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Can you help, please?

Services for temporary residents in hostels

Sue Helm (Dudley) has asked whether any Network member authorities have any policies in place regarding services for temporary residents (eg people in halfway houses, who are taking part in drug/alcohol abuse rehab programmes). 

If you do, please could you let Sue know (sue.helm@dudley.gov.uk), and copy me into your replies.

Local Studies work with people with Basic Skills needs

Judith Rudd (Bolton) has asked whether any Network members have experience of this – I guess it would apply to archives, museums and libraries. One of the main issues is that people are coming in to use Local Studies collections, but are unable to read the material or access it through numerical systems, and staff are keen to see what they can do to make the collections more accessible.

If you have any ideas/suggestions, please contact Judith (judith.rudd@bolton.gov.uk) – and, again, please copy me into your replies. 

Substance abuse

Do you know of any libraries, museums or archives services that are working with people who have been or are substance-abusers (drugs, alcohol)? If you do, please let me know.


Did you see …?

“How should we teach boys?”
With all the controversy raging about boys’ achievements at school, there was an interesting piece
 in The Independent recently, which re-looked at some of the arguments. The author, Nicholas Pyke, says:

“The statistics illustrating the gender gap are quite startling. In 1988, 32 per cent of girls got five A-C GCSEs and boys got four percentage points less at 28. But by 1999 the gap was up to 9.1 percentage points, with 60.2 per cent of girls scoring five top grades and 51.1 per cent of boys …

But the figures are also misleading. Boys’ performance has improved considerably over the past five years. Moreover, the GCSE gap, wide as it is, has scarcely altered since 1998. And while some do very badly, successful boys are very successful, accounting for the lion’s share of top grades in the new advanced extension papers at A-level …

If single-sex education is the wrong answer, ‘why do boys fail?’ is probably the wrong question. Gender is only the fifth most important determinant of a child’s academic performance, coming way below prior attainment and social background. However badly middle-class boys are doing in comparison with their sisters, they still do better than working-class girls. And of the 40,000 16-year-olds who leave school every year with nothing, a third are female and the majority are almost certainly from depressed economic circumstances. On this evidence the biggest obstacle to ministers’ hitting their targets is not boys’ love of computer games or the bad example set by the likes of Roy Keane, but poverty and to some extent racial background.”

The article also quotes Dr Bethan Marshall of King’s College, London:

“There’s a problem but it’s not a problem of masculinity. It’s a problem of class … The bulk of struggling pupils are to be found in pockets of underachieving schools in working-class areas. If the national results were published by class as well as by gender we’d all have a real shock.”

“Free museums fail to attract wider audience”

The media have picked up on a very recent survey of museum use by Mori for the Museums Association, summarised, for example, in The Independent
 as:

“Visits to museums have increased by 63 per cent since the [free entry] scheme was introduced in December last year but the number of people visiting has increased by only 28 percent.

According to Mori, the large number of repeat visits is mostly by the educated and cultured classes. The survey found 34 per cent of visitors were from the AB socio-economic group and 15 per cent were from the DE group. About 40 per cent were from the South, 29 per cent from the North and 32 per cent from the Midlands.”

“The great Norwich bouncy castle debate” [or thank goodness for commentators like this!]

“There is nothing new in the politically correct idea, but somehow it has become confused and meaningless over time … [In the 1980s], perhaps as a reaction against a general brutalism of the time, left-wing councils and the more thoughtful librarians, teachers, publishers and, even, journalists became aware that certain phrases, long taken for granted by those in positions of power, conveyed all sorts of secondary connotations and assumptions 

… When a children’s author complained of censorship – her publisher was unhappy with the line ‘Things were looking black for Johnny’ – her case was sympathetically reported.

Yet it is now clear that she was one of the first of many to miss the point about political correctness. For certain readers, deploying the adjective ‘black’ in that context would be confusing, or at least distracting. Why should gloom and bad news naturally be associated with blackness? The publisher was merely suggesting that the author might transcend her own particular view of the world and show a bit of politeness towards her readers. She was being asked to write better, in other words.”


“Caring with Books” Conference

There will be a free Conference in Birmingham on 13 November 2002, 10.30am-3.30pm, looking at some of the challenges, successes and lessons learned from this DCMS/Wolfson-funded project.  

If you would like further information about the Conference, please contact Chris Blowman:

E-mail: cblowman@creativemarketing.fsnet.co.uk 

 

Regional data for the South West

Just in case you haven’t seen this, the South West Public Health Observatory has produced a very useful report on deprivation in the Region – Patterns of deprivation in the South West of England: mapping the Department of the Environment, Transport and the Regions Indices of Deprivation (DETR ID 2000) (ISBN: 0-9541359-0-3). 

Further information from The Observatory:

King Square House, King Square, Bristol BS2 8EE

Website: www.swpho.org.uk/patterns/index.htm 


The state of the countryside 2002 

The Countryside Agency has published this very useful survey
 in which they “paint a picture of rural England in 2002 and set it in the context of longer term trends. It highlights positive advances and those issues where there is more to do.” (p4)

The report is available from The Countryside Agency:

John Dower House, Crescent Place, Cheltenham, Glos GL50 3RA

Tel: 01242 521381

Fax: 01242 584270

Website: www.countryside.gov.uk. 


“Promoting Reading”

In March 2002, the Campaign for Learning and the National Reading Campaign held a joint Conference, “Promoting Reading: engaging and sustaining new readers”, and the report is now available to download from the National Literacy Trust Website
 as a Word document or as pdf.

The Conference included some important contributions on developing contact with new readers, through libraries and other channels, building partnerships, and keeping new readers going on ‘the second lap’.

The National Literacy Trust has also just published Getting a head start: a good ideas guide for promoting reading to young families. This 17-page guide is available free from the Department of Education and Skills (please quote reference: NRC GHS):

Tel: 0845 60 222 60

Fax: 0845 60 333 60

E-mail: dfes@prolog.uk.com. 


Reviews

Making it count: the contribution of culture and sport to social inclusion – a report to the Secretary of State for Culture, Media and Sport from the Quality, Efficiency and Standards Team (QUEST)
This report, published in April 2002, is based on a comprehensive survey of what “sponsored bodies” (eg the Arts Council, the British Library, the British Museum, Tate Gallery) are doing to tackle social exclusion.

The report concludes that “[t]he cultural and sporting sectors have responded energetically, and our research has unearthed considerable activity.” (p2). However, at the same time, there are “real issues that remain to be addressed, which fall under three main headings:

· the objectives of social inclusion work for the cultural and sporting sectors are not clear, partly because they have not yet been translated into cultural or sporting terms;

· social inclusion work is frequently an adjunct to the main work of cultural and sporting organisations rather than being bedded into the core activity, and is thus regarded as an ‘extra’ and a drain on resources from core activities; and

· measures of performance are multiple and varied, but do not give funders in the cultural and sporting sectors a handle on how to influence behaviour; nor do they provide solid evidence for the contribution sports and culture can make either to the government’s target areas of crime, health etc, or to broader indications of community development and quality of life.” (p2)

In terms of recommendations, the report suggests the need for an analytical framework for NDPBs to help them clarify what they are trying to achieve; a set of issues around which to develop sectoral standards; and a limited set of performance measures. To support all this, the report also recommends that DCMS pulls together a research forum to assess who should be carrying out research; the regularity with which monitoring and evaluation are carried out;  and to establish standards to be applied. 

The report includes a brief overview of “The Government Framework”, and then analyses the responses and draws together project findings and key issues. These are obviously important, but the Appendices include some particularly valuable background information:

· Central and local government – a summary of responsibilities

· Map of area based initiatives and government responsibilities [this is particularly valuable, setting out clearly who does what, Government Department by Department. For example, under DCMS, it includes Sport England, Arts Council of England, New Opportunities Fund: under the Arts Council, it lists Creative Partnerships, New Audiences Programme, Spaces for Sport and Arts]

· Performance Indicators already in use

· DCMS Social Inclusion Action Plan

· List of documents reviewed for the project

· Examples of programmes and services offered by DCMS NDPBs

· Summary of social inclusion research

· Select bibliography and Websites.

Copies of the report can be obtained from QUEST:

QUEST, Department for Culture, Media and Sport, 2-4 Cockspur Street, London SW1Y 5DH

Tel: 020 7273 8708

E-mail: michelle.naraina@culture.gov.uk. 

Further information about QUEST can be found on the DCMS Website: www.culture.gov.uk/quest.html.

 

Count me in: the dimensions of social inclusion through culture & sport – a report for the Department for Culture, Media & Sport, prepared by the Centre for Leisure & Sport Research, Leeds Metropolitan University

This extremely valuable report was published in March 2002. 

It starts with the “assertions and exhortations” in the PAT 10 report
, which include:

· “Arts and sport are inclusive and can contribute to neighbourhood renewal.

· Arts and sports bodies should acknowledge that social inclusion is part of their business.

· Arts and sport are not just an add-on to regeneration work.” (p1)

and the requirement by the Government for evidence-based policy and planning of ‘what works’, and assesses these, using 14 projects that are using cultural activities to promote social inclusion to gather evidence of their contribution.

The 14 projects were:

· Halifax Learning Zone Arts Programme

· Somerset Libraries Mobile Service

· Thetford “Imagine” Project

· “Common Knowledge”: the Arts in Health Initiative for the Tyne and Wear Health Action Zone

· Leeds Football Community Link

· Community Arts Programme for the Young Employed – Haringey Arts Council

· Charlton Athletic Race Equality [CARE] Partnership: Sports Initiative

· Focus E15 – Newham

· Galleries of Justice – Nottingham

· Key In Project – Brighton

· Youth Charter for Sport, Culture and the Arts – Manchester 

· Aiming Higher – Birmingham

· Police and Youth Encouragement Scheme – Bootle [PAYES].

As a part of this process of assessment, the report also examines the issues surrounding social ex/inclusion (pp23-27), and reiterates the European Commission definition (which they, rightly, think is more helpful than that used by the Social Exclusion Unit):

“Social exclusion refers to the multiple and changing factors resulting in people being excluded from the normal exchanges, practices and rights of modern society. Poverty is one of the most obvious factors, but social exclusion also refers to inadequate rights in housing, education, health and access to services. It affects individuals and groups, particularly in urban and rural areas, who are in some way subject to discrimination or segregation; and it emphasises weaknesses in the social infrastructure and the risk of allowing a two-tier society to become established by default.”

The authors argue that “a simple inversion [ie reducing exclusion], if it fails to address the processes of exclusion, will not promote social inclusion” (p24); they also suggest that “it may be that the excluded either do not know that they can, or do not care to, take up the offer of involvement (perhaps because they feel they have been subject to a history of discrimination). It may be those who are already included who are most likely to take part …” (p25) 

For their assessment, the writers started with the key DCMS interests:

· “Improved educational performance

· Increased employment rates

· Reduced levels of crime

· Better (and more equal) standards of health” (p29)

and then identified a large range of “alternative social inclusion outcomes” (eg self-esteem, personal performance, employability, interpersonal skills, etc). They then assessed the 14 projects against these areas, so, for example, against “personal development”, they pulled out threads from the projects that showed that they were educational, improved employability, reduced crime, improved health. These themes are drawn together in the “Conclusions, recommendations and the way ahead” chapter (pp81-87) which gives some examples of the ways in which the projects have been tackling these issues and also identifies the needs for further evidence-based assessment. 

They are particularly keen that projects can demonstrate how they meet these DCMS and other interests, for example by avoiding “[m]issing high targets associated with grand claims” (p83); by involving project staff in assessing the progress of projects; by collecting more evidence, perhaps longitudinally as necessary; 

They also recognise some of the major issues, for example:

· “Just because the project is working with the socially excluded and delivering benefits to them does not necessarily mean it does anything to promote social inclusion” (p85)

· There is a need for “a dialogue … about bridging the gap between the current language and measurement of social inclusion and the actual activities and contribution of the cultural and sporting sectors” (p 86)

· “… it would be disconcerting if it was felt that projects were unable to offer activities for their intrinsic benefits. We were persuaded that these projects were enjoyed in and of themselves, offering fun and a contribution to quality of life.” (p87 – their emphasis).

For me, perhaps the most significant points emerge in Chapter 4 (“The approach adopted”), where the report states:

“There is a growing appreciation that the scientific model of research is unlikely to provide the kind of assessment required. Convincing hard data are also difficult to come by beyond the (perhaps not so) simple monitoring of participants from different groups. Sometimes through despair and frustration and sometimes through natural inclination, some have dismissed a naïve faith in the validity and reliability of quantitative measures of participation as indicators of inclusion. Sometimes this extends to a rejection of the idea that there is any point in engaging in evaluation at all. The feeling that ideas of confidence, esteem, community cohesion, etc. are not amenable to quantitative measurement may be perfectly correct, but the challenge then has to be to identify what does constitute ‘evidence’ …

It is common for project workers to report specific examples of people from the project who have achieved something valuable. Whether rightly or wrongly this is vulnerable to being dismissed as merely anecdotal evidence. The point is that few people doubt that such projects can produce social benefits, which is what such instances demonstrate. The question is to what extent they occur and whether there is something going on that rises above pure happenstance. It would be helpful if such examples could be treated more formally and aggregated to make a compelling case, but this can only be done convincingly if accompanied by a consideration of counter examples. A critical examination is needed of why there should be the different outcomes.” (pp28-29 – their emphasis).

Let’s hope that this call for qualitative evidence to be collected and used as valid measures is taken up.

Finally, the report has a list of sources used, and a very useful list of references that the researchers came across during the study.

Unfortunately, the report seems hard to obtain – the link from Google’s site to it doesn’t work, and I could not find it on LMU’s Website – so, if you are interested in looking at the information in it:

· There is a summary of the good practice examples on the DCMS Website (www.culture.gov.uk) in the “Research” section

· Contact the Centre for Leisure & Sport Research, Leeds Metropolitan University, Fairfax Hall, Beckett Park, Leeds LS6 3QS. 


The Digital Divide

John Pateman has sent me some information taken from the latest report from SOCITM (the Society of Information Technology Managers), Better connected 2002? A snapshot of local authorities websites report
. This in turn draws on information gathered by e-MORI’s “Technology Tracker”
.

According to these reports, just short of 21 million people now say that they use the Internet personally somewhere. However, there are differences by geographical area (from the North West 36% to Eastern 57%), and by social class and age:

Social class




Age

AB: 69%




15-24:
60%

C1: 56%




25-34:
54%

C2: 36%




35-44:
59%

DE: 19%




45-54:
50%

55-64:
35%

65+:
12%

John adds:

“Moreover, it is no surprise to learn that a direct and strong relationship exists between having access to the Internet and feeling comfortable using this medium to access information and services. When survey findings are broken down by age and social class, it is clear that younger people and the middle class are keen, and able, to use Web-based services; for older people and the working class, this is much less likely to be the case.”

SOCITM recommend that local authorities continually ask the following questions about use of their Websites, and, with the continuing roll-out of the People’s Network, these are pertinent questions for public libraries, archives and museums too:

· What typifies potential customers?

· What is their social class make-up?

· What age groups are they?

· How comfortable are they in using the technology?

· Are they likely to be users of other related services?


Two new books from Sutton Library Service

Sutton have just published two books reflecting important aspects of their community.

Ten minutes to pack my suitcase: Sutton children’s memories of persecution (£2.00) links to Holocaust Remembrance Day, and includes stories, poems, drawings and photos that tell of war, persecution and becoming refugees. Some of these are by children (eg “Jerry’s Story” – Jerry is from Uganda), some adult reminiscences which have been used with schoolchildren (eg “Have you seen my sister?”, Janina Fischler Martinho’s moving account of Cracow, 1942).

On common ground: Travellers in Merton and Sutton (£3.00) is a history of Travellers in South London, illustrated with a fascinating series of photos. It includes information about different Traveller communities, employment, daily life, etc, and is in part intended to help teachers and schools include this ethnic group in the history curriculum.

Both titles are available from Leigh Allen:

Sutton Central Library, St Nicholas Way, Sutton, Surrey SM1 1EA

E-mail: leigh.allen@sutton.gov.uk 



This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated.

Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045








E-mail: john@nadder.freeserve.co.uk 
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