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Did you see … ?

“The Issue”
Two recent editions of “The Issue” (the insert in the TES) have covered topics of major interest to us.

Firstly, on 21 March, the topic was poverty, and the report highlighted the scale of the problem: 

· “One in five school children claim free school meals, but 20 per cent of the 1.8 million who are eligible fail to claim them because of the stigma”.

· “One in three poor children do not get three meals a day; miss out on toys, school trips and out-of-school activities; and lack adequate clothing, shoes and winter coats.”

On 9 May, the topic was school exclusions, again with some stark facts:

· “Eighty-three per cent of 10,000 permanently excluded pupils in England, Wales and Scotland in 2001 were boys, most of them aged 13 to 15”

· “Twenty per cent of excluded pupils are in care; 34 per cent are from lone-parent families.”

Both issues have useful lists of resources.

Special Educational Needs
In a special supplement to The Independent
 recently, Nicholas Pyke looks at the background to and key issues facing SEN provision, Catherine (Baroness) Ashton writes about the Government’s vision for inclusive education, and Virginia Matthews looks at the benefits accruing from close relationships between special and mainstream schools.

“A positive start for trainees”
In her latest regular column
 in Museums Journal, Helen Wilkinson (Policy Officer) writes about  “Diversify”, the Museum Association’s positive action programme for people from ethnic minorities, and, in doing so, highlights the issue that is reflected across museums, archives and libraries:

“The museum profession does not reflect the audience it aims to serve. People who work in museums are overwhelmingly white and middle class, especially at senior level. Aspirations to make museums more meaningful to a wider range of people will remain just aspirations unless museums become more diverse organisations …”

Programmes like “Diversify” are vital – but, as Helen Wilkinson emphasises, they are a drop in the ocean: “So while the continuing success of Diversify is a cause for celebration, it is not a cause for complacency.”

“Do the right thing”

In the same issue
 of Museums Journal, in the “Opinion” section, Carlos Tortolero (Executive Director of the Mexican Fine Arts Center Museum, Chicago) argues that “[M]ainstream museums and galleries need to end their racist and elitist practices and become genuinely inclusive institutions”

Asylum-seekers
The Independent
 recently included three pages of coverage of asylum-seeking, including some important facts (and the correction of a number of myths about the treatment of asylum-seekers), a comparison of the UK's and other countries' stances towards asylum-seekers (and useful information about countries or origin, numbers of applicants, etc), and a valuable article
 about the history of refugees and the UK, and the prejudiced welcome many received.


“Refugees and asylum-seekers – the facts”

The CRE have just published on their Website some key facts to challenge the media myths about refugees and asylum-seekers. The Website is at: www.cre.gov.uk/gdpract/refuge.html. 


Our untold stories
Gloucestershire Libraries and Information Service has just published Our untold stories: the Asian community in Gloucestershire (ISBN: 1-899917-764, £5.00) which, through the individual histories of some 22 Gloucestershire people and brief introductory sections, celebrates "the great cultural diversity of Gloucestershire" (p7).

It includes information about the Gujarati Muslim, Shia Muslim, Hindu, Bangladeshi, Pakistani, Sikh, and Christian communities, and combines oral history and some fine photographs to make an evocative and informative book
.

This is the last in a series of three books: the others are: 

· Our untold stories: the Chinese community in Gloucestershire (ISBN: 1-899917-667, £4.00)

· Our untold stories: African Caribbean community in Gloucestershire (ISBN: 1-899917-675, £5.00).

Further information from: Gloucestershire County Libraries, Arts and Museums, Quayside House, Shire Hall, Gloucester GL1 2HY


Can you help?

Have you got experience, that you would like to share with other Network members, of working with users of your buildings, who may be mildly disruptive – ie not violent or abusive, but perhaps who talk to themselves or show some signs of possible mental illness.

If you do have, please let me have some notes, and I’ll circulate them.


Area Based Initiatives

The ODPM has just produced a summary
 of where the ABIs (eg Healthy Living, Sure Start, Community Chests) have got to. The report is available as a pdf (192kb):

www.government-offices.gov.uk/abi/impactsandoutcomes.pdf 


“Libraries Change Lives” Award

Congratulations to Network members Portsmouth who have won the 2003 “Libraries Change Lives” Award!

Portsmouth won the award for their work using ICT with visually impaired people, “eye2eye”. Recognising the need for basic computer skills tuition tailored to the needs of visually impaired people in the area, Portsmouth Libraries set up an innovative project. An IT suite with adapted software was provided within the library, offering free and supportive IT classes for visually impaired people. The sessions are run by a blind member of staff, Julie Duffy, who provides tuition and support for members of the local visually impaired community.


Course: “Archives, Learning and Social Inclusion”

This course, organised by the Carter-Small Partnership, will take place on 14 July 2003, 9.30-4.30, at the University of Central Lancashire, Preston.

The course will be led by Jon Newman (Archives and Library Manager for the London Borough of Lambeth), and its aims are to consider:

· Actual and potential links between education and local history

· Strategies for involving excluded sectors of the community

· Practical ways of developing ‘local’ educational resources.

Further details are available either at: www.cspgroup.co.uk/courseinfo.asp
or by e-mail from: enquiries@cspgroup.co.uk. 


New Basic Skills Website

The Basic Skills Agency have just launched a new Website, drawing together information on literacy, numeracy and other Basic Skills initiatives for all levels/all ages.

The Website is available at: www.basic-skills-observatory.co.uk.


Keeping arts safe

The Arts Council England has just published this valuable set of guidelines
 which:

“aim to work towards the protection of children, young people and vulnerable adults who are involved in arts activities. It has been compiled to support organisations and individuals by raising awareness of issues and developments.” (p9)

It includes:

· A glossary of terms (eg Disclosure, the Disclosure Service, List 99, etc)

· A brief introduction to recent legislation 

· Obligations of organisations receiving Arts Council England funding

· Writing policies and procedures for protection of children, young people and vulnerable adults

· Good practice

· Risk assessment and risk management

· Responding to possible abuse and to disclosure (includes a flow-chart for what to do if you suspect abuse)

· Reviewing policies and procedures (and the appendix includes checkpoints drawn from the work of the NSPCC)

· CRB and the Disclosure service

· Common questions

· Contact details of key organisations

· A list of documents and resources

The guidelines are available in Braille, large print, on audiotape and in electronic formats. Further information from the Arts Council England:

Tel: 020 7973 6517

E-mail: enquiries@artscouncil.org.uk 

Hard copies of the publication are available free from Marston Book Services

Tel: 01235 465500

E-mail: direct.orders@marston.co.uk 


Mental health and social exclusion

The Social Exclusion Unit has just published its consultation document on mental health and social exclusion
.

The key areas that the SEU is examining are:

· How to improve rates of employment for adults with mental health problems

· How to promote greater social participation and better access to services for this group.

The document contains 6 pages of briefing notes and a questionnaire with 21 key questions.

The document is available from the SEU, and the questionnaire is also available electronically from their Website at: www.socialexclusionunit.gov.uk. 

Responses should be sent in writing by 5 September 2003:

Post to: Social Exclusion Unit, Office of the Deputy Prime Minister, 7/K9 Eland House, Bressenden Place, London SW1E 5DU

Fax to: 020 7944 2606

E-mail to: mentalhealth.consultation@odpm.gsi.gov.uk. 


Shropshire Reminiscence

Reminiscence – Open Learning pack for care workers and activity organisers has just been published. Funded by the LEA Adult Learning Fund, a project worker was employed by Shropshire Libraries and partly funded by Shropshire Reminiscence. She researched good practice and interviewed reminiscence practitioners in Shropshire to see what they would like to have included in the pack.

The pack is intended to support care staff who are interested in reminiscence, and contains information and guidance on incorporating reminiscence into their daily work lives. The emphasis is on using reminiscence as a tool to improve communication and the quality of life for people in their care. A Learning Diary is included, and students are encouraged to work through the pack using the diary to test their new knowledge, and also to record their experiences of using their new skills.

Guidance for managers and mentors is an important part of the pack, so that students receive the support they may need, and the experience gained can be used as evidence for NVQs and other qualifications. Signposts to library, museum and other useful contacts are included, and, although with an emphasis on Shropshire, the pack is written in such a way that it will be useful wherever a student may be located.

Shropshire Reminiscence is now responsible for the pack; future plans include regular updating to include good practice, and, depending on funding, accreditation and making the pack available for study online. 

The pack is available for purchase for £25.00.

Further details from Susan White:

Tel: 01743 255037

E-mail: susan.white@shropshire-cc.gov.uk 


“Raising the Phoenix”

The National Maritime Museum, working in conjunction with the Age Exchange Reminiscence Centre and the Refugee Council, has just launched their Community Development online project, “Raising the Phoenix”. The project is the result of over 12 months’ collaborative work with Vietnamese elders at the Lewisham Indo-Chinese Centre in Deptford.

The project can be accessed online at: www.nmm.ac.uk. 

e@si –  Interactive database on social inclusion

A new database for local projects working to promote social inclusion across Europe has just been launched.

It’s available at: www.socialinclusion.info.

 

Reviews

Framework for the future

The Government’s long-awaited strategy document
 for public libraries was finally published in February 2003.

Its aim is to be a “long-term strategic vision for the public library service … presented as a framework to encourage imaginative innovation and greater operational effectiveness and efficiency, adapted to local need and circumstance.” (p5)

The document starts with a summary of the current position of libraries, emphasising their four strengths:

· Being community spaces

· Holding “enormous stocks of materials …” (p15)

· Added-value services “which extend well beyond the loan of books” (p15), eg provision of learndirect, work with pre-school children

· Staff – “a committed staff that is animated by public service values” (p16).

The report then looks at libraries’ potential (eg to help promote “greater equality of access to and capability in using information, engaging in learning and acquiring knowledge” (p16)) and celebrates some of the innovations that have taken place recently.

Finally, in this section, the document then looks at the constraints and challenges which are identified as:

· Fragmentation

· Lack of national advocacy

· Lack of high profile at local level

· Lack of specific grant allocations to libraries

· Mounting competition

· Decline in proportion of users aged under 55

· Intense competition in recruiting and retaining staff.

Chapter 3 looks at “Libraries’ modern mission”, and outlines how libraries renew (including, having a vision; partnerships; location; communication with users; role within the local authority), and then identifies the “modern mission for libraries” (p23) which needs to be based on four main factors:

· Evolution

· Public value

· Distinctiveness

· Local interpretations of national programmes.

Libraries also need to be guided by three main themes which “will be at the heart of the library’s modern mission” (p23):

· “The promotion of reading and informal learning

· Access to digital skills and services including e-government

· Measures to tackle social exclusion, build community identity and develop citizenship.” (p23)

Chapters 4-6 then discuss each of these three themes in more depth, with examples of good practice.

Chapter 4 states in its “Conclusions” paragraph that the “reading and learning offer” would “combine both national programmes and local reader development and learning projects” (p33) (and makes a strong link to CILIP’s Start with the child report).

Chapter 5 (“Digital Citizenship”) concludes by stating that: “Library authorities must be able to tailor local services to local needs. But the public library service as a whole must also be able to deliver access to national content, databases and material” (p37).

Chapter 6 (“Community and Civic Values”) concludes:

“6.11 Libraries have a vital role as anchor institutions in our communities: they are among the most basic membership institutions in civil society. For libraries to continue to play this stabilising role in civic life they have to remain relevant to the needs of all within the community and the buildings they operate in should be fit for purpose.

6.12 Those needs cannot be assumed or taken for granted. Libraries must be adept at seeking, understanding and serving the needs of non-users, some of whom may be ill at ease in a library setting.

6.13 Library authorities need to survey and review the needs of the communities they serve, focusing particularly on the needs of people who do not currently use libraries but might be attracted to do so and might benefit disproportionately from the services on offer. This should form part of the local authority community strategy.” (p42).

Finally, in Chapter 7, the document emphasises the need for “a credible plan for delivering tangible improvements in services” (p43). It sees the following as the key to delivering this new framework:

· “A greater recognition by central and local government of the role of public library services as a delivery agent across a range of services and objectives

· Stronger sectoral leadership at national and regional level

· Development of the library element of the local authority performance management framework in order to drive continuous improvement in public library services

· A new relationship with the business community.” (p43).

Finally, the document outlines its remit for Resource, and also outlines what will be included in Resource’s new, three-year development plan for public libraries. It stresses the need for stronger regional capacity.

There is much in this report which aims to move forward English public libraries (especially the definition of what should be at their core). For the first time, we have the chance of a co-ordinated approach to what a comprehensive and efficient service might consist of.

At the same time, however, it does not really read like a blueprint for the future – the list of services which might be on offer in 2013 read very much like those we have today – and is not at all clear about funding and what happens if libraries do not take on these new developed roles. Some myths are reiterated – for example, that public libraries are neutral places – and some issues that have been clearly defined elsewhere (eg staff attitudes) are not mentioned at all. It is, sadly, not following the path suggested by Open to all? of transforming public libraries, and, by pinning hopes on what may be rare examples (eg the PFI initiative at Bournemouth), it does not always look realistically at what the future for libraries may bring.

Nevertheless, we need to welcome such focused attention on public library services and hope that these guidelines will indeed be used to build public libraries’ future.


Overdue

This report
, which might have been sub-titled “What Framework for the future didn’t say”!), was published in April 2003, and was written by the main author of Framework, Charles Leadbeater. 

Starting with the premise that “Britain’s public libraries are in serious trouble” (p10), he asks “What should libraries be for?” (“Libraries should promote equality of opportunity in a society in which knowledge, ideas and information are increasingly important in work and hobbies, as a source of individual identity and a focus for a sense of community.” (p15)); and then suggests “National offers” that public libraries should make ( eg work with preschool children, young people of secondary school age, adults – and including the setting up of “curiosity clubs” and “guerrilla networks” of community librarians).

In Chapter 4, “Making it happen”, Charles Leadbeater suggests looking at the Singapore National Library Board model, and is critical of the role that Resource has played to date. Arising from this, he suggests in Chapter 5 the establishment of the National Library Development Agency.

In concluding, he argues that “[t]he public library system and its funders must embrace ambitious national goals to restore confidence in the public library network as a whole … Libraries will attract additional resources only when those responsible for them – professional librarians, local politicians, central government – put their house in order. Libraries are sleepwalking to disaster: it’s time they woke up”  (p35).

This pamphlet is intended to challenge public libraries – and those who control them – and to call for a radical rethink of the way libraries are organised. Let’s see what the debate brings!


Tomorrow’s countryside

The Countryside Agency has just published a free report
 on how it’s implementing its strategy.

It looks at:

· Vital Villages – which includes a mention of the work to conserve and interpret local heritage, supported by HLF and the Nationwide Building Society

· Essential services (high standards of rural services)

· New enterprise – which mentions the Museum of Rural Life as one of the key developments in Minster-in-Thanet, Kent

· Living landscapes (sustainable management of the countryside)

· Wider welcome (recreation opportunities for all)

· Countryside for towns (the urban fringe)

In the section on “Underpinning our strategy”, the report lists again the 20 core indicators of health of the countryside (p29):

	People & Communities
	Services & lifestyle
	Environment & recreation
	Economy and enterprise

	· Public concern for the countryside

· Community vibrancy

· Health and special needs

· Rural crime levels
	· Geographic availability of services

· Access to affordable housing

· Education and training

· Access to childcare

· Rural mobility

· Traffic effects
	· Countryside character change

· The state of natural resources

· Biodiversity

· Sustainable land management

· How people use the countryside


	· Business health

· Market towns’ prosperity

· Employment characteristics

· Income levels and distribution

· ICT in rural areas


We could use some of these indicators to support arguments for developing our services and as ways of measuring the impact we are having on rural areas, but it’s a pity that the CA does not recognise more strongly the role that museums, archives and libraries play – and could play – in regenerating the countryside.

Further information from the Countryside Agency:

Tel: 0870 120 6466

Fax: 0870 120 6467

E-mail: countryside@twoten.press.net
Website: www.countryside.gov.uk. 


Older people's views on information, advice and advocacy

The Joseph Rowntree Foundation have just published a report
 of a small-scale survey (in Slough) of the needs of older people. The preferred solutions most frequently chosen by older people and the representatives of organisations were:

· An information bank – to provide a comprehensive and updated source of information for the information providers, also accessible to older people

· An information centre – to provide a point of contact for older people.

Sounds like a library?


Children with complex support needs in healthcare settings for long periods

JRF have also produced a report
 of a study of the experiences of 15 children and young people in different healthcare settings, which also included the mapping of all discharges from NHS hospitals and healthcare settings in England and Scotland of children and young people aged from birth to 19 over a twelve-month period.

Probably the grimmest statistic produced by the study is that, during the year they reviewed, this age group accounted for over 2 million ‘bed days’ in England and 115,000 in Scotland. Teenagers with ‘mental health and behavioural problems’ in England were the group most likely to have been in hospital for one year or more.

The study also found confusion as to the legal status of children and young people in this position (some authorities assumed that they became ‘looked-after’, but, in fact, they do not).

The report also states that the education children received in hospital tended to be limited and fragmented, and recommended enhancing it with access to the Internet, e-mail, and by lending laptops to children in hospital.


Reveal: the national database of resources in accessible formats

The Reveal Project aims to create a national database of the accessible resources available from organisations such as the National Library for the Blind [NLB], the Royal National Institute of the Blind, Calibre and approximately 250 other service-providers, and to provide independent access for users and intermediaries via the Web.

The first stage of Reveal will be launched on 16 September 2003
. 

Further information is available from Carol Pollitt (Chair of the Reveal Joint Management Group) at:

c/o National Library for the Blind, Far Cromwell Road, Bredbury, Stockport SK6 2SG

Tel: 0161 355 2020

E-mail: carol.pollitt@nlbuk.org. 


Gateway to accessible Websites

The NLB, in consultation with visually impaired Internet users, has created a new Website which will act as a “gateway” to hundreds of accessible Website.

This site is at: www.a-sites.org. 


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045


E-mail: john@nadder.org.uk 
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