK – records detailing Jewish refugees granted asylum between 1939 and 1942, searchable by name 

· Interviews with Caribbean RAF pilots from WW2

· Extensive records, including correspondence from Gandhi,
charting the struggle for Indian independence

· Rare photographs of slaves onboard a ship from 1869.

The Website is available at www.movinghere.org.uk. 


 

At the launch, I also picked up some information about two other resources which will be of interest:

· “Black Presence – Asian & Black History, 1500-1850”, an online exhibition, available at www.pro.gov.uk/pathways/blackhistory 

· “From History to Her Story – Yorkshire women’s lives online, 1100 to the present”, an online resource with over 85,000 images, developed by West Yorkshire Archive Service, available at www.historytoherstory.org.uk. 


“Museums of the Imagination”

The “Museums of the Imagination” Website is a valuable resource for anyone working with prisoners, ex-offenders and vulnerable groups. 

It has just launched a display of the artwork produced by prisoners at HMP Ford in West Sussex and users of the Foundation Programme (a Brighton-based day programme working with people a history of rough sleeping to address substance misuse) as part of SEMLAC’s “Black Box” project.

The display is available at www.semlac.org.uk/blackbox. 


“Step in to Learning”

Just in case you haven’t yet seen about this initiative, “Step in to Learning” trains nursery staff to identify parents/carers with a literacy, numeracy and/or language skills need and then to encourage and ‘sign-post’ them to take up appropriate local learning opportunities.

This programme is being developed on behalf of the Adult Basic Skills Strategy Unit, the Sure Start Unit, DfES, and DWP.

Further information is available at www.stepintolearning.org.uk.


Resources for working with refugees and asylum-seekers

Just in case you don’t know about these resources:

The Resource Unit for supplementary and mother-tongue schools maintains a list of supplementary/mother-tongue schools, and also deals with other enquiries in these areas – www.resourceunit.com/contact_us.htm.

The Multikulti project (managed by the London Advice Service Alliance) aims to support citizenship by providing translations of information on welfare law (welfare benefits, housing, immigration, health, employment, debt) in a range of languages. These currently include Albanian, Arabic, Bengali, Chinese, Farsi, French, Gujarati, Somali, Spanish and Turkish
. 

Working with refugees and asylum seekers

DfES, 2003.

This is a new information pack
, jointly produced by DfES and a number of national agencies, including NIACE, Basic Skills Agency, the London Language and Literacy Unit, is aimed at tutors or support workers of organisations providing ESOL for refugees.

Copies are available free-of-charge from DfES Publications, PO Box 5050, Sherwood Park, Annesley, Nottingham NG15 0DJ.

Tel: 0845 6022260.

Quote reference: “WRASPACK”.

Providing a safe haven …

The Home Office have just published a set of guidelines
 produced by the Chartered Institute of Housing, outlining good practice in working with refugees and asylum-seekers.

Some of the practical tips and suggestions for good practice in working are very useful for any public service.


Literacy and Social Inclusion Project

Viv Bird (National Literacy Trust) has asked me to thank Network members who took part in the Regional discussion meetings. 

25 different policy areas or sectors took part across nine meetings supported by Government Offices.  From these the major themes that arose were:

1. Cross-age themes especially issues around funding and the role of the cultural agencies
2. The affirmation of the need to bring together, through the project, a cross-age, cross-policy resource around literacy and social inclusion. 

In terms of current priorities, they are developing the Web-based resource, and the current sections around early years, children and parents will also shortly include young people and adults.

Viv also said: 
“We are always looking for examples or case studies of where involvement of libraries, museums or galleries to support those at risk of social exclusion have led to an improvement in participants’ reading, language or writing skills. A number have already been in touch which has been great. Please get in touch either with me or download the activity form from the website and return to Rodie, email rodie.akerman@literacytrust.org.uk”

The Website is at www.literacytrust.org.uk/socialinclusion and there is also a quarterly e-mail newsletter, available from Rodie Akerman [as above].

UK National action plan on social inclusion 2003-2005

 The DWP has just published
 the UK’s response to the EU’s social inclusion programme. 

There is a couple of references to our areas of work:

“… And it is recognised that sport, arts and cultural activities are vital elements of cohesive and inclusive communities. Key agencies work together to provide opportunities for all to enjoy the widest possible access to museums, libraries and the built heritage, arts and sport.” (para 3.2.2 (17))

“In England, national priority targets enhance access to a fuller cultural and sporting life for children and young people … a target to attract 500,000 new visitors to regional museums, including 100,000 from ethnic minorities.” (para 4.2.6 (50))

The report is available free of charge [quote reference NAP2] from Welfare Reform, Freepost (HA4441), Hayes UB3 1BR

Tel: 020 8897 3201

Fax: 020 8867 3264

The report can be accessed at: www.dwp.gov.uk/publications/dwp/2003/nap/index.asp. 


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 
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