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Web news from The Network

The Network Website

Great news! The Network Website is ‘live’ at last! There are still some additions to be made to it (particularly adding more Newsletters to the archive), but it is up-and-running!

My thanks to Fiona Hutchison who created and designed the site, and to Alan Cooper and CILIP for hosting the site (and agreeing to load updates for us).

Please let me have any comments/additions – and, most importantly, the site’s address is:

www.seapn.org.uk 


CSG Website

As reported in previous newsletters, we have received funding from Resource to update and maintain the CSG Website.

Over the summer, I have completed the major overhaul of the site, and, although there is still a few pages to finish, CILIP and I have agreed to re-launch it now (rather than keep waiting for an absolutely finished product!)

The intention is that the CSG Website will serve as an introduction for libraries, archives and museums staff to the work that is going on to tackle social exclusion at Government/national/regional levels and within the three domains, with links to sites with more detailed information. Our own site is intended to look in much more depth at particular issues and areas, and to act as another communication point for and from Network members.

Again, comments and additions would be very welcome.

The address is (not very catchily – I’ll talk to CILIP about this):


www.cilip.org.uk/groups/csg/si/index.html 


My e-mail address

Finally, please note that I now have a new e-mail address:

john@nadder.org.uk 


Did you see …?

Children’s social backgrounds

Newspapers and several Websites
 have picked up on the report, published in British Medical Journal (August 2002) of a study by Barbara Jefferis, a researcher at the Institute of Child Health in London, which shows that children’s social backgrounds are more important even than low birth-weight in determining how well they achieve in school and later life.

The research team found that the gap in educational attainment between children of higher and lower social classes widened as time went on – it was greatest by the age of 33.


Request for information

Voice recognition software – has any library any experience of offering this for public use? Shropshire Libraries are particularly interested in knowing about any software that supports roving profiles, but are also interested in any experience you may have had.

Please contact Susan White (Equal Access Librarian), tel: 01743 255037; e-mail: susan.white@shropshire-cc.gov.uk (and I’d be grateful to hear too!)


Social Enterprise

The Government have just launched a new strategy document
, Social enterprise: a strategy for success, which examines ways in which social enterprise – businesses which plough back profits into community/social developments – can flourish. They identify this as another strand in tackling social exclusion.


Minority ethnic pupils in mainly white schools

The DfES has just published this Research Brief
 which throws up some disturbing facts, for example:

· “A significant proportion of the minority ethnic pupils reported race-related name calling or verbal abuse at school or while travelling to and from school. For example, in the questionnaire survey 26% said that they had had such experiences during the previous week”

· “No school in this sample had a fully developed strategy for preparing pupils through the curriculum for life in a diverse society. Presented with alternative ideals of how diversity might be treated, most informants saw their school or class as trying to treat all children equally and playing down ethnic and cultural differences …”

· “Teachers reported that, in most cases, the issues with which this research was concerned had not been covered either in their initial training or in any recent in-service training.”

We certainly need to be aware of these key issues when working with children and young people from mainly white schools (defined in the research as “a school in which only 4-6% of pupils were from minority ethnic backgrounds”).


Guide for carers of children with cerebral palsy

This free publication from the national firm of solicitors, Russell Jones & Walker (who specialise in health-care, family law, education and disability law), is intended to assist carers of children with cerebral palsy in ensuring that they receive a decent quality of support from available services
.

Further information from Gus Sellitto, tel: 020 7339 6502; e-mail: G.Sellitto@rjw.co.uk 


Monitoring use of libraries

One of the issues which frequently arises is the lack of information about users of public library services.

John Pateman says that Merton now use the following categories to monitor use of its libraries:

Bangladeshi



White Irish

Black African



White other

Black Caribbean


White UK

Black UK



Romany

Chinese



Gypsy Traveller

Indian




Traveller of Irish Heritage

Pakistani



Other Traveller

Tamil

John also comments that they have had a good response from service-users – particularly in terms of the Romany/Gypsy/Traveller categories which are often missing from ethnicity monitoring schemes, but some staff are still reluctant to ask and encourage new members to declare their ethnicity.

What categories do you use, and what experience have you had of using them?


Review

Building better library services. Audit Commission (Learning from Audit, Inspection and Research reports), 2002. £18.00 (ISBN: 1-86240-351-1)

This is the report that hit the headlines!

It draws on the findings of the first 36 inspections of public library services, plus other research (including inspection reports in related areas, such as social inclusion; analyses of bookstock; follow-up site visits to three authorities; CIPFA analysis of the PLUS surveys results), to identify the strengths and weaknesses of library services.

The report looks at:

1. The library service in context

· Why libraries are important (and this includes a section on “the growing recognition of the wider contribution that libraries can play in promoting local and national priorities”, including:

· “social inclusion – providing books and information for excluded groups, as well as promoting access for them to council (and other) services;

· education, including literacy and lifelong learning – ranging from reading groups and homework clubs to ‘Learn Direct’ centres and providing ‘the  first rung on the ladder’ to adult education;

· e-government – through public access to the internet via the People’s Network or developing website access to their own, and other, services and information;

· community regeneration …

· local cultural strategies …” (p4)

· Changes to the library service (including resources available and cuts in provision, development of ICT services, reader development work, changes in management of libraries)

· Other changes and pressures (eg increasing consumer books sales/competition, growth of the Internet, changing communities)

· Changes in use, particularly the drop in visitor numbers and “active borrowers”.

2. How good are library services? This section uses case studies (eg Norfolk, Sutton, Wandsworth, Hammersmith & Fulham) to illustrate good practice.

· What do people want from their library service? This section has some fascinating quotes from users, lapsed users and non-users – though it could have benefited from some positive examples too.

· How user-focused are library services? This section does pull out both positive and negative comments on service quality.

· Availability of books and information services

· Accessibility: opening times, location, physical access

· Improving the experience: making libraries a welcoming space (this includes comments on staff attitudes, layout of libraries and other barriers)

· Raising awareness – this section suggests that “Most libraries do have a good record in other aspects of promotion, through outreach work targeted at specific communities or reader development schemes … However, as one inspector concluded ‘although there is promotional outreach work occurring … there is not a co-ordinated or planned approach to promoting the service to non-users.” (p23)

· How services need to change – “the challenge is to cater to a wider audience.” (p24)

· Checklist 1: For challenging services (on availability of books and information, accessibility, improving the experience, raising awareness) – this set of questions is a useful starting point for assessing where services are

3. Delivering improvements in library services

· Challenging and deciding what the service is for, eg their role in tackling social exclusion (examples include Bedfordshire’s homework clubs, Norfolk’s role in tackling rural exclusion), challenging key processes: stock management

· Engaging with the public – “… it is vital that library services are built on a clear understanding of what people want. To build this understanding library services need to undertake effective consultation with users and non-users. they must go beyond user satisfaction surveys to engage with local people, to identify the services they want and hence rethink and redesign how services delivered. However, one-half of inspections have found this approach lacking – for example, where consultation had not engaged non-users or people from hard-to-reach groups, or where the results from consultation have not been acted on.” (p36)

· Involving elected members and staff

· Improving planning and performance management (including “Integrating best value with library plans” (p41))

· Checklist 2: For delivering improvement in library services (using the headings outlined above).

4. Moving forward/Recommendations

This is actually not the horror report that the press suggested, but it does spell out fairly clearly that many public libraries are still not engaging with their communities – users, lapsed users and non-users. It emphasises the differences in view of users and non-users, with non-users wanting “to see more radical changes in the way that libraries operate” (p13).

Staff attitudes are clearly an issue – see, for example, the quotes from lapsed and non-users (eg “I do think that too many libraries and particularly ones that I’ve been in, the librarians have made it quite clear that they know everything and we know b****r [sic] all” (p13); “I feel when I think of going to the library that I am alienated and I don’t feel comfortable in that environment …” (p45)), as well as the comments from Norfolk (p39), including “Some staff, in the words of one of the BVR team, had ‘forgotten why they worked in a library, and were resistant to change.’”. 

The report does recognise the role that libraries can play in some of the ‘wider agendas’, but does not carry all these through to the final conclusions or examples: social inclusion features strongly earlier in the report, but, later on, the report seems to have been seduced by the libraries-like-bookshops issue, and the provision of more best-sellers and what people want, without seeing that these may not deal with exclusion issues at all. (Despite the fact that many of the comments in this report are in line with those in Open to all?, it is not cited – did the Audit Commission not know of our work?)

There is a lot to be learned from this piece of work – but it is also important to recognise that it is partial: the whereabouts of resources (not likely to be additional, but other sources/partnerships) is barely touched upon, and it takes something of a ‘bookseller’ approach to the issues – not necessarily always the best way forward.

Highly recommended as a ‘prod’ to further action.









JP and JV


“Birmingham and its faith communities”

A new report
, A pathway to greater inclusion: Birmingham and its faith communities, has been published, following extensive consultation with Birmingham’s faith communities, on the role of faiths in combating social exclusion. The report calls for the establishment of a Faith Forum to strengthen links between different faiths and to create a platform for people to make their views heard by local agencies and the City Council.

The report is available from Birmingham City Council: 

Council House Extension, Congreve House, 3 Congreve Passage, Birmingham B3 3DA. 

Tel: 0121 303 2545

E-mail: equalities@birmingham.gov.uk 

Website: www.birmingham.gov.uk/equalities

Mainstreaming work to tackle social exclusion

The Neighbourhood Renewal Unit has just produced a supplement to the magazine, Regeneration and Renewal, called Bending the spend which briefly explains what mainstreaming is, and gives some examples (Doncaster’s New Deal for Communities and crime reduction; work to make streets safer in Tottenham, Birmingham and East Brighton).

In a covering letter
, Joe Montgomery (Director General of the NRU) says:

“This policy of ‘mainstreaming’ neighbourhood renewal is crucial if we are to narrow the gap between the poorest neighbourhoods and the rest of the country.”

The NRU’s Website
 states:

“Mainstreaming is not a simple concept. This shift in approach will take many forms. It is about skewing the allocation of mainstream resources – such as the police and health services – to better target the most deprived areas.”

The document also briefly discusses the idea of “floor targets” – specific targets “aimed at levering up the performance of public services towards the national average” (p2). Further information about “floor targets” (what used to be called public service agreements) can be found on the NRU’s Website: www.neighbourhood.gov.uk/psatargets.  

Copies of the 6-page document can be ordered from the NRU’s hotline: 020 7944 8383.



This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated.

Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045








E-mail: john@nadder.freeserve.co.uk 

August 2002 

Social Inclusion

Society of Archivists: East Midlands training event
21 October 2002
University of Leicester, Leicester
Registration begins at 10.00. Sessions will start at 10.30, and finish at 16.00.
This course is aimed at archivists and other related professionals who would like to learn more about the policies and practicalities of social inclusion.
Programme features

Jocelyn Dodd, University of Leicester
Lecture: Co-editor of Including Museums: perspectives on museums, galleries and social inclusion, offering a general overview of the conceptual and policy framework of social inclusion, and a look at being excluded.
Carl Harrison, Records Office of Leicester, Leicestershire and Rutlandshire (ROLLR)
Lecture: County Archivist at ROLLR has been involved in formulating the DCMS guidelines on social inclusion. Discussion will be on issues and initiatives currently facing archive repositories.
Jenny Moran & Debbie Wilton, Nottinghamshire Archives & Staffordshire Archives
Practical Workshop: Exploring the benefits and pitfalls of social inclusion, with the aim of discussing ways in which barriers to socially inclusive services can be overcome in public, specialist and academic repositories.
Fee: £66 SoA members/£90 non-members

includes lunch and refreshments

You will receive a SoA Certificate of Attendance on completing this course.

Bookings: Please use the booking form at the back of the SoA Training Brochure or from the SoA Web site <http://www.archives.org.uk>, or contact Susan Bradshaw, tel/fax 01872 273440, or by e-mail: <susan.bradshaw@archives.org.uk>.

Please note that on-line booking is not available.
� From: � HYPERLINK http://www.literacytrust.org.uk/Research/povertyresearch.html ��www.literacytrust.org.uk/Research/povertyresearch.html�. 


� Social enterprise: a strategy for success. DTI, 2002. Available at: � HYPERLINK "http://www.dti.gov.uk/socialenterprise/pdfs/strategy.pdf" ��www.dti.gov.uk/socialenterprise/pdfs/startegy.pdf�. 


� Tony Cline et al. Minority ethnic pupils in mainly white schools. DfES, 2002 (Research Brief no: 365) (ISBN: 1-84185-776-9). Available at: � HYPERLINK "http://www.dfes.gov.uk/research/data/uploadfiles/RB365.doc" ��www.dfes.gov.uk/research/data/uploadfiles/RB365.doc�. 


� Taken from Play Matters, Summer 2002, p15.


� Original alert to this from: London Regeneration Network mailing no: 67, June 2002.


� Letter dated August 2002.


� � HYPERLINK http://www.neighbourhood.gov.uk/acrossgov.asp?pageid=2 ��www.neighbourhood.gov.uk/acrossgov.asp?pageid=2�, accessed 2 September 2002. 
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