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Introduction
Welcome to the second issue of our new Newsletter! This issue contains reports of two recent events, plus news and reviews – and an important date for your diary!

John Pateman & John Vincent


News from the Network

Date for your diary

The day conference on rural social exclusion will take place in Norwich on 23 April 2002 – further details to follow.

Library Association Policy Advisory Group on Social Inclusion
Firstly, thanks to all Network members who responded to the draft report which was recently circulated. The final meeting of the PAG took place on 16 November, and the report will be going to a LA Policy and Resources Committee meeting in early December.

We’ll obviously keep you in touch with developments!

Inclusion – raising the issues”

The Portsmouth Under Eights Forum is a thriving umbrella group of over 50 statutory and voluntary sector organisations working with under-eights and their carers. 

This one-day conference was organised to look at a range of statutory and non-statutory approaches to tackling social exclusion.

These are the highlights of each of the sessions.

In his opening comments, Nigel Jackson (the Council’s under-eights specialist) said that sustainability was absolutely critical: it was therefore important that organisations serving under-eights had access to business and finance support.

Laura Chapman (Training Manager, Equality Training) was an extraordinarily moving speaker. Working from her own position as a trainer and advocate, Laura spelled out some of the shameful history of the treatment of disabled people in the UK, and looked at the ways that disabled people are treated now, arguing that we need to urgently move away from the medical model of disability and segregation towards the social model and integration. This session had several participants in tears (especially those who were parents or carers of disabled children), and made a tremendous opening session (which it was rather difficult to follow).

John Vincent then spoke, looking at the national agenda for tackling social exclusion in libraries, museums and archives, and then relating this to the needs of the under-eights and their carers. Although one participant said that she had been delighted with the warm reception she had received in her local library, there were many nods of recognition when John looked at some of the barriers to using libraries with small children. A theme that emerged here – and was echoed throughout the rest of the day – was the importance of listening to children and their needs.

Naomi Eisenstadt (Head of the Sure Start Unit) began by saying that the critical factors in providing services were that they were of high quality and parents wanted to use them. 

She saw social exclusion primarily in terms of:

· poverty

· race and culture

· disability

but said that it is hard to make a difference because:

· community views of what is required are diverse

· families are diverse

· people’s needs change but providers resist change.

She also stressed that the community may not always be right, for example when people are racist, and they may also overlook the needs of white children.

Sure Start is beginning to make a difference, but it is not the complete answer because:

· it is reaching only 1/3 of children in poverty

· it’s an urban model, with little impact in rural areas or in small towns

· communities of interest are dispersed (eg prisoners’ families).

Sure Start is being evaluated thoroughly, for example by a 6-year longitudinal study of outcomes, but it is still too early to judge the outcomes at the moment.

Ken Bowen (Portsmouth’s Principal Educational Psychologist) then looked at some of the issues for education. He began by asking why social inclusion was such a big issue for Portsmouth:

· low levels of attainment across the city

· poor achievement of vulnerable groups of children

· high use of segregated provision

· Portsmouth Council has a shared agenda with the Government.

He defined social inclusion as:

· a process, not an end product

· a feeling

· an informed genuine option.

He then talked in detail about Portsmouth’s 5-year Inclusion Plan and five-level training plan.

This was an exciting event, where it was clear that the participants wanted to be just that – participating in developing appropriate, inclusive services for their children.
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“Including the excluded”

This was a half-day course, organised by the Library Association London & Home Counties Branch Essex Group, and held at Shenfield Library on 8 November.

John Vincent spoke first, setting social exclusion in its national/Government context, and then looking at what it meant for libraries – whilst there is good work being developed, we also need to ensure that:

· All libraries are committed to tackling social exclusion

· Managers make a firm commitment to tackling social exclusion

· Staff at all levels are involved in tackling social exclusion.

During the questions, there was one that comes up often, and John agreed to raise it in the Newsletter: many libraries are finding it really difficult to provide community language materials for either very small communities or communities where very little is published – why isn’t there a national collection of materials for loan?
 

Madeleine Forrester (BBC Learning Link Adviser – Eastern Region) spoke next. She began by emphasising the new ‘vision’ for the BBC – it now sees itself as providing “Education from the BBC”. Madeleine then looked at some of the ways in which this could promote social inclusion:

· there are TV/radios in all homes

· the BBC is a trusted brand name

· it can act as a catalyst/motivator

· it’s a mechanism for listeners/viewers to take their interests further

· they are producing more “Beyond the Broadcast” materials

· they are promoting the idea of “Passive viewing – Active learning”

· they provide some free resources

· and see what they are providing as resources, not courses

· interacting with TV allows possible anonymity

· the BBC works effectively in partnership with other organisations

· they are working with local communities.

As part of their developing strategy on Community Lifelong Learning, the BBC are aiming “to be the leading motivator of adult involvement in lifelong learning in the UK”. They also want to:

· build partnerships

· provide something for everyone (they provide “access to learning and personal development for the most needy and unsupported members of society”)

· fund programmes across channels that contribute to the audience’s learning

· develop interactive learning resources

· work with partners to develop communities of learners.

Madeleine then talked about “learning journeys”, the “route through content that may lead to assessment or qualification” (and she emphasised the ‘may’, in that the courses are not all designed to lead to qualifications). These “journeys” are intended to become part of a “total BBC” approach – for example, viewers of “999” can go on to do a First Aid certificate with the St John’s Ambulance; there is shortly to be a Roadshow (organised in conjunction with ALBSU) to train basic skills tutors in using new BBC resources.

Madeleine then gave some examples of 3 types of “learning journeys”:

Landmark Learning Journeys

eg “Blue Planet”

Lifeskills Learning Journeys

eg parenting, basic skills, ICT, dealing with money

Key strands Learning Journeys

eg gardening, health

Finally, she talked about some of the regional and local initiatives, including:

· projects involving Learning Skills Councils, eg in Cambridgeshire

· history pilot programmes, aiming to reach non-learners via ICT, and linking the BBC with museums, archives and libraries

· using local radio to set up community archives (eg digitising photos)

· using local radio to establish natural history projects

· projects around “Techno Games” [robots]

· setting up BBC Learning Centres – the first is at Radio Blackburn

· building stronger links between “Learning from the BBC” and local radio (eg she has got a regular slot on lifelong learning on Radio Essex).

The final speaker was Ann Brimlow (Access Services Manager, Essex Libraries) who presented “Essex Libraries – Social inclusion or exclusion – where are we?” Essex is often stereotyped as affluent, but 6 wards (mostly in Basildon, Tendring and Colchester) are included in the most deprived 10% in England. Essex does not have a social exclusion policy, but there are what Anne described as “Essex Influences”, catalysts that have moved the agenda on, including:

· the “Essex Approach” (the key planning document for the County Council, which identifies 7 main areas:

· children and young people

· “working lives”

· older people and independent living

· heritage, arts and leisure

· “keeping in touch”

· “travelling around”

· environment

· Best Value

· Lifelong Learning Plan

· ICT strategy and e-government

· Local SRB and EAZs

In terms of Best Value, Anne said that Essex are undertaking “cross-cutting reviews” (looking at all the services for particular client groups available from the County), and, obviously, some areas of the Library Service would be covered by these. They were also getting feedback from focus groups about how they see the library – and this was showing that many local people felt uncomfortable using libraries.

However, despite all this, Essex are providing services for socially excluded people, for example in relation to:

· People’s Network (eg providing training for people with visual impairments alongside library staff; “Information without Walls” – exploring accessible Websites for disabled people)

· Children and Families (eg Bookstart, including for Traveller children
; developing an inter-generational project on local history)

· Learning and Skills (eg “CareLearn”, access to learning for carers; a project working with homeless people to develop ICT skills and to provide training for library staff in meeting their needs)

· Reading (eg “Readers without Walls”, providing lap-tops to housebound people; “Quick Reads”, collections of materials for emergent readers; Essex Book Festival)

In addition, Essex are developing work in other areas, including:

· Monitoring take-up of library services by Black and ethnic minority people

· Providing materials in accessible formats

· Rural consultation (eg working with parish clusters)

· Focus groups as part of BV consultation.

Anne concluded by saying that we need to consider two key points:

· Are we addressing need or demand?

· We need to have a change of image for the service, to give libraries a different look and to make them more welcoming

This was a major part of breaking down barriers, which must also include:

· Building in as much inclusivity and access as possible in the mainstream

· Linking to other agendas and funding

· Developing staff training, awareness and confidence (the role of managers is critical)

· Building partnerships, reaching out and talking to people.

This was a very interesting half-day course which attracted a wide range of people (including two staff from the V&A library and one from Manchester University – they had apparently seen details on lis-link), and is part of a regular programme of courses and events organised by the Branch.
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“Equality Direct”

The Government has launched “Equality Direct”, an information and advice service on equality issues for business “designed to give business managers easy access to authoritative and joined-up advice on a wide range of equality issues”.

The site currently includes information on recruitment and on developing a business – however, some parts of the site (such as ideas for drafting an equality policy) are still under construction.

“Equality Direct” can be reached on 0845 600 3444 or via its Website: www.equality.direct.org.uk 


Ambitions for Britain?

Have you seen the Library Association’s briefing paper on “Library and information issues for Labour’s second term”?

Referring to the Government’s Manifesto, this guide highlights Government actions and announcements in the “first hundred days” since its re-election. For example, in the section, “Modern Welfare State”, under the heading, “Social Inclusion”, it states that: 

“The LA’s Social Inclusion Policy Advisory Group will be reporting by the end of 2001” 

“The Community Services Group is the LA specialist group covering this area”

“The LA is working with Connexions to ensure that Personal Advisers are aware of the role of libraries in supporting the information and literacy needs of young people.” (pp9-10)
Also, in the section, “Prosperity for All”, under the heading, “Equalities”, it states:

“A Diversity Council is in the process of being formed with the objective of bringing equalities issues into the heart of the LA and the new professional body when formed.” (p4)

Further information can be obtained from the LA’s Website at: www.la-hq.org.uk and copies can be requested via ‘phone 020 7255 0500 (textphone: 020 7255 0505).


Review

Lesley Sim (ed) All our children: social inclusion and children’s libraries. Youth Libraries Group, 2001. (0-946581-21-5) £7.50 (LA members), £9.00 (non-members)

I’d better begin by declaring an interest in this publication, as I worked with YLG to draw together the case studies and the references in the introduction – but, that said, I think this is an excellent publication!

The introduction starts by placing social exclusion in its historical and Government contexts, and draws together the key points from Libraries for all, Libraries, museums, galleries and archives for all and Open to all? It then highlights the main findings from an ASCEL
 “quick and dirty” survey – which are of great significance in terms of efforts to tackle social exclusion – including:

· “only 10% of authorities had an agreed policy or strategy for addressing the needs of socially excluded children and families 

· only 55% of authorities had reviewed charging policy in the light of the social inclusion agenda

· no authorities said they had fully adopted the six point plan from the DCMS document “Libraries for All”, whilst 66% said they had gone some way towards adopting them

· 46% of authorities had developed pilot projects to address social exclusion” [p6]

The introduction also stresses that “Social Inclusion is not a fad; it is not going to go away.” [p6]

It then goes on to list examples of reasons why children may be socially excluded, and lists “areas for debate” in terms of our current practices [p8].

Finally, the introduction suggests a number of ways forward, including:

· developing strategic objectives

· involving staff at all levels

· implementing and evaluating services.

There then follow 14 case studies:

· Targeting social exclusion (Enfield)

· Services to asylum seekers and refugee children (Kent)

· Library services to Travellers (Birmingham)

· Care about books: the Suffolk initiative for looked after children (Suffolk)

· Working with looked after children (West Sussex)

· Looked after children: a shared reading project (Tameside)

· Right to Read Project (St Helens)

· Special children – special library service [working with children with physical and learning disabilities] (Sutton)

· Paddington Zone: involving young people (Westminster)

· Virtual study support: supporting young people in Corby (Northamptonshire)

· Stories on the Street: working with permanently excluded pupils (Lewisham)

· Piloting the Passport Scheme [a project aiming “to harness the momentum” of having the Commonwealth Games in Manchester] (Blackburn with Darwen)

· Secure storytelling: telling tales and teaching storytelling in young offenders units: a storyteller’s perspective (Patrick Ryan)

· A taster of social inclusion projects (Lambeth)

There are also 2 articles from organisations:

· Social inclusion in the North East (NEMLAC)

· Social Exclusion Action Planning Network

a list of useful publications and a list of contacts and organisations.

One of our most common enquiries is for examples of library authorities that are doing something to tackle social exclusion, and this book provides ample examples – with contact details! It also makes inspiring reading and shows just what it is possible to achieve. Highly recommended.
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Did you see …?

Recruitment from socially excluded groups

There is a letter from Ann Casey, Community Services Manager, Bristol Central Library in the November 2001 LAR, saying that they “would like to hear from anyone who has experience they could share regarding successful or unsuccessful initiatives”.

I have written to Ann to let her know about the Network and the Quality Leaders Project, and to say that I would repeat her request for information in the Newsletter. If you would like to respond to Ann, please could you also copy your reply to me, so I can see whether she does receive any help from us.

Ann Casey can be contacted at Bristol Central Library, College Green, Bristol BS1 5TL (ann_casey@bristol-city.gov.uk) 

Transport and social exclusion

According to a recent issue of Regeneration & Renewal
, it has just been announced that the Social Exclusion Unit’s review of the links between transport and social exclusion will focus on five geographical areas – Merseyside, Haringey, North Tyneside, Devon and Nottingham. Further information is available on the SEU’s Website: www.socialexclusionunit.gov.uk. 

Public sector race equality training

In the same issue of Regeneration and Renewal
, there is a reference to the recent report from the Scottish Executive’s Race Equality Advisory Forum, which recommends that the Executive makes public sector employees receive race equality training, and also that positive action be taken to help minority ethnic groups find employment in the public sector and be appointed to public positions. Race equality should also be mainstreamed into policy-making and service design and evaluation.

Further information about this report can be found on the Scottish Executive’s Website: www.scotland.gov.uk/library3/society/equality/reaf-00.asp. 

Children and poverty

There has been recent press coverage
 of a new report from the Office of the Children’s Rights Commissioner for London
, which has found that nearly half of London’s children are excluded from the city’s benefits. The report, The state of London’s children, by Suzanne Hood is available from the Office of the Children’s Rights Commissioner for London, 94 White Lion Street, London N1 9PF, tel 020 7278 4390.

“Renamed and ashamed”

The “Education” supplement
 to The Independent on 25 October included an article on the emotional impact on children of “serial” changes of name.


“Word without Frontiers”

As part of the Network’s contribution to Kent Arts & Libraries’ DCMS/Wolfson project, we are carrying out a survey of provision for refugees and asylum-seekers.

If you are a public library member of the Network, you will (I hope!) already have received a copy of the survey (plus a sae for returning it to me) – should you not have received a copy, please let me know.

For those Network members who are not public library representatives, I am enclosing a copy of the survey, for information, with this issue of the Newsletter.


This Newsletter was compiled by John Vincent. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045








E-mail: john@nadder.freeserve.co.uk 



November 2001 

�  This issue is raised regularly – and has been for a number of years. It was also raised with me by library staff in Portsmouth. Is anyone working on ideas for tackling this problem? If you are, or know of some developments, or have ideas about how this problem might best be tackled, please let me know.


�  Madeleine Forrester mentioned that there is to be a free CD available linked to these programmes.


�  Essex are also working with the local Travellers Education Service, providing library services to Travellers via mobile libraries.


�  During the discussion, Ann Halliday reported that Thurrock Library Service have a Sure Start stall in the local market.


� With thanks to the Newsletter of WKH, Chartered Accountants for alerting me to this.


�  Association of Senior Children’s and Education Librarians


� Regeneration & Renewal 19 October 2001, p6.


� Regeneration & Renewal 19 October 2001, p7


� for example, Jeremy Laurance “Nearly half of London’s children in poverty”, The Independent 30 Oct 2001, p 11.


� Suzanne Hood. The state of London’s children. Office of the Children’s Rights Commissioner for London, 2001. £35.00 (ISBN 0:954132:50:5)


�  Elizabeth Hartley-Brewer “Renamed and ashamed: the pupils who keep being given new identities”, The Independent “Education” 25 October 2001, pp4-5.
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