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Introduction
Welcome to the twenty-ninth issue of the Social Exclusion Action Planning Newsletter! 

This is a shorter Newsletter than usual in order to tie in with the deadlines for the Kent Arts & Libraries post (see last page) and to allow for publicity for the Network courses.

We look forward to seeing as many of you as possible at the Business Meeting on 28 September.

John Pateman & John Vincent


Forthcoming Network events

Network Business Meeting

The next Business Meeting will be on 28 September at the Library Association – papers have been circulated. We are arranging for Ismail Abdullahi to join us for the afternoon to talk about some of the diversity initiatives that have taken place recently in the US.


Reviews
All together now? a survey of local authority approaches to social inclusion and anti-poverty. Local Government Association, 2001 (ISBN: 1-84049-241-4)

This survey was carried out in England and Wales in spring 2001: 410 surveys were sent out, and, by late March, 295 responses had been received (72% response rate). 

Some key findings of the research are:

· 75% reported that social inclusion has been agreed as a corporate priority by their council

· 71% of authorities have established or are in the process of establishing a Local Strategic Partnership

· 56% of the authorities have social inclusion or anti-poverty reflected in their political management arrangements.

The report begins with an executive summary; gives some background and policy context; and then gives the detailed survey results which include:

· corporate priorities 

· whether there was a formal social inclusion strategy and when it was introduced

· targeting of services

· Best Value work

· Local Strategic Partnerships

· Specific activities:

· Neighbourhood management

· Neighbourhood wardens

· Access to ICT

· Working with businesses

· Promoting retailing services

· Alternative methods of delivering finance and banking services

· Tackling anti-social behaviour

· Teenage pregnancy

· Preventing crime and disorder

· Legislative restrictions.

This is then followed by 23 case studies which include: Birmingham City Council’s work with young people via “Gallery 37”, an annual five-week visual and performing arts project; Bury’s work with disabled people, ethnic minority groups, older people and ICT via the public library service; Neath Port Talbot’s work with older people and young people (particularly teenagers); Oxfordshire’s publication of a series of maps showing ward distribution of poverty. 

It is good to see library and arts examples within this, as most of the questions related to corporate or central government issues, and the case studies overall give some interesting examples of work in progress.

I felt that the report could have done with some editorial content to emphasise the importance of the work being undertaken to tackle social exclusion and to give a boost to those authorities that have not taken forward this agenda; and that the survey could have included socially excluded groups beyond this rather poverty- and management-led ranges (such as Black and ethnic minority communities, LGBT). Nevertheless, this is an important ‘snapshot’ of activity at the beginning of 2001, and can be used to argue the case for developing even more approaches.
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Supporting inclusive communities: lesbians, gay men and local democracy - guidelines for local authorities. Local Government Association, 2001 (ISBN: 1-84049-226-0)

These guidelines have been produced by the LGA in conjunction with the Local Government Employer’s Organisation and the Association of London Government, and following consultation with Stonewall.

As it states in the Introduction (p3):

“Many authorities may be unsure about the need, or even the desirability, of engaging with local lesbian and gay communities. They may feel inhibited by Section 28 of the Local Government Act 1988. However, the statutory framework for local government has significantly altered since then. Authorities seeking to provide Best Value for their services, developing statutory local community strategies and working within the parameters of the Human Rights Act will need to engage with their lesbian and gay residents as never before. Authorities also need to consider the needs of lesbians and gay men who may be their employees. These guidelines do not seek to engage with the on-going debate about Section 28; they advocate neither repeal nor retention ... [T]hese guidelines will seek to deal with any residual confusion as to whether authorities can provide services to the lesbian and gay community and the legality of actions taken to support the equality of lesbians and gay men.” [their emphasis]
The guidelines include:

“Why does your authority need to engage with the lesbian and gay community?” (modernising public services; the duty of Best Value; community strategies and Local Strategic Partnerships; recent – and possibly forthcoming – legislative changes)

“Corporate issues for your authority” (such as equalities; delivering Best Value; requirements to consult; community development and grant aid; employment practices)

“Service issues for your authority” (including those relating to education; the youth service; social services; leisure and cultural services; housing).

Throughout the report, Key Conclusions are highlighted, and they are also drawn together (p21). These nine Conclusions – which “local authorities should bear in mind when considering their relationship to local lesbian and gay communities” – serve as a useful checklist for assessing just what progress is being made to develop services for lesbians and gay men. In addition, there is a very useful “Checklist of good practice” (p28) which suggests that authorities concerned with good practice should:

· “adopt a corporate statement outlining the authority’s position and policy on compliance with Section 28;

· review the authority’s equal opportunities policy and consider whether to adopt a lesbian and gay equalities statement;

· develop a position with respect to consulting the local lesbian and gay community on Best Value;

· as part of Best Value, review key service provision to ensure that the needs and concerns of lesbians and gay men are properly accounted for;

· ensure that local lesbians and gay men are included in the processes for the community strategy;

· review consultation with local lesbian and gay communities on other key strategies such as the crime and disorder strategy etc.;

· develop a proactive approach to making contact and ensuring good communications with local lesbian and gay communities;

· ensure that lesbian and gay communities are included in the council’s policies and strategies for community development and capacity building;

· consider how they support their lesbian and gay employees by introducing measures such as supporting lesbian and gay employee groups, encouraging openness about sexuality, acknowledging same-sex relationships, advertising vacancies in the lesbian and gay press and having equal opportunities policies that make specific mention of lesbians and gay men.”
There is also an analysis of what Section 28 means for local authorities, both in general legal terms and in relation to the Human Rights Act, and this includes a useful table of commonly-asked questions (and answers) (pp26-27), eg:

“Does Section 28 mean councils can’t have 
No - policies in support of equality

sexuality in their equal opportunities strategy?
for council employees and service users 
do not constitute ‘promotion’ of homosexuality”
Finally, there is a list of contacts for local government and Stonewall, and a list of sources and background material (p29).

At a time when there is still much fear of the possibility of prosecution under Section 28 (or, possibly, use of this as an excuse for not providing services for LGBTs) and a clear lack of intention in many quarters to include LGBTs within those groups who suffer social exclusion, this is a timely reminder of the need for local authorities to engage actively with their LGBT communities. 

Although I have used the term “LGBTs”, the report refers only to lesbians and gay men (it isn’t clear whether this is meant to include bisexuals and transgendered people). The section on leisure and cultural services (p20) does not include any reference to the role/potential of libraries, archives or museums, which it could have done – it does, after all, mention pubs and the dreaded “pink pound”! Some case studies of successful initiatives would also have been useful.

However, as a guide to the services that local authorities should be developing, this is excellent, and should be widely available.
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Did you see? A couple of related issues ...

Pregnant at work 2001
The Maternity Alliance has updated its leaflet, Pregnant at work, to provide the latest information on the rights for working parents. The leaflet is available, price £1.50, from Publications Dept, Maternity Alliance, 45 Beech Street, London EC2P 2LX – please send a cheque and a sae. There is also more information available on the Website:  www.maternityalliance.org.uk. 

Tackling work-related stress
The Health and Safety Executive [HSE] has just published Tackling work-related stress: a managers’ guide to improving and maintaining employee health and well-being. The guide costs £7.50 – further information from the Website: www.hsebooks.co.uk; or tel: 01787 313995.


This Newsletter was compiled by John Vincent. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

Tel/fax: 01392 256045








E-mail: john@nadder.freeserve.co.uk 
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� Available from IDeA Publication Sales, Layden House, 76-86 Turnmill Street, London EC1M 5LG. tel: 020 7296 6600; fax: 020 7296 6523. 


LGA code: SR033


� Also available from IDeA Publications, LGA code: EQ002. 


� Information drawn from Professional Manager September 2001, p4.
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