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Did you see …?

Papworth Library

The Autumn 2002 issue of Motability Lifestyle
 profiles Papworth Library in Cambridgeshire, “a very special, fully inclusive library“, and then briefly outlines some examples of other accessible libraries (the Millennium Library in Norwich, the British Library), reports on the Library Alliance scheme in Northern Ireland, outlines the benefits arising from the spread of the People’s Network, and lists other library services that are available (eg mobile libraries with ramps and lifts). Finally, the article also gives ‘phone numbers and Web addresses for the services mentioned.

Adult Basic Skills (1)

The December 2002 issue of Literacy Today
 has a number of very useful articles, including:

· Judith Williams “Breaking out with basic skills”, which looks at work with prisoners (p12)

· Patricia Scanlon “Opening doors to adult literacy”, a feature on the series “Open Doors”, popular fiction specifically for adult literacy learners, written by well-known Irish authors (p13)

· Europe Singh “Literacy help online”, about learndirect’s online learning programmes (p17)

· David Barton “Basic skills research update” which reports on the new National Research and Development Centre for Adult Literacy and Numeracy
. The NRDC is focusing on 4 areas of work: social context (eg the social and economic impact of adult literacy, numeracy and ESOL education); teaching and learning; professional development; and dissemination (publications and Internet presence). (p19)

Finally, in the “Noticeboard” section, there is an alert to a new reader development e-mail discussion list, set up by Ruth Buckingham, Sarah McNicol and Briony Train, for anyone interested in reading and literacy promotion across all sectors. To sign up, go to http://jiscmail.ac.uk/lists/reader-development.html.

Adult Basic Skills (2)

The latest issue of Update
, the newsletter produced by DfES to disseminate the work of the national strategy for improving adult literacy and numeracy skills, has just been published.

It includes a number of useful articles and pieces of information, particularly a list of key resources for implementing a successful basic skills strategy.

The newsletter is available at: www.dfes.gov.uk/readwriteplus/bank/Update6.pdf. 

“Whom do you serve?”

In the February issue of CILIP Update
, David Murray explored issues around prioritising services:

“… for too long we have avoided a public debate about whether we can really serve everyone to the same degree.

And this does damage. How can libraries seriously play a part in council and corporate objectives that tackle social exclusion, make an impact on educational attainment or support business development if the service doesn’t prioritise – and name its target audience and outcomes?”

“What a library is not”

In a regular column in Library Journal
, Blaise Cronin (Dean & Rudy Professor of Information Science, Indiana University, Bloomington, USA) slams into what he sees as “permissive policies” and “welfare agency by default”:

“Let me, therefore, enumerate a number of things that a library is not. If I offend your sensibilities, so be it, for this is the quotidian reality in parts of the nation. A library is not a community masturbation center. A library is not a porn parlor. A library is not a refuge for the homeless. A library is not a place in which to defecate, fornicate, or micturate. A library is not a bathing facility. A library is not a dumping ground for latch-key children …

Good old-fashioned common sense isn’t good enough any more because to speak the unpleasant truth is to risk condemnation by those who should know better. Wagged by the PC tail Social inclusion is a noble goal and sound public policy, but it should not be construed as a license to abandon time-honored standards and expectations concerning behavior in public spaces such as libraries …

It seems to me, and not a few others, that we are getting to the point where a disruptive minority is effectively preventing the majority of bona fide library patrons from exercising their rights. Once again it is a case of the politically correct tail wagging a socially responsible dog …”


The needs and motivations of young people

The research, carried out by Morris Hargreaves McIntyre, which formed the background to CILIP’s Start with the child (reviewed in Newsletter 15
) has now been published on Resource’s Website at: www.resource.gov.uk/information/publications/00pubs.asp. 


“Lock and Key”

How can museums and galleries contribute to the education of those in
prison? How can they benefit vulnerable groups at risk of offending?
What role can they play in the resettlement of ex offenders? What impact
can arts-based practice have on these client groups?


This free seminar, to be held on 7 April 2003, 10.30am - 4.00 pm at Worthing Library, West Sussex, will explore these and other questions. It will also provide current information on:

· Current learning and education agendas and initiatives within the
criminal justice system

· Working in criminal justice contexts and with vulnerable groups at risk of offending

· Key issues in working with these client groups and how to develop
effective practices

· Lessons learned during “Black Box” – a Museums and Galleries Lifelong Learning Initiative linking museums, prisoners and vulnerable groups in West Sussex and Brighton & Hove.

A sign-posting kit, developed as part of the “Black Box” project,
containing contacts and resources for those with an interest in working
with prisoners and those at risk of offending, will be available free of
charge at the event.


Further details from: glynisd@semlac.org.uk. 



“Opening the Doors” Seminar 29 April 2003 

“Opening the Doors” is a three-year programme of work aimed at encouraging young people outside formal education to visit museums and galleries and use the resources they offer.

This seminar, to be held in Birmingham, is for anyone interested in involving young people with museums and galleries, and the day will include: 

· Practical workshops for those who have limited experience of working with young people; 

· Current information on funding, partnership working, marketing, evaluation, and health & safety guidelines;

· Case studies;

· Discussion group for those who want to debate in more detail some of the issues coming out of this work.

Further information from:

Tel: 01462 642018

E-mail: info@openingthedoors.org
Website: www.openingthedoors.org.

 

What in the world?

Created by Simon Grennan and Christopher Sperandio for the Greater Manchester Galleries and Museums and arising out of a project to develop awareness of the work of museums, this comic-book is an introduction to the “fun times” that can be had in nine Greater Manchester Museums and Galleries. It focuses, for example, on the stories attached to particular objects, celebrates the diversity of holdings, and includes games and suggestions for fabric-printing using potato-prints.

Further information from: 

Arts about Manchester, Churchgate House, 56 Oxford Street, Manchester M1 6EU

Tel: 0161 238 4522

Fax: 0161 236 8077

E-mail: nadine@aam.org.uk
Website: www.aam.org.uk.


English language training for refugees …

The Home Office have just published a ‘scoping study’
 which surveys the provision of English language training and highlights the need for a more co-ordinated approach.


Paul Hamlyn Foundation

The PHF has just launched its new Reading and Libraries Challenge Fund which has three funding streams:

· “Right to Read” – for collaborative projects which are intended to improve long-term access to books and reading for children and young people in care;

· “Free with Words” – to help young offenders’ institutions and prisons provide easy access to books and reading material for inmates of all nationalities and reading levels, and to encourage reading for pleasure;

· “Libraries Connect” – for initiatives that are intended to make lasting changes in the way that libraries work with communities that are currently not well served (such as refugees and asylum-seekers), “ie projects that aim to re-focus the whole library service (staffing, outlook and culture) in the interests of the target groups.”

Applications for funding under each of the strands will be considered by the PHF Trustees twice yearly. For 2003/4, the closing dates are:

· “Right to Read” – 1 April, 1 October

· “Libraries Connect” and “Free with Words” – 1 August, January 2004 (date not yet fixed).

If you are interested in applying, PHF suggest that you make an exploratory ‘phone call or write in with a brief outline of your proposal.

Further information from Susan Blishen:

The Paul Hamlyn Foundation, 18 Queen Anne’s Gate, London SW1H 9AA

Tel: 020 7227 3500

Fax: 020 7222 0581

E-mail: susan@phf.org.uk.


 Local Strategic Partnerships

The ODPM has just published a report
 of a survey of all English LSPs, which shows that “[t]he overwhelming majority of local authority areas now have an LSP” (p3).

This report will be valuable for finding out what arrangements have been made in your area, and for seeing the wide range of activities and partners that are involved.


The 1990 Trust

PRIVATE "TYPE=PICT;ALT=The 1990 Trust"
The 1990 Trust is the first national Black organisation set up to protect and pioneer the interest of Britain’s Black Communities. Their approach is to engage in policy development and to articulate the needs of Black communities from a Black perspective: 

“Social analysis from a Black perspective;
Social action with Black communities;
Racial justice for all.” 

The Black Information Link (BLINK) is the main communication channel of The 1990 Trust, and is a very useful point of access to a wide range of information, news, events, training courses, campaigns, etc. Available at: www.blink.org.uk. 


Play it right

The Greater London Authority has recently published a report
 highlighting the contribution that Asian businesses and organisations make to the creative industries in London. The report profiles a cross-section of Asian creative entrepreneurs working in different fields, including film, design, performing arts, IT, music and publishing, and makes some recommendations for consolidating this work and ensuring that it is mainstreamed.

The report is available from the GLA in hard copy (tel: 020 7983 4100) or to download from their Website: www.london.gov.uk. 


Social impact audit

SWMLAC have published
 the results of the social impact audit carried out by the Centre for Public Libraries and Information in Society (CPLIS) at the University of Sheffield. 

This study aimed to “assess the collaborative impact of archives, libraries and museums in terms of promoting social cohesion, fostering social inclusion and encouraging lifelong learning” (p5). It worked with eight organisations in the SW: Bristol City Libraries, Bristol City Museum and Art Gallery, Plymouth Library and Information Services, Cheltenham Art Gallery and Museum, Gloucestershire Record Office, Dorset Record Office and Museums Advisory Service, Devon Record Office, and North Devon Museum Services.

As the report itself acknowledges:

“Although the results were modest and there were variations between projects, the data show that museums, archives, and libraries do have a social impact.” (p6)

Five broad themes emerged from the study:

· Learning: “A contribution to learning was identifiable in all eight of the projects studied, although none of the services had identified learning in their specific project objectives.” (p6)

· Community identity and social cohesion: “Respondents clearly perceived the services as providing resources for building social capital. The institutional buildings were perceived as local landmarks and sources of civic pride, places to meet and to spend leisure time. Archives offered opportunities for newly arrived members of a community to put down roots. Museums held reminders of shared societal events and aided in the construction of communal memory. Libraries were seen as a hub of information about local service provision.” (p6)

· Economic value

· Equity and access.

The audit also raised a number of key management issues:

· Awareness and marketing

· Service image

· The location, access and aesthetics of facilities.

The study made five recommendations:

· “Services must increase the regularity of two-way conversations with the public …

· There needs to b an awareness of the significance of initial conditions for programmes. In other words, social objectives must be clear, relevant, strategic … and respecting of stakeholders’ interests …

· Social impact auditing must build trust through honest, open, and accessible execution …

· Services must be willing to act and follow-through, adjusting their objectives, and finding new and creative routes to producing their final services …

· … an increase in financial and human resources is required to establish in the capabilities to conduct outcome-based assessment [sic].” (p7)

In addition, the participating organisations felt that the social audit process had created some confidence in working with qualitative data and allowed them to obtain richer data, and some thought that the project “created situations for further work with their users." (p7)

This report (and an Executive Summary) is available from the South West Museums Libraries and Archives Council, Creech Castle, Bathpool, Taunton TA1 2DX

Tel: 01823 259696

Website: www.swmlac.org.uk. 


Multiple disadvantage in employment

More than five million British men and women of working age are in non-working families – double the number observed in the 1970s. Most of them live on social security benefits, and many of them are in poverty. 

The Joseph Rowntree Foundation has just published
 the results of a large-scale study based on detailed analysis of 550,000 adults, collected from a nine-year sequence of Labour Force Surveys. The research focused on the characteristics associated with 'non-employment', defined as men and women who:

· are not working at least 16 hours per week, nor in full-time education; and 

· do not have a working partner. 

The term 'non-employment' is used, as it is a broader term than 'unemployment', and includes people (especially lone parents and disabled people) who are not seeking work and are therefore 'economically inactive'. Because the definition takes account of partners' working status, most non-employed families depend mainly on social security benefits, and a high proportion are poor. 17 per cent (around one-sixth) of British adults are without earnings, according to this definition. 

The study found: 

· One-sixth of British adults aged 17 to 59 do not have either a job or a working partner. Those at high risk of non-employment are: men and women without partners (especially lone parents); disabled people; those with low qualifications and skills; those in their 50s; those living in areas of weak labour demand; and members of certain minority ethnic groups 

· Only 4 per cent of individuals with none of these disadvantages are non-employed. The more disadvantages, the greater the risk: more than 90 per cent of people with all six disadvantages are non-employed. 

· Some specific combinations of two or three disadvantages carry a higher risk of non-employment than might have been expected; other combinations showed an unexpectedly low risk. Nearly one-tenth of adults have characteristics which increase their risk of non-employment to more than 50 per cent 

· The pattern of non-employment risks is not as complicated as some have argued. This analysis largely justifies the common assumption that variations in the risk of non-employment can on the whole be explained just by adding the effects of each disadvantage together. The study does not endorse the idea that disadvantages are exponential - with the risk of non-employment rising faster and faster as the number of disadvantages increases.


“Tackling social exclusion: achievements, lessons learned and the way forward”

This is the title of a speech given by Barbara Roche
 on 5 March, in which she quickly recapped the background to tackling social exclusion, and then went on to outline the Government’s overall approach which she saw as having four strands:

· Ensuring “decent family incomes”

· Ensuring high quality public services for everyone

· Preventing social exclusion happening in the first place (which will be done in part via the first two strands, and in part by reducing risk factors such as lack of education or living in a physically rundown area)

· Reintegrating those who become excluded back into society.

Barbara Roche then highlighted some successes, with individuals and via major programmes such as Neighbourhood Renewal. 

From here, she focused on the way forward, mentioning, in passing, the National Action Plan on social exclusion, which is to be published later this year
. 

She also announced two new projects for the SEU:

· Helping people in the most deprived areas of England move into jobs

· Addressing social exclusion among adults with mental health problems.

At the same time, the SEU will be consolidating work to date by looking at impacts and trends in social exclusion (eg how Government policies work together to tackle social exclusion, identifying future risks and drivers of social exclusion) and developing ways of learning from and sharing successes and mistakes “on the ground”.

The SEU Website has “Scoping Notes”
 on these two new areas of work, which outline the key issues:

Helping people in the most deprived areas of England move into jobs

“The SEU project will consider how effective and joined-up frontline delivery is in addressing the particular problems that face people in areas with high concentrations of worklessness … The SEU’s remit covers England, but the project will draw on lessons from Wales, Scotland, and Northern Ireland and its recommendations are likely to be relevant throughout the UK.”

Addressing social exclusion among adults with mental health problems

“Mental health problems can be seen as both a consequence and a cause of social exclusion. Previous Social Exclusion reports have highlighted the high prevalence of mental health problems among socially excluded groups such as rough sleepers and ex-prisoners … A range of risk factors influence the development of mental health problems. These include socio-economic disadvantage, neighbourhood violence and crime, unemployment, poor educational attainment, being a member of a minority group and being a lone parent or teenage mother … Rates of diagnosis of mental illness very between groups – for example, they are high amongst some black and minority ethnic groups, particularly African-Caribbean men … 

“The project will focus in particular on the experience of individuals … will aim to address the particular problems faced by adults with multiple needs … 

It is anticipated that the project will need to consider the following key issues:

· stigma and discrimination towards adults with mental health problems;

· access to appropriate education, training and employment;

· the accessibility and adequacy of key services – health, housing, finance, arts and leisure;

· how services can be linked better, to provide a sustained pathway of care and support designed around the needs of individuals; and

· the role of social networks and local communities.”


Young People’s Attitude to Learning

This research, which is very relevant to tackling social exclusion in libraries, museums, archives and galleries, builds upon a wealth of research into perceptions of and attitudes towards learning, education and training.

The report was based on research with 19-30 year olds with no or few qualifications. Overall, they had a positive attitude towards learning. But experiences at school strongly influence their current perceptions, with “education” largely associated with systems, rules and regulations and something out of their control (sounds like public libraries!).

Many participants feel that their friends and family do not value education and the fact that there is no culture of learning means that they have no role models.

Adult education is seen as a positive way of changing lives, although participants are quick to point out the many barriers to doing so. Main barriers fall into two categories:

1. Practical barriers include cost, time, venue and child care

2. Attitudinal barriers include negative experiences of school, apathy, lack of confidence, fear of stress/pressure and fear of returning  to education after a long break. Cultural factors also affect attitudes, limiting the ability of some young Asian women to access learning opportunities.

Recommendations:

1. Overcome practical barriers by looking at cost of courses, provision of childcare, and provide a more innovative approach to course design, content and delivery mechanisms

2. Overcome attitudinal barriers by providing effective careers advice and a systematic support mechanism. Provide personal support and mentoring by people that can be trusted and relied upon, and who have a real understanding of learners’ background and situation.

3. Market learning by advertising in places not typically associated with learning (“Such as libraries and colleges” [p49]!). Suggestions include pub urinals, doctors’ surgeries and bus tickets. Provide information that is short and snappy.

There are also audience-specific recommendations for:

· Unemployed people

· Employed people

· Ethnic minorities 

· 19-22 year-olds

· Over-25s

I think that libraries can learn a lot from this report. In particular, when it comes to non-users, one of the most important recommendations is to “offer appropriate support and handholding before, during and after adult education, in order to ensure participant take-up and retention”.

Young people’s attitudes to learning: Report for London Central Learning & Skills Council produced by Opinion Leader Research. London Central Learning and Skills Council, 2002.

Further information from:

London Central Learning and Skills Council, 103 New Oxford Street, London WC1A 1DR

Tel: 020 7904 0707/0708

Fax: 020 7904 0710

Website: www.lsc.gov.uk
E-mail: londoncentralinfo@lsc.gov 

John Pateman


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045


E-mail: john@nadder.org.uk 
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