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Did you see …?

Disability Discrimination Act Part 4

There is an excellent outline of the main points of Part 4 of the DDA in the latest issue of Adults Learning, the journal published by NIACE
.

The articles begins by spelling out exactly what is covered by the different Parts of the legislation:

“The Disability Discrimination Act Part 4 came into force in September 2002, bringing new rights to disabled learners and new responsibilities to providers of adult education … Local authorities will need to work closely with providers to ensure that policy and practice is reviewed in the light of the new legislation. The [DDA] initially came into force in 1995 giving rights to disabled employees (Part 2), followed by Part 3, which covered goods and services. However, at that stage, education was exempt. This situation changed with the passing of the Special Education Needs and Disability Act 2001, which brought new duties to education providers and has now become Part 4 of the Act.”

“Telling it like it is”

The October/November issue of UpStart!
 includes a number of important articles, including “Telling it like it is” which maps the range of services offered by the trailblazer Sure Start Southwark-Aylesbury Plus in London; “Teenage parenthood no bar to education”; “Making a good impression in the country” (Rural Sure Starts); and “Multi-agency initiatives to help families in transition”.

UpStart! is published by the Sure Start Unit and edited by The National Early Years Network on behalf of the Sure Start Unit. Copies can be obtained from:

DfES Publications, PO Box 5050, Sherwood Park, Annesley, Nottingham NG15 0DJ

Tel: 0845 6022260

Fax: 0845 6033360

E-mail: dfes@prolog.uk.com 

“2002: The year in focus”

Regeneration & Renewal recently
 carried a review of the year, which looked at physical regeneration, community renewal and economic development – this is a handy, quick round-up of major developments, including some efforts to tackle social exclusion.

“Action against exclusion …”

The latest issue of Play Matters
 includes a brief report of the National Association of Toy & Leisure Libraries’ conference, “Inclusion through Play”. There is a very useful summary of the paper presented by the keynote speaker, Philip André, a freelance teacher, trainer and childcare and education consultant, on social inclusion – legislation and practice. The conference report includes an outline of the groups that are likely to be socially excluded; a list of legislation and policy which touch on social exclusion; and “implications for future good practice for childcare and toy and leisure library professionals”.

“Consultation in rural areas: what’s so different about that?”

The October 2002 issue of Jigsaw has a short article
 outlining the key differences between carrying out community consultations in rural and urban areas – it concludes:

“But does any of this matter?

We think it does, because it makes huge difference to how we approach consultations. We cannot do the same things in rural areas that we might do in urban areas …”


The Countryside Agency

Whilst we are looking at rural issues, the Countryside Agency Website has a number of useful pages on social exclusion issues, including differences between rural and urban exclusion:

“Are rural and urban social exclusion different?

Social exclusion has largely the same end result in both rural and urban areas. But there are some important differences:

· PRIVATE
socially excluded households in rural areas tend to be geographically scattered. By contrast, social exclusion is often concentrated in urban areas, especially on housing estates;

· the manifestation of social exclusion differs eg. rural housing problems may relate more to affordability than to quality and rural jobs problems may relate more to low pay and seasonality than to unemployment;

· distance, isolation and poor access to jobs, services and other opportunities compound the problems for rural people; 

· the myth of a rural idyll leads to misconceptions about the countryside, with many people finding it difficult to believe that social exclusion exists in green and picturesque surroundings; and
· more traditional attitudes in rural areas about self sufficiency and making do can lead to social exclusion going undeclared or unheeded. Rural communities may also be seen by others as more self-contained and mutually supportive, with less need of external support.

Policies which aim to tackle social exclusion need to reflect these differing circumstances. It should not be assumed that urban solutions will work in a rural context.”



The Countryside Agency have also just published Information Communication Technology (ICT) and rural inclusion. 2002, (CRN 51)
. The report’s summary states that:

“[The report] suggests that rural areas currently suffer from a deficit in advanced telecommunications infrastructure as a result of a lack of investment by telecommunications companies, based on a perceived lack of demand in rural areas … The report suggests that the public sector will need to intervene to ensure supply …”


Places, people, prospects

The Neighbourhood Renewal Unit [NRU] has just published its Annual Review for 2001/2
.

The document sets out how the NRU works, and includes a useful introduction to the main programmes (eg New Deal). It sets out the NRU’s approach (eg mainstreaming, ‘floor targets’) and how they can help (eg via Community learning chests, consultancy), and then, in the second section, looks at some places (eg Sheffield’s Manor estate), people (eg neighbourhood management in Newcastle-under-Lyme), and prospects (eg the @work employment agency in Shoreditch) where the NRU has been working successfully. Finally, there’s a useful guide to where to ‘Find out more’.

Copies of the document are available from:

Office of the Deputy Prime Minister, PO Box 236, Wetherby, West Yorkshire LS23 7NB

Tel: 0870 1226 236

Fax: 0870 1226 237

E-mail: odpm@twoten.press.net 

The document is also available on the NRU Website at:  www.neighbourhood.gov.uk 


The Open Museum

Earlier this year, Network members RCMG published the results of a research project, assessing the social impact of Glasgow’s Open Museum
.

This evaluation of the work of the Open Museum was commissioned by the Heritage Lottery Fund, and, in the words of Simon Olding, Director of Policy and Research at HLF:

“… this is the first piece of work in which we have deliberately considered the gathering of qualitative evidence … 

The Open Museum has been an iconic project for the museum sector. The research that we commissioned demonstrates the moving impact on personal lives that can be made by offering a compelling museum engagement on terms that have been negotiated between the museum and the individual: the conversation has been two-way.” (p1)

As well as tracing the history and development of the Open Museum, the report assesses, using a number of case studies and illustrative example, the range of work undertaken, and shows some of the thrilling ways in which an innovative museum can create and achieve very different outcomes.

The report is available from:

Research Centre for Museums and Galleries, Department of Museum Studies, University of Leicester, 105 Princess Road East, Leicester LE1 7LG

Tel: 0116 252 3995

Fax: 0116 252 3960

E-mail: rcmg@le.ac.uk

“Managing for social inclusion”

On 19 November, SINTO [The Sheffield Information Organisation] organised a one-day course led by John Vincent. The course also included three very interesting case studies of tackling social inclusion in practice, and these are summarised here.

The first case study was presented by Beverley Ward from the YouthBOOX Project – Sheffield Libraries, Archives and Information. The Sheffield YouthBOOX Project ran from January to September 2002, and was a partnership between public libraries and the Youth Service. They were working with groups of socially excluded young people who were originally negative about books, school and libraries – their view of libraries was that there were lots of rules, you had to be quiet, there were problems about joining, libraries did not have the right books, they did not know how to find books in the library, and some had had a bad experience after losing a book: altogether, they were suspicious. 

The Project involved 5 groups of young people in separate projects:

Base 10 – Changing Rooms

Excluded and self-excluded pupils at Base 10 converted two rooms into an advice centre and a library. They designed and decorated the two rooms, purchased and arranged a wide variety of stock, and recorded the process on video. Some of the young people developed an interest in reading books, and all of them read magazines – their image of libraries also improved.

Fantasy Library

A group of homeless young people at Roundabout Hostel made a video about Highfield Library, focusing on the difference between their expectations of what a library would be like, what they are actually like, and how they would like them to be. They also set up their own book collection at the hostel, and helped establish a new collection at Highfield – they now have a very positive relationship with the library (they held a tea-party at the hostel for library staff!), whereas previously there was an atmosphere of mutual hostility.

Meynell Youth Centre and Parson Cross Library

Excluded and self-excluded pupils receiving informal education at Meynell Youth Centre worked with a graffiti artist to produce artwork for the library. Some of the young people borrowed books from the library during the project.

Sheffield Young Carers Project

A group of young carers was introduced to reading amongst a range of activities, and they now have their own well-used book collection.

Children’s Express and Sheffield Children’s Book Award

Young people from the Children’s Express journalism project linked with Sheffield Children’s Book Award, and they reviewed books for the Award and wrote an article for the Sheffield Telegraph promoting reading and the Book Award titles.

These 5 projects changed the young people’s attitudes to libraries and to books, and also changed attitudes of library and youth service staff towards each other. The projects were not about increasing book issues, but about encouraging young people to feel comfortable in libraries and with reading. Coming out of this, libraries developed:

· Outreach

· Staff training, particularly in being welcoming to young people

· Consultation, especially on the bookstock

· Looking at the rules

The young people felt they had ownership of the projects, and were pleased with the range of activities – not just books and reading.

The second case study, “Our selves, our place” was presented by Rachel Reynolds from Sheffield’s Galleries and Museum Trust.

This project had three main aims:

· Audience development

· Strategic development

· Collection development

It involved people in north-east Sheffield in telling about their lives and celebrating their history, and resulted in:

· An exhibition at the City Museum

· Displays out in the community

· Celebrations of community heritage

· Website

· Educational resource, eg reminiscence boxes to allow the project to continue.

The project was a partnership between Sheffield Libraries & Arts, the Education Action Zone, and two community groups.

Lessons learned in working with groups included:

· We need to build trust and rapport

· The end result needs to be something tangible

· And something relevant

· We need to be flexible and responsive.

The key issues to come out of the project were:

· There were issues about a museum worker taking on a social work role

· A contingency budget was needed

· The project challenged internal practices

· The project needs to be sustainable

· We need to map out what we learn from such projects.

The final case study, presented by Sue Cook from Wakefield Libraries, looked at services in prison. Sue gave us some interesting background information, for example about the framework within which services are provided (complex, involving Prison Service Orders, Governor’s Rules, Home Office Guidance, CILIP Guidelines); about funding, made up of the per capita funding (for stock, staff, relief cover, transport), and on-site assistance (officers, library orderlies). The working environment is inflexible, security-minded, and attitudes to prisoners and services for them vary enormously. There may be issues around censorship.

The ‘customers’ are:

· 94.8% male

· 65% are not functionally literate or numerate

· 70% are homeless

· 22% are sentenced for violence

· 58% are re-convicted within two years.

Sue then gave some shocking figures:

	
	% in prison
	% of population

	White
	81%
	92.3%

	Asian
	3%
	3.7%

	Black
	12%
	2.4%


The major opportunities from working in prisons are:

· Developing partnerships

· Grant-funded initiatives

· Supporting the acquisition of literacy

· Advocacy.

In terms of building successful partnerships, it was vital to start where people are; take the staff with you; learn the language; and understand the mind-set.


Tackling social exclusion in Scotland

The Scottish Executive has just published its latest annual progress report, Everyone matters …
, which can be viewed at www.scotland.gov.uk 

According to another recent report from the Scottish Executive
, in 1999/2000, 29 per cent of children in Scotland were living in poor households with an income that was less than 60 per cent of the GB median. 

The rate of child income poverty was especially high among:

· adults with no educational qualifications 

· workless households 

· lone parents 

· families with three or more children 

· parents under 25, and 

· tenants in social and private housing. 

This report outlines progress to date in tackling child poverty.


London divided …

The Greater London Authority has just produced a report
 which shows that child poverty in London is worse than in any other region in Britain. Some 53% children in inner London were living below the official poverty line – however, nearly 75% of all Pakistani and Bangladeshi children and 55% of Black children were living in poverty. Deprivation was found to be particularly concentrated in east and south London, especially Hackney, Tower Hamlets and Southwark.

The report can be viewed at www.london.gov.uk in pdf and RTF formats – the pdf of the full report is 11.98mb.

CASE

The ESRC Research Centre for Analysis of Social Exclusion [CASE] was established in 1997, and is located within the Suntory and Toyota International Centres for Economics and Related Disciplines [STICERD] at the London School of Economics.

CASE produces a series of Discussion Papers, as well as summaries of research (CASEbriefs), and reports from conferences and other activities (CASEreports). Information on all these – and CASE’s activities – is available on the CASE Website:

http://sticerd.lse.ac.uk/case 

Much of their work is quite specialised, but of particular interest to us is:

Liz Richardson and Julian Le Grand. Outsider and insider expertise: the response of residents of deprived neighbourhoods to an academic definition of social exclusion. CASE, 2002 (CASEpaper 57). 

To quote from the abstract: “The aim of this paper is to compare academic interpretations of the term social exclusion with the understanding of people with direct experience of the phenomenon. A pre-selected group of residents of deprived neighbourhoods were asked about various aspects of the concept … In general, the residents’ understanding of them term corresponded well with the more academic definitions; however, in one or two key areas there were significant differences, for example, the importance of neighbourhood and ‘service poverty’, and the need for action against aspects of social exclusion on the grounds of social justice …”


BBC news in Urdu

Just in case you haven’t sent his before, the news is available on the BBC Website in Urdu at:

www.bbc.co.uk/urdu/ 

There are also links to other information in Asian languages
.

Librarians' Christian Fellowship Conference: “Libraries – inclusive or exclusive?” 

The LCF Conference will be held on Saturday 5 April 2003, 10.30am -4.45pm, at St Nicholas’s Church, Maid Marian Way, Nottingham.


Is the current emphasis on "social inclusion" and "social exclusion" in
the library profession another example of librarians jumping on a
fashionable bandwagon? Or is there something in current thinking which is
entirely in keeping with the insistence of the New Testament writers that
the gospel should be "Good News to the Poor"?

Roy McCloughry
 will be speaking on the topic “Social Exclusion in an
Information Society”. He will be suggesting that in our world there is a
gulf between those who are information rich and those who are information
poor. Access to information is important in a rapidly globalising world.
The speaker will be asking: what does social exclusion mean in such a
world? What have Christians to say about exclusion in a world which is rapidly replacing access to wisdom with manipulation of data?

Martin Stone
 will be looking at the library-related aspects of the
subject as they apply to the United Kingdom. He will be giving an address
entitled “Libraries and the Information Gap”, highlighting the contribution
of libraries in making information available to people on the edges of
the community.


Booking fee: £14.00, including lunch and refreshments. 

Reduced rate for student and unemployed delegates (and anyone else who would find genuine difficulty in paying the full amount): £7.00.


For conference bookings and further information, please contact the
Secretary, Graham Hedges, 34 Thurlestone Avenue, Ilford, Essex, IG3 9DU.
Tel. 020 8599 1310. E mail secretary@librarianscf.org.uk
 


Parallel lives?

A new report
 from the Child Poverty Action Group, Parallel lives? Poverty among ethnic minority groups in Britain, identifies ways in which past discrimination and disadvantage have affected the current welfare of minority groups. It shows that three out of four British children of Pakistani and Bangladeshi descent are growing up in poverty-stricken households; that only some 35% of adult Bangladeshis are employed; that the proportion of people living below the poverty line is 25% among the population as a whole, and about ⅓ of households in Indian communities. These figures increased to 40% of Caribbean families, and half of Black African households
.

CPAG have also recently published, in association with Scottish Poverty Information Unit, the 4th edition
 of Poverty in Scotland 2002: people, places and policies. It provides up-to-date information on poverty in Scotland, and including material on measurements of poverty; employment, low pay and increasing inequality; groups vulnerable to poverty; and living with poverty. 


I’ve got something to tell you

This is the title of an excellent new pack from MESMAC North-east, published as a resource to support parents and others related to or working with young men who are gay or bisexual.

It includes a booklet for parents, notes for residential care staff and foster carers, notes for school staff, a list of referral agencies, and a list of useful resources.

If you would like to obtain a copy of the pack, please contact:

MESMAC North-East

Tel: 0191 233 1333

Website: www.mesmacnortheast.com
E-mail: help@mesmacnortheast.com
Please mention that you heard about the pack via The Network newsletter – MESMAC may have to make a small charge for it, depending on the volume of enquiries they receive.

To highlight just what the position is, MESMAC have also published:

Howard Ford. Homophobic bullying in North East schools: summary of research findings. MESMAC North-East [nd, c2002].

Consulting with disabled users and non-users

Andrea Lowe from Nottinghamshire Library Service asked if anyone had experience of working with groups of disabled users and non-users.

Muriel Hill from Enfield Libraries replied:

“I have experience of convening a meeting of people with different disabilities for a few years now. It is a group which discusses leisure disabled access issues, and I organise on behalf of our Leisure Services …

On the group, we have:

· Representatives for Enfield Disability Action: people with different disabilities ie we have someone with partial sight … two wheelchair users, someone who is deaf (a lip-reader), and originally we had a person with learning difficulties who left and has not been replaced yet

· Representatives (officers) from Leisure: Sports and Play Development, Parks and Rangers Service, Libraries (me and I also represent Arts), and I arrange for other officers to attend when necessary

· We also have a representative from the local preservation society, who is a wheelchair user …

Just off the top of my head, some of the main things to think of:

· A fully accessible venue

· Cost of providing transport

· [Cost of providing] lip-speakers and sign language interpreters should they be needed

· Cost of refreshments including sandwiches

· The time involved in organising all the above including minutes and sending out agendas (in accessible formats) …

I think you still have to meet with particular groups (eg sign language users, people with visual impairments) to get the full spectrum of information …”


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045


E-mail: john@nadder.org.uk 
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� Everyone matters: delivering social justice for Scotland. Scottish Executive, 2002.


� Child poverty in Social Inclusion Partnerships. Scottish Executive, 2002.


� London divided: income inequality and poverty in the capital. Greater London Authority, 2002.


� My thanks to Fiona O’Brien for alerting me to this.


� Roy McCloughry writes, researches and lectures on Christian approaches to social and cultural issues. He is the author of twelve books and numerous articles. He is Chair of Third Way magazine, a director of Lion Publishing plc, and visiting lecturer in ethics at St. John's College, Nottingham. His most recent book, Making a world of difference: Christian reflections on disability (with Wayne Morris) was recently published by SPCK. 


� Martin Stone recently took up a new position as Chief Executive of the�Methodist Publishing House, based in Peterborough. Prior to that, he was Assistant Chief Leisure Services Officer for Calderdale. In that role he managed the public library service, the council's Website, and the Customer First public access centre. He has previously been a President of the then Association of Assistant Librarians and a former chair of the then Library Association Council.�


� Lucinda Platt. Parallel lives? Poverty among ethnic minority groups in Britain. CPAG, 2002.  £10.95. (ISBN: 1-901698-49-1).


� Additional information taken from: Ian Burrell “Poverty grips the children of ethnic minorities”, The Independent 23 January 2003, p6. 


� Usha Brown et al (editors). Poverty in Scotland: people, places and policies. 4th edition. CPAG, 2002. £10.95. (ISBN: 1-901698-50-5).
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