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New ‘phone number

Please note that we have now introduced a 0845 (local call) number – 0845 128 4897 – to make calls to The Network cheaper!


Did you see … ?

“What’s it got to do with us?”

Marianne Locke and John Vincent have written an article, which has just been published in CILIP Update
, exploring some of the reasons why public library staff are less than enthusiastic about social inclusion, based on work they had undertaken for their course, “Up for It”. 

Reader development in the East Midlands
The same issue of Update
 has a very interesting article about the range of partnership reader development work going on in the East Midlands, including:

· “Black Bytes” promotion of contemporary Black British fiction); 

· “Books Connect” (a creative partnership between libraries, artists and museums); 

· “Books Connect 2” (a new project, building on “Books Connect”, with archives as a new partner, and with the theme of Community Cohesion); 

· “Male Order” (material for older men and people who choose books for them); 

· “Speaking for Itself” (promotion of high-quality material from local, independent small presses); 

· “TXT on TXT” (a project to encourage reading and the promotion of books among young people).

Mental health
You may have seen the recent press coverage
 of the DOH’s latest survey
 of public attitudes to mental health, which shows that people are becoming more fearful and intolerant of those with mental health problems.

25% of those surveyed said that people with a history of mental health problems should be excluded from public office, whilst 16% thought that they should not be given any responsibility.

“Save our souls”

In the latest issue of Museums Journal
, Andrew Brighton (who was senior curator of public programmes at Tate Modern) argues in the “Opinion” column that museums should not have to meet the Government’s social inclusion agenda. I think – his arguments are a bit convoluted! – that the main thrust of his piece is that the benefits of arts and sports to the inclusion agenda have not been proven, and, in any case, to try to involve museums, art, etc in this agenda is equivalent to Gogol’s Dead souls – collecting and counting souls, with, as Brighton puts it, “The DCMS’s equivalent of dead souls is benefited souls.”


QLP – Youth 

Great news – the youth strand of the Quality Leaders Project has been successful in receiving funding from the Paul Hamlyn Foundation, and is now going ahead with its first member authorities, Merton, Birmingham and Gloucestershire. 

There are still two places to fill for the programme that starts in September, so, if you are interested, please contact Dean Bartlett urgently.

Further information is available from Dean Bartlett at London Metropolitan University:

Tel: 020 7423 0000 ext. 3215

E-mail: d.bartlett@unl.ac.uk.

Can you help?

We’re still looking for examples of strategies to tackle social exclusion, which people would be willing to share.

If you have a strategy document that you would be prepared to share with other Network members, please let me know.


“Welcome to your Library”

The London Libraries Development Agency has been awarded a grant by the Paul Hamlyn Foundation to develop services for refugees and asylum-seekers in 5 London Boroughs (Brent, Camden, Enfield, Merton and Newham). 

The Project aims to identify different refugee and asylum-seeker communities in each Borough, and work with them to provide access to services (such as information about health, education and employment).

Further information is available from Fiona O’Brien at LLDA:

Tel: 020 7641 5266

E-mail: fiona.obrien@llda.org.uk. 


Congratulations!

Carol Wolstenholme, Special Needs Co-ordinator with Network member Lancashire County Library Service, has won the Social Inclusion Award at the Public Servants of the Year Awards, sponsored by Unison, and organised by Public Finance Magazine, CIPFA, the Cabinet Office and the Office of Government Commerce.


Disability Database

To celebrate the European Year of Disabled People, Resource is launching a major new initiative to help all museums, archives and libraries to find specialist help on disability issues. 

The Disability Database, a collaboration between Resource and the nine Regional Agencies, will provide a comprehensive database of trainers, auditors and consultants, freely available to everyone. 

Disability trainers, auditors or consultants with an interest and/or experience in working with museums, archives or libraries are invited to provide their details to the database. They will be able to record their experience and the aims and objectives of their work on the database, providing museums, archives and libraries with several hundred contacts for the first time and enabling them to identify those trainers, auditors and consultants likely to best match their specific brief. The database will make vital information available for the benefit of all involved - however this does not represent an endorsement.

An information leaflet on the database, its scope and purpose, as well as database questionnaires for disability trainers, auditors and consultants are now available from the Resource Website:

http://www.resource.gov.uk/action/learnacc/dis_database.asp. 

The information leaflet provides the full address details of the Regional Agency contacts to whom completed questionnaires should be sent. Regional Agency contacts can provide print versions of the leaflet and questionnaires on request. Resource can provide other formats on request.


DDA 1995

The Disability Rights Commission, in partnership with the Small Business Services and learndirect for business, has produced a very useful leaflet, highlighting the main provisions of the DDA in relation to being an employer of disabled people and as a provider of services to the public.

Further information from the Disability Rights Commission:

Tel: 08457 622 633

Textphone: 08457 622 644

Fax: 08457 778 878

E-mail: enquiry@drc-gb.org
Website: www.drc-gb.org 


Arts for all?

Mencap have just produced a report
 highlighting the practical and social obstacles facing families with a severely disabled child when visiting arts and tourist venues.

Some of the key findings of the report include:

· Unhelpful and uninformed attitudes of some staff (and some members of the general public)

· Access arrangements for disabled children are complicated and inflexible

· Public transport presents many difficulties

· Lack of accessible toilets in venues.

According to a piece
 in Museums Journal, although none of the 6 families in the study had chosen museums or galleries (or libraries and archives) to visit, it’s clear that many of these problems were encountered in museums and galleries too.

Amongst the report’s recommendations are:

· Front-of-house staff should be trained in disability awareness and how to deal with different behaviour

· Venues should have integrated seating for wheelchairs, allowing families to sit together.

Copies of the report are available from The Learning Disability Helpline, tel: 0808 808 1111, or the Mencap Website: www.mencap.org.uk. 


Jobs and enterprise in deprived areas

The SEU has just produced the second of their current round of consultation documents
. This document sets the scene for how further developments can be made at local level, especially to assist people who are currently not in work.

This is quite a wide-ranging consultation, seeking information not only on ‘what works’, but also views of what constitutes and might cause ‘concentrations of worklessness’.

Responses are required by 7 October 2003.

The document is available from the Social Exclusion Unit, 7th Floor, Eland House, Bressenden Place, London SW1E 6DU

Tel: 020 7944 3548

Fax: 020 7944 2606

Website: www.socialexclusionunit.gov.uk.  


Local Agenda 21, Community Planning and Neighbourhood Renewal

The Joseph Rowntree Foundation has just published a study
 which examines whether Local Agenda 21 (the policy initiative aimed at encouraging local authorities to promote more environmentally, socially and economically sustainable communities) is being achieved in the UK’s worst deprived areas.

The research was carried out in 8 case study areas across the UK (Bolton, Caerphilly, Derry, East Riding of Yorkshire, Middlesbrough, Renfrewshire, Southampton and Southwark). The overwhelming finding was that the Local Agenda 21 ‘label’ was not recognised by local people; in addition, having a Local Agenda 21 strategy in place was not necessarily leading to joined-up policy and practice on the ground. The report also concludes that Government guidance needs to be clearer about the importance of achieving sustainable development in deprived areas and how to relate economic, social and environmental policies to regeneration initiatives.


Environmental Equity

The Neighbourhood Renewal Unit has just produced a paper
 outlining how it intends to mainstream environmental equity and sustainable development into the delivery of the National Strategy for Neighbourhood Renewal.

It defines environmental equity as:

“From the perspective of tackling social exclusion and renewing neighbourhoods, there are three interlinked aspects which, when taken together, can be termed ‘environmental equity’:

a) Environmental Protection (Life support systems) – air and water quality and waste …

b) Local Place (‘liveable neighbourhoods’) – quality of and access to local public space. The Government published Living places – cleaner, safer, greener in October 2002 … It confirmed that high levels of deprivation and social exclusion have a disproportionately negative impact on liveability.

c) Access to environmental ‘goods’ – warmth, shelter, food, transport, nature, justice, countryside and so on. Whilst aspects of this are relatively well researched (fuel poverty and housing standards for example), much of it is not. Little is known, for example, about cumulative impacts of chemical cocktails in cheaper food or the impact on young people’s development of a disconnect from the natural world. Taken together, this suite of issues disadvantages the poorest, being an important contributor to health, housing, educational and employment exclusion.”

The paper also makes an argument for linking environmental issues and social exclusion:

“It is increasingly recognised that local environmental issues are key considerations for people locally and are crucial to improving quality of life and tackling social exclusion...

Improving the local environment is a key component of [the effort to lift the poorest communities to the standards enjoyed by the majority] and this policy statement sets out the Neighbourhood Renewal Unit’s … approach. In doing so, the NRU recognises the central linkages between environmental equity and achieving progress towards targets within the five major strands of the NSNR – crime, health, housing, education and employment.”


Online learning and social inclusion

Last year, NIACE published a report
, 
 on online learning, which looks at, for example: 

· The nature of online learning

· Online learning skills

· Access to ICT

· Barriers to online learning.

Alan Clarke suggests that:

 “As society migrates to an online world, it is likely that socially excluded groups will be further disadvantaged … [the potential of online learning] will not be realised simply by access alone, it requires many different and interrelated actions.”


Artswork

Artswork, the independent youth development agency that works to offer creative opportunities to young people aged between 12-25, has just launched a new development programme, “Artsplan” – “using the arts to transform work with socially excluded young people”.

Amongst their new courses are:

· Access all areas: disability and youth arts

· Creating Safety: child protection and youth arts

· Using the arts with juvenile and young offenders.

Further information is available on their Website at: www.artswork.org.uk.


The Reading Agency Resources 2003

TRA resources for 2003 are available to order (our order deadline is Thursday 31 July).

First Choice: if you are developing your work with basic skills providers and adult learners, First Choice is the promotion that will help you to: re-brand your basic skills collection and promote reading for pleasure to emergent adult readers and develop partnerships with basic skills providers. Developed through the DCMS/Wolfson “Vital Link” project (www.literacytrust.org.uk/vitallink), First Choice provides dedicated point-of-lend and a non-stigmatised book collection that has been tried and tested by librarians, basic skills tutors and emergent adult readers. Feedback from library authorities and basic skills providers currently using First Choice, both within the library and as an outreach tool, is very positive. First Choice is supported by The Vital Link Toolkit and training.

For further information on all TRA resources – also including The Big Share – family reading in prisons, poem posters and advocacy materials – and the point-of-lend packages available, please go to our Website: www.readingagency.org.uk, and click on <resources>. You can also download an order form from the site.

TRA Resources 2004
For 2004, TRA will be offering:

· First Choice will include new elements of point-of-lend to assist you in embedding your work with emergent adult readers; a new book collection with annotated booklist and case studies from authorities working in this area.

· YouthBOOX: a new promotion with a dedicated book collection aimed at supporting and motivating 13-19 year-olds who have a reading age between 6-12 years. Developed through the current YouthBOOX “Moving On” project, the promotion will have dedicated point-of-lend materials that have been developed with young people, and a mainstream book collection which has been tried and tested by librarians, basic skills providers and young people. The promotion will be supported by case studies, stock selection criteria and training.

For further information on any of these reader development resources, please contact Ruth Harrison (ruth.Harrison@readingagency.org.uk).










Ruth Harrison 


Positive Activities for Young People (PAYP)

Summary of the PAYP Seminar – 6th June 2003
Carol Dixon, Learning and Access Officer at LMAL, has kindly contributed her notes of this important meeting:

The seminar was designed to give agencies working with young people in the London region an opportunity to find out details about the new Positive Activities for Young People (PAYP) programme that replaces previous schemes such as Splash, Splash Extra, Summer Plus and regional Community Cohesion activities.

Speakers and workshop presenters included:

· Nick Jackson, Paul Levy and Gareth Simons – Prevention Programme Support (PPS), Cap Gemini Ernst & Young

· Linda Neal – Government Office for London

· Sam Armitt – London Connexions PAYP Co-ordinator

· Matt Parsonage – Sports England London Region

· Aileen Cahill - Youth Services Librarian, Kensington and Chelsea

· Karen Drezgic – Social Inclusion Officer, Arts Council England (London)

Session 1: PAYP – The National Perspective, presented by Nick Jackson

PAYP is a national initiative, funded by DCMS, which seeks to divert young people most at risk from social inclusion away from crime and anti-social behaviour by providing access to – and opportunities to engage in – high quality, cultural, artistic and sporting activities within their local communities.

The key objectives of PAYP are to:

· Reduce youth crime and anti-social behaviour

· Support young people back into education and training, by working with those at risk of truancy or exclusion from school/college 

· Ensure that young people are supported as they move from primary to secondary school

· Provide access to quality arts, sports and cultural activities and allow those with an interest and/or talent in any area to continue after the programme has ended

· Bring together young people from different geographical and ethnic communities to help break down prejudice and misunderstanding

· Give young people opportunities for personal development, including the development of self-discipline, self-respect, self-confidence, effective communication and team-working skills

· Encourage young people to contribute to their communities through volunteering and active citizenship

Funding responsibilities for the PAYP programme rest with the Regional Government Offices who will channel funding and delegate the implementation of activity schemes to local Connexions Partnerships, Youth Services and Youth Offending teams – known as the Lead Delivery Agents (LDAs). In turn LDAs will work with strategic organisations working in the arts, sports and heritage sectors to provide access to artists, sports and outdoor pursuits trainers, writers, musicians, etc. who have experience of working on youth activity programmes – and also suitable venues and facilities for events.

Regional Government Offices, working with the LDAs, are responsible for ensuring that the following requirements are established wherever PAYP initiatives are proposed:

· Full consultation with young people, their parents/carers and local communities over the types of activity programmes developed so that PAYP meets the needs, aspirations and interests of the individuals involved

· Clear articulation of the objectives and accountabilities of all the PAYP partner organisations

· Activity programmes targeted towards children and young people with the greatest needs re: behavioural, social and educational support

· Varied, high quality, sustainable activity programmes designed to run during all school vacation periods

· Activity programmes help to develop community cohesion

· Full health and safety checks and risk assessments carried out and documented for all activities and their proposed venues

Between 2003-2006, PAYP will be co-ordinated across 9 regions: South East; West Midlands; South West; Eastern; East Midlands; Yorks & Humberside; North West; North East; and London. To-date there are 52 LDAs responsible for delivering the schemes in these regions, via the following organisations/agencies:

· 39 Connexions Partnerships (CXPs) 

· 4 Youth Offending Teams

· 6 Youth Services

· 2 County Councils

· 1 Community and Voluntary Organisation

Session 2: PAYP – Regional Update for London, presented by Linda Neal

· PAYP in London commenced during the Whitsun half-term holiday, May 2003, and is being delivered over 3 years via 5 CXPs operating in North, South, East, West and Central London. 

· The Government Office for London (GOL) have set up a regional steering group to serve as the strategic, co-ordinating body for PAYP across the capital. Representatives from the CXPs and youth support services, as well as regional bodies representing the education, arts, sports, culture and heritage sectors are involved. 

· An initial GOL launch target was to run a series of PAYP projects and activities for young people during the Whitsun half-term break in all 33 London boroughs. This was achieved, and more detailed project work will now focus on developing sustainable vacation and after-school projects for young people aged 13-17 in the following 7 boroughs: Camden, Islington, Kensington and Chelsea, Lambeth Southwark, Westminster and Wandsworth.

· To-date c.4000 young people have been referred to London Connexions for the PAYP programme (via schools, borough Youth Services, Youth Offending teams, etc), and a further 6000 will be referred by youth support workers during 2003.

· London Connexions will provide training for all key workers involved in the PAYP programme

· The next meeting of the SG will take place on 26th June.

Workshop 1: Community Cohesion and Health and Safety, presented by Paul Levy and Gareth Simons
· ‘Community cohesion’ covers 4 elements:

1. Developing a common vision and sense of belonging for all communities

2. Respect for cultural diversity

3. Ensuring ‘life opportunities for all’ irrespective of background

4. Building positive relationships between people from different backgrounds in schools, neighbourhoods and workplaces

· Within all London boroughs the community cohesion strategy centres on 3 key issues: race equality; crime and community safety; and youth crime prevention.

· PAYP is linked to the youth crime prevention element of the Government’s community cohesion strategy and, therefore, all the LDAs involved in developing youth activity programmes in different communities are encouraged to spend time carrying out preliminary research into the demographic and social structure of targeted communities (e.g. ensuring that there are opportunities for young people from different ethnic and/or faith groups to work together and that activities are accessible and beneficial to recent arrivals in a community – such as refugees and asylum seekers – as well as long-term residents, etc.)

· A considerable amount of preparatory youth work in targeted communities is required to ensure that trust is built up between young people and the LDAs and everyone in the community understands the purpose and potential of PAYP programmes

· Involving young people in the planning and decision-making processes behind the creation of PAYP programmes in their local areas is considered vital and, in addition to participating in the cultural and sporting activities, participants will be encouraged to get involved in outreach work to promote the activities to others in their community (as peer-group leaders and PAYP ‘champions’)

Health and safety:

· All PAYP activities need to be risk assessed

· Liability (duty of care) procedures – re: insurance cover for sports/outdoor activities, parental/carer consent forms, etc. – need to be carefully planned and documented

· Staff/participant ratios need to be appropriate to the type of activity and age range of the young people involved

· The cultural and ethnic backgrounds of LDA staff and activity co-ordinators should reflect those of the young people and communities they are working with

· With regard to escalation procedures and incident management, all staff involved in PAYP activities should be informed about the hierarchy of responsibility within LDAs and the GOL – and be given contact details for key postholders – to ensure that any problems are resolved effectively

· Given the high profile of the PAYP programme, activity co-ordinators and youth support workers are advised to refer all media enquiries to press officers and marketing managers at the GOL

Workshop 2: Good Practice and Engagement of Young People at Risk, presented by Sam Armitt

During the session delegates were given details about the framework for delivering the PAYP programme –comprising 5 stages: 

1. Referral – by partner agency, self-referral or by parent/carer and initial contact established between each young person and their Key Support Worker

2. Assessment – information gathered and profile built with the young person, identifying strengths and achievements, needs and barriers to learning

3. Action planning – establishing outcomes against which to monitor and measure the young person’s success

4. Implementation of action plans – involving young people, parents/carers, partner organisations and activity providers and key workers

5. Review – one-to-one sessions to assess whether the young person’s outcomes have been achieved, celebrate success or set new targets

Delegates also commented on the following 4 proposed forms for documenting young people’s involvement and progress in the PAYP programme:

· Form 1: Referral to the PAYP programme 

· Form 2: PAYP Young Person’s Personal Action Plan and Review Form – i.e. contract summarising the participant’s initial achievement aspirations, activities completed and personal targets, with sections for completion by the Key Worker assigned to the young person and other agencies involved in the PAYP programme

· Form 3: Young Person’s Contact Record (Management Information) and Parent/Carer Consent Form

· Form 4: Exit/Progression Interview Form (Evaluation)

Workshop 3: Sports, Arts and Libraries

Sports 

· Sport England is currently involved in a wide range of initiatives across London targeted at young people, including 42 ACDF (Active Communities Development Fund) projects, 16 ‘Positive Futures’ projects, Sports Action Zone in Lambeth and Southwark, Community Sports Clubs and the ‘YouthSport’ programme.

· Co-ordinators in the London region can help LDAs involved in PAYP to find qualified sports trainers and event managers, devise event programmes and suggest suitable venues, sports/activity centres, equipment hire sources, etc.

· For further information contact: Matt Parsonage, Sport England London Region, Tel: 020 8768 7833; Email: matthew.parsonage@sportengland.org; Web: www.sportengland.org.

Libraries 

· Lambeth and Tower Hamlets library services were involved in the Splash Extra programme during 2002 and hosted a wide range of activities for young people aged 13-17 during the summer vacation: including: production of ‘photo books’ using digital cameras and other ICT facilities; rap, poetry and storytelling sessions involving professional musicians, children’s authors and performance poets; sessions on graffiti art and comic book illustrations; reader development sessions involving practical workshops with specialist facilitators and library-based research on topics linked to participants’ interests in music, art, drama and sports, etc.

· LDAs were encouraged to consider the potential of public libraries for delivering PAYP programmes: both in terms of providing venues for arts, education/training and cultural activities in local communities and also providing collections, facilities and staff support to help young people enhance their reading, research and ICT skills.

· ASCEL (Association of Senior Children’s and Education Librarians) reps in London and the LLDA were cited as key contacts for all LDAs wishing to work in partnership with borough library services in the region

Arts

· Arts Council England were involved in c.80 Splash Extra projects during 2002 and are keen to work with LDAs on PAYP initiatives in the following ways:

· Providing contacts, information and advice about the arts and heritage sector

· Signposting LDAs to artists and performers and arts organisations who can deliver educational sessions and arts workshops in the London region

· Providing training to youth support workers on strategies for engaging young people in the arts

· Giving advice on applications to the ACE’s ‘Grants for the Arts’ funding programme

· For further information contact: Karen Drezgic, Social Inclusion Officer, Arts Council England (London); Tel: 020 7608 6119; Email: Karen.drezgic@artscouncil.org.uk
Q & A 

Clarification was sought from the GOL about the following issues arising from workshop discussions:

· Funding allocation for each borough for years 2-3 of the PAYP programme – decision expected in July 2003

· Whether activities could be extended to younger children at risk, in the 8-12 age range (especially re: extending support to younger siblings of teenagers already targeted for the PAYP scheme) – Although the target age range for PAYP is 13-17 year olds, the GOL is liasing with the Children’s Fund to enhance the skills set of Connexions staff and youth support workers currently involved in PAYP to enable them to work effectively with younger children on similar arts, sports and heritage activities

· New title and re-branding for the PAYP scheme – No decision has been made about the new name for PAYP, but this will be finalised before the national launch in July 

· Recommended staff and participant ratios for different PAYP activities –Although there were no pre-set recommendations, co-ordinators who had been involved in Splash and Splash Extra initiatives stated that safe staff ratios for outdoor activities were usually no greater that 1:3, with 1:1 ratios common for residential events or water-based sports activities. Indoor arts and sports events tended to have a staff ratio of 1:7. Delegates were advised to set staffing ratios for proposed activities on the basis of formal risk assessments.

· Whether the GOL were going to publish more guidance on accountability and liability issues for LDAs involved in PAYP – A risk assessment toolkit has already been produced for LDAs but further guidance on MIs, referrals and data protection will be circulated via Connexions.

Regional contacts for further information on PAYP:

Linda Neal - Government Office for London

Tel: 020 7217 3259

Email: lneal.gol@go-regions.gsi.gov.uk
Lead Delivery Agents (LDAs) in London:

	Connexions
	Name(s)
	Email

	North London
	Maureen Galvin

George Pandelli
	Maureen.galvin@connexions-northlondon.co.uk

George.pandelli@connextions-northlondon.co.uk

	South London
	Ayub Khan
	ayubkhan@connexions-southlondon.org.uk

	East London
	Lindsey Bennett
	Lindsey.Bennett@londoneastconnexions.co.uk

	Central London
	Chris Heaume
	Chris.heaume@rbkc.gov.uk

	West London
	Roger King

Maria Woods
	RogerKing@connexions-londonwest.com

mariawoods@blueyonder.co.uk


Carol Dixon


“Libraries: Inclusive or exclusive?”

The papers from the Librarians’ Christian Fellowship Conference, held in April 2003
, have just been published in their annual journal, Christian Librarian. 

Copies of the journal are available from: The Secretary, Librarians’ Christian Fellowship, 34 Thurlestone Avenue, Ilford, Essex IG3 9DU, price £3.00.


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 0845 128 4897


E-mail: john@nadder.org.uk 
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