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Introduction
Welcome to the ninth issue of the new series of the Newsletter! We are beginning to put together the programme of courses and conferences for the rest of this year – and hope to see you at some of them!

John Pateman & John Vincent

News from The Network – forthcoming courses: announcements

Course in Preston

On 17 September, the NW Public Libraries Group will be organising, in conjunction, with The Network, a one-day course on tackling social exclusion – further details to follow.

Network Conferences – not one but two!

On 25 September, the Network will be holding a one-day Conference (in conjunction with Norfolk County Council and the Society of Chief Librarians) on rural social exclusion and the role that we can play in tackling this. The Conference will be held in Norwich – further details to follow.

On 26 September, we shall be holding a one-day Conference (in conjunction with Kent Arts and Libraries), focusing on services for refugees and asylum-seekers. This will include the key findings from Kent’s DCMS/Wolfson project, “Words without Frontiers”, as well as the launch of the good practice toolkit which is being developed. This Conference will be held at the London Voluntary Sector Resource Centre – again, further details to follow.

Course on working with all staff to tackle social exclusion

On 27 November, Marianne Locke (Head of Libraries, Brent) and John Vincent will be leading a one-day course in London, looking at ways to inspire and involve all staff in this important work.

I’d also be interested in any examples of good practice where you have got staff ‘on board’ with this area of work.


Quality Leaders Programme

QLP News No. 2 is now out.  If you would like to receive a copy, please write to Dr. Dean Bartlett (address below) indicating whether you would like a paper copy or electronic.

You may also have seen the great news that Resource are funding the next stage of the Programme.

QLP Looking For New Recruits On To Its Next Program

 
The next stage of QLP consists of a roll-out of the scheme on a national basis. Earlier phases of the program have established it as a feasible and effective means of developing services and staff and new participants are being recruited on to the scheme throughout July. The inputs to the scheme are relatively small for each organisation, but the outcomes are substantial. Within six months, participating organisations will have a fully developed Quality Leader and a well researched plan for a new or improved service for your Black community, based on community consultation. From the Quality Leader’s point of view, the scheme provides a challenging, structured development opportunity which will equip them with new skills and know-how, as well as enhancing their profile at senior levels within their organisation. 
 
The new scheme is launched in July 2002, so if you are interested in joining, please contact:
 
Dr. Dean Bartlett, Deputy Director, Management Research Centre, University of North London, 227-281, Holloway Road, London N7 8HN. 
Tel: 020 7607 2789 
E-mail: d.bartlett@unl.ac.uk 

Did you see …?

“Out of the language prison”

Vividly contrasting the welcome given to French Huguenots in the 17th century with attitudes to today’s refugees and asylum-seekers, this brief article
 summarises some of the key issues around continuing learning – especially for those with ESOL needs – and draws attention to two recent booklets produced by the Basic Skills Agency aimed at colleges and voluntary agencies providing ESOL classes for refugees – further details from the Basic Skills Agency, Admail 524, London WC1A 1BR 

Tel: 0870 600 2400; Fax: 020 7440 6626

“We can work towards a fairer system”

In the latest issue of Thanks to you
, the Alzheimer’s Society newsletter, there is a brief piece about Douglas, a man who has Alzheimer’s disease, but who is continuing to lead a full life since he has been able to obtain a new drug via the NHS. His wife, Freda, says of him:

“Douglas and I still go dancing, we still go on holiday and we still enjoy life. Douglas carries his name and address on him and is able to go for a walk on his own in the afternoons. He often visits the library and still enjoys reading …” [my emphasis]

“Diversity is essential for success”
The Independent recently
 included a short piece outlining some initiatives taken by private sector companies (including Halifax, Sainsbury’s, HSBC) to encourage greater diversity – mainly in terms of creating employment opportunities for disabled people – in their workforce. Good practice mentioned includes ongoing diversity training, flexible working practices, and positive action.

Equal Opportunities Guidelines
CILIP have announced
 that they have now produced revised equalities guidelines on:

· Library and information services for disabled people

· Library and information services for visually impaired people

· Organising meetings, courses and conferences

· Sexual orientation and libraries
.

These guidelines are available online at www.cilip.org.uk/practice/equalopps.html
Chinese Reading Group
In the June Update
, there was a short piece about the launch of a Chinese Reading Group organised by Greenwich Library Service – they (and I) would be interested to hear of any others. Greenwich can be contacted on: gcls.library@greenwich.gov.uk. 


Depression in children and young people

Written for Depression Alliance by Dr Guinevere Tufnell, this factsheet
 is a very useful introduction to a common problem – as the factsheet states, “[Depression] affects at least 2 in 100 children under 12 and 5 in every 100 teenagers”.

Further information about the factsheet and Depression Alliance can be obtained from information@depressionalliance.org or www.depressionalliance.org. 


Broadening the horizons of Heritage: the Heritage Lottery Fund Strategic Plan 2002-2007

Following consultation last summer via the document, The horizons of Heritage (to which the Network responded), workshops, seminars and focus groups, the HLF has just published its Plan for 2002-7.

As well as continuing to support projects relating to the historic environment, the HLF intends to develop new initiatives, including
:

· Supporting projects involving heritage that has not been designated by statutory agencies but where those heritage assets contribute to the character and overall heritage value of an area (eg locally valued structures and wildlife sites);

· Supporting projects based on heritage that is intrinsically intangible or ephemeral, where there is a genuine heritage component (eg oral history and traditions, projects based on language heritage);

· Introducing support for priority species listed in the UK Biodiversity Action Plan;

· Encouraging training, including giving grants for volunteer training and encouraging apprenticeship placements, in order to retain and develop conservation and special heritage skills;

· Changing policy on supporting the acquisition of heritage objects and material (the previous restriction on works of art and archives created within the past 20 years is reduced to 10 years). They will also help to acquire collections that include contemporary items, provided they consist mainly of works more than 10 years old;

· Funding Project Planning Grants – these offer funding for the development of Access Plans and Audience Development Plans as preliminary work for a Heritage Grant application;

· Producing guidance on writing maintenance plans;

· Extending their support for revenue projects from 3 to up to 5 years in duration;

· Making processes and partnership funding requirements simpler and less demanding;

· Raising the profile of heritage;

· Supporting projects that increase public access to and learning about heritage in private ownership.

In order to enable this to happen, HLF have merged the capital and revenue streams and created three generic grant programmes:

· Awards for All (£500-£5,000)

· Your Heritage (£5,000-£50,000)

· Heritage Grants (£50,000 +)

They have also significantly reduced the requirements for partnership funding on smaller projects:

· For projects up to £1 million, it is now only 10% (as cash or in-kind)

· For projects over £1 million, it is still 25% (also as cash or in-kind)

HLF’s new English regional offices, and the offices in the home countries, each have new Development staff whose job it is to encourage applications from a wider cross-section of the community, and who will work with applicants to develop ideas. For further information on these developments, contact your local HLF office – details are in the Strategic Plan or available from the HLF Website.

Finally, an Access & Learning team has been created in the Policy and Research Department at HLF Head Office in London:

Karen Brookfield (Deputy Director, Access & Learning)

Sharon Goddard (Education Policy Advisor)

Sheena Vick (Access Policy Advisor)

A full copy of the Plan can be obtained from HLF, tel: 020 7591 6042; Website: www.hlf.org.uk.

The summary – available from the same sources – can be obtained in large print and Welsh.


“Not for the likes of you”

Sue Picton has asked me to thank everyone who replied to her request for information
. Her part of this project has now been completed – and we will let you know when the report is published.


Gloucestershire tackling social exclusion

Gloucestershire County Library Services has just produced an excellent Social Inclusion Strategy in which they set the Library Services into the national and local context; clearly identify the role of a public library service in tackling social exclusion; assess where there is a shortfall in provision; and then produce a thorough list of objectives and the actions necessary to achieve these. The Strategy is available on the Gloucestershire Website at: www.gloscc.gov.uk/pubserv/gcc/clams/aboutlibrary/about/about.htm#inclusion  


In addition, as part of the Best Value Review, they are dedicating 20% of all Library Services resources to tackling social exclusion.

The Library Service is in the process of appointing a Development Officer for Social Inclusion, and will let us have contact details once s/he has been appointed.


Advertising vacancies

Are you using – with success – different sources for advertising vacancies? Merton Library & Heritage Services have started using The Big Issue and Morning Star to see if they can reach people who would not necessarily look at the local or professional press – I’d be interested to hear of success stories!


Review

Tackling poverty and social inclusion through cultural services: a toolkit for local authorities. LGA [Local Government Association], 2001. £10.00 (ISBN: 1-84049-275-9)

This toolkit has been developed by the LGA Cultural Services Executive’s Task Group, and covers:

· “Who is excluded and why

· How to reach people and groups that are socially excluded

· How to fund work around inclusion

· Examples of good practice and resources.” (p7)

The document begins with definitions (drawn from Preventing social exclusion
), and then goes on to provide yet another one:

“… But for those who work with the socially excluded day-to-day, and for those who are excluded, social exclusion is more easily explained as an increasing feeling and process of powerlessness and loss of confidence. This can greatly affect people’s ability to access services.” (p8) [their emphasis]

It then fits work on tackling social exclusion into the national/local government context and the range of types of initiative that is being developed, but goes on to say that:

“This toolkit defines social inclusion in all these terms but sees the fundamental issue as services which cannot be accessed by excluded communities for a range of reasons, not exclusively, but mostly associated with poverty and disadvantage.” (p9)

Within this definition, the toolkit addresses:

· “affordability – can people afford the service?

· access – can they use it easily?

· suitability – does it meet the needs of a diverse community?”

and, in terms of “cultural services”, indicates that it means arts, archives and heritage, libraries, new media (eg information technology), parks and open spaces, play, sport and leisure.

From here on, the toolkit is packed with examples of good practice, often with contact details, on, for example:

· Addressing social exclusion through cultural services

· Building social capital (eg Camden Council’s sports development work with Asian youth)

· Using local data (eg Oxford City Council used data from their housing benefit records to promote their leisure discount card)

· Developing services for disabled people, children and young people, older and retired people, diversity, homeless people and those in temporary accommodation 

· Tackling poverty

· Rural communities

· Outreach and developing in-building services.

It also includes lots of other valuable information, for example:

· Regional Cultural Strategies

· Where to get help on legislation

· Where to get help on business and cultural services

· Where to get help with national and local data

· Examples of local PIs

· Where to get help on measuring work (looking particularly at impacts)

· Where to get help on identifying deprived areas

· Access barriers.

There then follows:

· 5 pages on funding ideas (pp 34-8), none of them new, but valuable to have them listed in one place (especially with contact details)

· a page on sources of help (which is a bit thin and patchy – and conflates the work that The Network is doing with Kent on “Words without Frontiers” with the publication of Shiraz Durrani’s Handbook!)

· 2 pages of summary, usefully set out as:

· Step (eg “Profile the area you serve”)

· How to (eg “Use … cultural strategies, research, census data”, etc)

· Help from (eg “regional government … Office for National Statistics, Council research units”, etc)

· Good practice (eg “Use deprivation and service mapping data – see pages 16-17 for help accessing local data”) (p40) [their emphasis]

This is a very useful tool, especially as a checklist of actions to take and contacts to make. 

I think the LGA limits itself unnecessarily by focusing on poverty and disadvantage; although it does include a useful list of excluded groups (p20), the toolkit does not give good practice examples for all of these – and this would have been useful, especially for asylum seekers and refugees, gay men and lesbians, ex-offenders, carers. It’s also a pity that the toolkit has not taken in the work on definitions by Janie Percy-Smith, as these would help to strengthen its argument.

The list of funding sources is fairly predictable, and could have included some others that do fund cultural activities (eg Paul Hamlyn Foundation, Esmee Fairbairn Trust), and the ‘sources of help’ list is poor.

However, these comments apart, this is an extremely valuable resource – indeed, just what a lot of people have been asking for. Highly recommended – a must-have!


DCMS Race Equality Scheme

DCMS have just published their response to the Race Relations (Amendment) Act 2000
. This sets out what the role and duties of DCMS are, and looks at how it will fulfil the requirements of the Act. One particularly useful item is a small assessment tool which lists key questions to ask in assessing the relevance of functions and policies to the Act, and gives a method for scoring these – this gives a very quick snapshot of where an organisation stands.

The document is available on the DCMS Website www.culture.gov.uk. 

Other Government departments and organisations are also publishing their Schemes:

· DTI Race Equality Scheme – this is out for consultation, deadline 20 September 2002, and available at: www.dti.gov.uk/race-equality-scheme/index.htm 

· Housing Corporation Race Equality Scheme – available as a pdf (229Kb) at: www.housingcorplibrary.org.uk
· Audit Commission Diversity Scheme 2002 – available as a pdf (855Kb) at: www.audit-commission.gov.uk


“Valuing Diversity”

Devon County Council have recently published on their Website (www.devon.gov.uk/diversity) their excellent “Valuing Diversity” policies. These include:

· Devon’s Commitment to Equality and Diversity – a Policy Statement

· Standards for Racial Equality

· Policy on Equality for People with Disabilities 

· Policy on Equality for Lesbian, Gay, Bisexual and Trans People

· Policy on Age Equality


Green spaces, better places

This new report
 is the result of the Urban Green Spaces Taskforce’s study of the current state of our urban parks and open spaces. It mentions their role in social inclusion – albeit very much in passing (they don’t seem to have thought much about users and events, for example, in terms of tackling social exclusion), but is much stronger on the role parks and open spaces can play in learning/education and healthy living.

It’s available from the ODPM [Office of the Deputy Prime Minister] Website: www.urban.odpm.gov.uk/greenspace/taskforce/final/index.htm 

or from DTLR, PO Box 236, Wetherby, West Yorkshire LS23 7NB

Tel: 0870 1226 236; Fax: 0870 1226 237; e-mail: dtlr@twoten.press.net. 


Beacon Council themes

The themes for Round Four of the Beacon Council Scheme were announced recently
. They are:

· Children and Adolescent Mental Health Services

· Community Cohesion
· Quality of the Built Environment

· Removing Barriers to Work

· Rethinking Construction

· Social Inclusion through ICT

· Street and Highway works

· Supporting the Rural Economy

· Tackling Homelessness

· Transforming Secondary Education

The application brochure for Round Four will be published in July, and Councils will be invited to submit applications by October 2002.


“Resource and the Regional Agencies”

Want to know what exactly the Regional Agencies are? 

Resource have launched a helpful “Resource and the Regional Agencies – Questions and Answers” page on their Website
, which also sets out the current position of each of the 9 English Agencies, looks at funding and governing, the regional role, relationships with the museum ‘hubs’, and next steps.


“Equality and Diversity Guidance”

The Learning + Skills Council has recently published three useful guidance documents:

Equality and diversity impact measures (Jan 2002)

The Special Educational Needs and Disability Act 2001 (Feb 2002)

Race Relations (Amendment) Act 2000 (Mar 2002)

The papers are available in electronic form on the LSC’s Website: www.lsc.gov.uk.

Further information about LSC publications from 0870 900 6800.


Homelessness

The ODPM has just published two useful documents on tackling homelessness:

Homelessness strategies – a good practice handbook. Office of the Deputy Prime Minister, 2002
. 

As well as setting out useful strategies for those working directly with homeless people, this handbook includes good practice in working with refugees and asylum-seekers, how to establish successful partnership working (and barriers to this), and an excellent bibliography.

More than a roof: a report into tackling homelessness. ODPM, 2002
.

Brings together current thinking on ways of tackling homelessness.


Urban White Paper

The ODPM has also launched a Website to keep us up-to-date with developments in implementing the White Paper
:

www.urban.odpm.gov.uk/whitepaper/implement/recommendations/new.htm. 


The Neighbourhood Renewal Unit

The NRU has just published a consultation document
 about its research priorities and programme – the closing date for comments is 19 July.

This document sets out the NRU’s role:

“The NRU is a relatively new cross-government unit, now part of the Office of the Deputy Prime Minister. The NRU’s role is to spearhead Government efforts to tackle neighbourhood and community renewal, and is working to an ambitious ten to twenty year strategy based around three central themes: better spending; better partnerships; and better information.”

It also recaps the key elements of the National Strategy for Neighbourhood Renewal:

· “Improved mainstreaming of area targeted interventions aimed at deprived neighbourhoods, notably but not exclusively by central Government Departments … and other agencies at national, regional and local levels

· innovation in services, including more joined-up approaches to planning and delivery, and a stronger focus on meeting needs of customers in deprived areas. This includes changes in the level and quality of local services that are delivered

· more effective tools and instruments to address market failure in deprived neighbourhoods …

· stronger local leadership and community accountability … Meaningful engagement, empowerment of communities and individuals, and improved neighbourhood management all depend to an extent upon new and improved forms of local leadership

· obtaining accurate evidence on needs and outcomes, and facilitating better use of evidence at all levels: national, regional, local and neighbourhood

· the streamlining of specific and time-bound Area Based Initiatives … and drawing evidence from ABIs, for example about their strengths and weakness, to shape and inform the mainstream agenda.”


“Talking” Books and “Book Talking”

Kath Reynolds, Principal Librarian Community Services, Stoke-on-Trent Libraries has written the following piece:

“These are the very inventive names given to two reading groups currently being run by Stoke-on-Trent Libraries.

“Talking” Books is a group set up and run especially, but not exclusively, for visually impaired people and using only talking books. The group meets monthly at the Potteries Association for the Blind Centre to discuss the book that those participating have all listened to on tape.

As we all know, Reading Groups are the latest craze in libraries and this one opens the field up to people with any sort of print difficulty. The general idea is that all members read the same book and then come together to discuss it. There’s no doubt that discussing different people’s likes and dislikes about a particular title is a fascinating exercise as well as a lot of fun. It’s perfectly OK for people to say they don’t like something or that they couldn’t finish a book because it just wasn’t their cup of tea.

Whilst we’re not absolutely certain, Stoke on Trent Libraries believe that this “Talking” Books group may well be the first reading group in the country set up using only talking books. Lots of other groups have incorporated visually impaired people into their group using large print and cassette versions of their chosen book, but Ulverscroft say that Stoke run the only group they know of relying solely on talking books. The group involves both visually impaired and sighted people but everyone makes sure they have listened to the talking book version of the story (even if the sighted members have read the actual book in print form). For me personally the experience of listening to the book conjures up all sorts of images of the person reading and some I find difficult to finish because the narrator “grates” on me! The group does discuss the pros and cons of having books read to you – for example, on the positive side, books are sometimes made more interesting by the enthusiasm of the reader or, on a negative note, a favourite writer can be spoilt by a reader with an American accent!!!

The group has been going a short while and has had some really good general sessions looking at a variety of different texts, and focused specifically on Mary Higgins Clark and Thomas Hardy, but we always digress and discuss lots of other writers alongside. Future plans include having a go at traditional family sagas and some modern fiction. Stoke-on-Trent Libraries talking book collection has now been boosted by a cash injection which has made it possible to purchase multiple copies of some 30 new titles including Thomas Keneally, Fred Archer and Iris Gower. This means the group can now branch out and look at more than one title per month! The very early days did necessitate “making do” with abridged texts, but this will not be the norm and full- length unabridged recordings have been ordered for the group’s future use. 

Each session also includes several readings from different authors writing in the genre. The readings are done by the group facilitator – myself – so no one has to worry about being picked on to read out loud … unless of course they want to! The group also has a text which is tackled in installments, and, amazingly, everyone remembers where they were up to last time! A recent session featured a local actress, Eva Gray, who came in and read some selections from her favourite short stories – which gave the group a break from hearing the same voice (i.e. mine!) over and over again! Eva is currently doing some readings for RNIB talking books and has promised to come along on a regular basis.

So far the feedback has been extremely positive. The atmosphere is always very relaxed and, because the group meets in a familiar environment, everyone feels at ease and managing the housekeeping side of things is relatively straightforward. 

The “Book Talking” group came about as a result of a failed attempt to set up a basic or essential skills reading group. The project was organised with a local neighbourhood college, but the first session was attended exclusively by Asian ladies! The sessions had been promoted to a Community Outreach worker who asked whether the ladies would be welcome if she could persuade them to come along. The answer was “Of course!” 

Twelve ladies came to the first session at Longton Library but were unhappy about the walk to the library (they were 45 minutes late!). The Library and the community centre are not too far apart but clearly the centre was more familiar territory to the group and they felt happier there, so the group has met there ever since. It’s encouraging to note, however, that many of the group are now using the library – albeit when they can use the family car!!

“Book Talking” still consists very much of the facilitator (i.e. me!) reading to the group. Moving and emotive texts are deliberately chosen to stimulate discussion and so far this has proved successful.  Quite often the ladies have come to the next session saying they had carried on the discussion at home with their husbands, neighbours or friends! Many of the group speak English as their first language, but, since leaving school, have had little opportunity to mix outside of their own community or to try different activities. This chance for “adult” conversation is invaluable.

“Book Talking” has achieved a certain amount of local fame, and the group was visited by one of the local radio stations and the ladies were interviewed (Live on air!!) about their feelings about the reading group. They enthused greatly about the books, the feelings these have stirred but also about the opportunity to meet to discuss something other than family – in other words, to do something for themselves. 

For me, as a librarian, working with the two groups gives me huge amounts of job satisfaction – at the same time as being really quite self indulgent as I get the opportunity to discuss lots of books. I still hope that both groups will “take the lead” from me and say we want to discuss “such & such” next time, but, in the meantime, I’m very happy to know that Stoke-on-Trent Library Service is offering what are traditionally “hard to reach” groups of people a chance to be involved with the “reading group craze”! As a person, I feel very honoured to be welcomed so warmly in to both groups and to be allowed to share in their feelings. 

A lot of hard work has gone before to enable these groups to be set up, the actual developing relationships in the community has been a process covering several years. Although the delivery of the sessions is not an example of partnership working, the groups would probably not have be so easy to set up but for the ongoing work with local groups and organisations in the community.

Both stand as examples of how comparatively minor changes in the way traditional services are delivered can help engage with specific sections of the community who would otherwise be at risk of social exclusion. They also demonstrate what can be achieved with relatively little in the way of financial resources, but with lots of enthusiasm and commitment from a few members of staff.”  

Further information from: kath.reynolds@stoke.gov.uk


“Inclusion through play”

The National Association of Toy & Leisure Libraries is holding its national conference on 12 October 2002
, with the theme of inclusion – the keynote speaker will be Phillip Andre, speaking on “Integration, equal opportunities and social inclusion compared and contrasted”, and there will be workshops on 8 themes, including “Toys for inclusion”, “Toy libraries and the Chinese community”, “What makes inclusion inclusive”, and “The road to success” (a Sure Start programme).

Further details from the NATLL, 68 Churchway, London NW1 1LT

Tel: 020 7387 9592; fax: 020 7383 2714; e-mail: admin@natll.ukf.net
Website: www.natll.org.uk. 


The Romany & Traveller Family History Society

The Romany & Traveller Family History Society has a number of displays which
are suitable for libraries. The Gypsy Hop Picking display has already
appeared at Bromley, Ashford and Tunbridge Wells libraries, the Medway Local Studies Centre at Strood, and Erith library. The display gives details of the
important role that Gypsies played in the days when hops were cultivated by
hand. A new display features travelling singers and performers, which is
another important strand of Gypsy culture. For more information about these
displays, contact John Pateman on 020 8545 3770


Services for Travellers

John and I would also be interested to find out more about the services you are providing for Travellers – please let me have details!


Update to manual

In October 2000, Resource published Library services for visually impaired people: a manual of best practice, the result of a joint project between Share the Vision and Resource, funded by DCMS. 

An updated version has just been made available at: www.nlbuk.org/bpm. If you are not able to access the Website, a CD-ROM is available from: Share the Vision, National Library for the Blind, Far Cromwell Road, Bredbury, Stockport SK6 2SG. 

Tel: 0161 355 2079; e-mail: sharethevision@nlbuk.org. 


This Newsletter was compiled by John Vincent, and all items are written by him, unless otherwise stated.

Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045








E-mail: john@nadder.freeserve.co.uk 
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� George Low “Out of the language prison”, The Independent Further Education supplement, 20 June 2002, p19.


� Thanks to you issue 15, Summer 2002, p1.


� Kate Hilpern “Diversity is essential for success” The Independent “Independent Graduate” section, 27 June 2002, pIII. 


� From Update 1 (3) June 2002, p25.


� These guidelines were updated by SILG [the Sexuality Issues in Libraries Group].


� Update 1 (3) June 2002, p23.


� My thanks to Charlotte Winterborn, Wandsworth Library Service, for drawing this to my attention.


� This brief outline has been taken from the summary document, with additional information provided by Karen Brookfield.
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� Available from: IdeA Publication Sales, Layden House, 76-86 Turnmill Street, London EC1M 5LG. Tel: 020 7296 6600; Fax: 020 7296 6523. Please quote LGA code LT023 and send cheque (made payable to ‘IdeA’) with order.
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� Available at: � HYPERLINK http://www.housing.odpm.gov.uk/information/homelessness/handbook/index.htm ��www.housing.odpm.gov.uk/information/homelessness/handbook/index.htm�. 
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� Our towns and cities: the future – delivering an urban renaissance. 2000


� Neighbourhood Renewal Unit Research Strategy – Research & Development Division. Draft for consultation – June 2002. Available at: � HYPERLINK http://www.neighbourhood.odpm.gov.uk ��www.neighbourhood.odpm.gov.uk�. 


� The venue will be: The CastleGate Centre, Melbourne Street, Newcastle upon Tyne.
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