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Did you see … ?

“Britain today: A nation still failing its ethnic minorities”

There has been considerable press coverage of the stark facts uncovered by the 2001 census – for example:

· Black, Asian and other ethnic minority people are twice as likely to be unemployed as white Britons

· Black, Asian and other ethnic minority people run twice the risk of ill health, compared to white Britons

· 4.5% of white men aged 16-74 are unemployed, compared to 9.1% Pakistani men, 10.2% Bangladeshi men, and 10.4 Black men

· While more than 80% of people of mixed race were born in Britain, the unemployment rate among those aged 16-24 in that ethnic group is more than double that of their white counterparts
.


Can you help?

Materials in e-books and e-audio format

Tony Finerty from Richmond Library Service would like to know if anyone has found details of foreign language books, newspapers or magazines in e-book format – they are looking at whether materials in these new formats could be made available for refugees and asylum-seekers.

If you can help, please contact Tony at: t.finerty@richmond.gov.uk and I’d be grateful if you could copy me into your replies.

Working with prostitutes

I have had an enquiry from a researcher in Glasgow Social Services, who is interested in any work being done by museums, archives or libraries with prostitutes. Please could you let me have any examples?


Face to face

This is a report
 giving the results of a survey carried out in the London Boroughs of Hackney, Southwark and Tower Hamlets between May and October 2000. 

69 disabled people took part in the survey, the most significant findings of which were:

· 42 out of the 69 participants (61%) felt that they did not receive information that met their needs

· 59 of the 69 (nearly 86%) said that they had experienced difficulties in getting the information they needed to help them live a more independent life – most of these (52) did not know how to get help or the right information.

The price of the report varies, depending on the number of copies ordered and the type of organisation. Further information from the National Information Forum:

Post Point 905, BT Burne House, Bell Street, London NW1 5BZ

Tel: 020 7402 6681

Fax: 020 7402 1259

E-mail: info@nif.org.uk 


NIF also publish a magazine, Innovations in information, which shares practical initiatives for improving access to information. The latest issue (April 2003), includes:

· An assessment of the report from the Consumers’ Association, Patient information: what’s the prognosis
· “Life beyond school”, a piece on the information needs of young people leaving school

· “Elephant Angels”, an article about a social regeneration initiative at the Elephant & Castle

· An article about “StartHere”, an electronic information signposting system

· A short piece on information therapy

· A brief review of the CILIP social exclusion report

· Brief articles on the “Telephone Helplines Directory”; Community Links [see below]; Doorstep selling; Communicating with non-English speakers; the Resource Information Service’s “Homeless Pages” [see below]

· Book reviews and notices.

Subscriptions are £12 for 3 issues – further details as above.


Homeless Pages

Just in case you haven’t seen this Website before (and I hadn’t), the Resource Information Service’s “Homeless Pages” Website is intended for people who need information about homelessness, and includes published material, legislation, training courses, Websites and online information, as well as details of organisations providing these resources.

The Website is at: www.homelesspages.org.uk. 


Crossing the threshold

Drawing on work by the City Lit in running educational programmes for homeless people, this guide
 offers a new approach to re-engaging rough sleepers.

Copies are available free from the Learning and Skills Development Agency

Tel: 020 7297 9144

E-mail: enquiries@lsda.org.uk.


Creating magic

Creating magic
 is “the first of a series of annual publications promoting good ideas that have been funded through the Local Network Fund for Children and Young People
.” (Foreword, p11)

It includes information on nearly 100 projects from across the country (primarily out-of-London), which link to the four themes that the LNF are funding: Aspirations and Experiences, Economic Disadvantage, Isolation and Access, and Children’s Voices.

Museums, archives and libraries rarely seem to feature – which is extremely sad, when you consider that some of the projects are establishing book-lending schemes, recording oral history and so on. Projects which particularly relate to us are:

· Birkby and Fartown [Huddersfield] Little Learners (p21) which did involve the library service in a Christmas book fair

· Breckon Hill Outdoor Pursuits Club [Middlesbrough] (p27) which enthusiastically talks about visits to Newham Grange Leisure Farm, the National Armouries Museum, Newcastle’s ‘Life’ Museum and Sunderland’s Glass Centre Museum

· Kensington Fields Community Association [Liverpool] (p44) which ran courses for young people at risk of offending or exclusion from school, that included visits to the theatre and local museums

· Lenham Acorns Pre-school [Kent] (p53) which says that “many children do not have access to the [ICT] equipment needed to achieve this competence at home or in their local libraries” 

· St Ives Reminiscence Project [Cornwall] (p64) – a fascinating intergenerational oral history and reminiscence project which appears to have been developed without the involvement of  local record offices, museums or archives services

· Unicorns Childminding Playgroup [Nelson, Lancs] (p70) which has established not only a toy lending library but also a library of children’s books for loan.

This gives some very useful practical examples of projects, with contact details.

Single copies of Creating magic are available free from:

Community Links, 105 Barking Road, London E16 4HQ

Fax: 020 7473 6671

E-mail: richard.mckeever@community-links.org.uk.


Engaging faith communities in urban regeneration

The Joseph Rowntree Foundation has just produced the report
 of research into the involvement of faith communities in the new urban programmes. As well as looking at national and regional levels, the research team also investigated four urban centres – Bradford, Coventry, Newham and Sheffield – and encompassed Black-majority Christian churches, Hindus, Muslims, Sikhs and ‘mainstream’ Christian denominations.

A brief outline of the report and its findings is available at: www.jrf.org.uk/knowledge/findings/housing/413.asp. 


DCMS/Wolfson project reports

The final reports of the DCMS/Wolfson Public Libraries Challenge Fund 2001/2 programme (which includes “Words without Frontiers”, Kent Arts & Libraries’ project working with refugees and asylum-seekers) are now available on the Resource Website at: www.resource.gov.uk/action/dcmswolf/rdp2001_index.asp. 

“Adult Learning among the Homeless”

This Conference, organised by NIACE, will be held in London on 5 June.

Further details from: Vicky Orton

Tel: 0116 204 3833

E-mail: vicky.orton@niace.org.uk. 


“Disability Awareness and the DDA”

Aimed at all staff working with the public in archives, museums, galleries and libraries, this one-day course on 24 June 2003 is being organised by LMAL and will be held at The Women’s Library, Old Castle Street, London E1.

Further details from: Carol Dixon, Learning & Access Officer

E-mail: carol.dixon@llda.org.uk. 


SALIDAA

The South Asian Diaspora Literature and Arts Archive has just launched a Website featuring text and images relating to the work of British-based South Asian writers, artists, performers and organisations.

The Website is at: www.salidaa.org.uk. 


“Telling figures”

In his latest regular “Frater’s Focus” column
 in Basic skills, Graham Frater looks at some of the issues surrounding literacy – for example, a recent survey by the employers, Office Angels, found technical errors in most of the written work (55%) of their clerical and admin staff – despite computers with spelling and grammar checkers. 

He then goes on to identify where serious literacy needs are and identifies what can be done to assist – identifying particularly outreach and family literacy work. There’s also a useful bibliography.

In the same issue of Basic Skills, Genevieve Clarke reports on “The Vital Link” Basic Skills project
.

South West Museums

SWMLAC have just published their summary report
 on cultural diversity and social inclusion in SW museums. 

The report starts by examining the background to work on tackling social exclusion, using a broad and helpful definition:

“… inclusion usually refers to those people who are excluded from and discriminated against in what are considered mainstream ways of life in which they wish to participate. Exclusion happens broadly because personal situations (including financial position, class, race, colour, religion, disability, education, skills, age, sexual orientation, location, lifestyle, health or family circumstances) are of a more diverse nature than, say, fifty years ago, but individuals’ and institutions’ attitudes to, and ways of addressing this diversity have not adapted or grown.” (p5)

It then goes on to outline social inequalities and deprivation in the SW, and summarises the key points from the survey.

There are recommendations for action which include:

· Rethinking of what ‘research’ into diversity consists

· Rethinking policy development in museums

· Broadening museums’ perception of the interest they have for a wide variety of people

and a 13-point action plan.

This is followed by a short chapter on the role of “Keyworkers” – the people who “act as mediators between the institution and the wide public” (p28), and 6 case studies:

· “A respectable trade? Bristol and Transatlantic slavery” – Bristol City Museum & Art Gallery

· “Swindon: the development of STEAM”

· “One island, many faiths” – photography of multi-faith Britain – Plymouth City Museums and Art Gallery

· “Devon: the Black connection” – Devon Record Office

· “Memory Day” – Gloucester Folk Museum

· “Our untold stories” – Gloucestershire Library Service.

The summary, hard-copy report is available from SWMLAC:

Creech Castle, Bathpool, Taunton, Somerset TA1 2DX

Tel: 01823 259696

Fax: 01823 270933

The full report (which includes a large set of appendices with definitions of inclusion, articles, additional case studies, legislative and policy background, and a recommended bibliography) is available at: www.swmlac.org.uk/index.php?ID=99. 


Review

Understanding social exclusion (edited by John Hills, Julian le Grand, David Piachaud). Oxford University Press, 2002 (ISBN paperback: 0-19-925194-0)

Based on recent research at the ERS Research Centre for Analysis of Social Exclusion [CASE] at the London School of Economics, this book “draws on all the social science disciplines, particularly economics, sociology, demography, and area studies” (blurb).

The Introduction explores the changing definitions of social exclusion, and this is followed by chapters on:

· Distribution of income

· Developing a dynamic, multidimensional measure

· Poverty (including child poverty)

· Social exclusion and the generations

· Demography and neighbourhoods

· The British Welfare State

· The role of education

· Community, neighbourhood and social infrastructure

· Does a focus on social exclusion change the policy response?

The work on redefining terms is very interesting and important; for example, they run with a very simple definition – “ An individual is socially excluded if he or she does not participate in key activities of the society in which he or she lives” p30 – and then relate this to different areas of participation in society: consumption, production, political engagement, and social interaction. 

The chapter on “Social exclusion and neighbourhoods” is also fascinating, deepening the analysis made by Janie Percy-Smith et al
.

The book is densely argued, which makes it seem impenetrable at some stages, and tends to concentrate on ‘hard’ statistical analysis (and masses of tables!). The conclusions drawn from some of the chapters were, I thought, quite weak, and these were the least satisfactory part of the book: the overall impression is of a lot more evidence of social exclusion (across generations and/or in particular neighbourhoods, for example) which is valuable to us in arguing our cases, but no very clear way of tackling it.

Making the connections …

The SEU’s final report
 on transport and social exclusion was published in February. It is divided into three sections: “The problem”, “The strategy” and “The action plan” – the major thrust of the report is in developing what it calls “accessibility planning”, taking a holistic approach to planning and delivering services. The report looks at a range of issues (eg safety), not just transport itself, and makes a number of recommendations, especially for increasing access to jobs and services.

Our services are considered – in passing – in a number of sections of the report:

· “Bus routes have not always kept pace with the location of new developments. In addition, access to venues for informal learning, such as libraries and museums, can be reduced by timetables which are structured around office hours.” (para 2.17, p25)

· “The Audit Commission … also recommends a number of different techniques to increase people'’ awareness of the bus services on offer in a local area:

· timetables and maps available at travel shops, the town hall, libraries, community centres, etc …” (para 4.37, p56)

· “Accessibility planning will also improve many people’s ability to get to other activities that are not discussed in detail here. This may include leisure services such as cultural heritage, arts centres, libraries and sports facilities, many of which are provided by local authorities themselves.” (para 5.22, p67)

· In discussing the role of Local Strategic Partnerships, the report suggests a range of other partners with whom local transport authorities can work – “Others: transport providers (bus and rail companies, community transport organisations), food retailers and other providers of services including sports and leisure.” (para 5.29, p68)

· In relation to local education authorities and Learning and Skills Councils, the report suggests that “Transport should be considered when deciding on new sites, or adult education could be provided locally, for example, in local libraries or schools.” (para 10.1, p103).


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045


E-mail: john@nadder.org.uk 
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