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Introduction
Welcome to the seventeenth issue of the Social Exclusion Action Planning Newsletter!

The autumn season of training courses has started well, and we hope to see you at future courses. We can also offer in-house training on tackling social exclusion – please see below for further details.

We are also pleased to announce the series of ICT-related courses organised by Earl in which we are participating.

John Pateman & John Vincent


Forthcoming Network/Research Project events

Publication of the Research Project report, Open to all?
Following the successful launch of the key findings of the Project in July, the report will be published on 2 October – copies will be available for Network members.

Season of short courses, Open to all? and Briefing sessions
The Network is organising a programme of short courses for the autumn and winter, drawn from suggestions made by Network members and by participants in the previous seminars. 

The next training course, Library services for refugees and asylum-seekers, will take place on 4 October, and this will be followed by Managing public libraries for social exclusion on 1 December. Both courses will be held at the Library Association.

These courses have been arranged as three-hour blocks in the afternoons to enable as many people as possible to attend (and to take advantage of cheaper fares), and will be charged at as low a cost as possible to encourage you to nominate staff to attend – these are:

· Network members – organisations £50.00

· Non-Network members – organisations £75.00

· Network members – individuals £15.00

· Non-Network members – individuals £20.00

· Student/Unwaged Network members £5.00

· Student/Unwaged Non-Network members £10.00

Further information is available from John Vincent (contact details at the end of the Newsletter).

The first Briefing session, “Clause 28” and its effects, was held on 30 August, and the first Training session, Implementing Standards to tackle social exclusion, on 5 September.

Youth Libraries Group Day School 9 October

John Vincent is giving the opening talk and John Pateman is leading workshops at this Day School which has social exclusion as its theme.

In-house training courses

We are available to run in-house courses for you (we are already running short courses/giving talks to groups of staff in Westminster, Gloucestershire, Wandsworth, Lambeth and Enfield) – please contact John Vincent for further information.


Adult Literacy Service Provision in Wandsworth Library Service

In the third of our series of guest articles, Elaine Walters of Wandsworth Libraries outlines adult literacy provision in Wandsworth.

According to the Basic Skills Unit, Wandsworth Borough Council has 24,045 people between the ages of 16 and 60 who have low literacy levels.

Traditionally, libraries are weak at serving this group of people, and, consequently, they are reluctant to join libraries. This does not have to be the case, as there are books that can assist these people to read.

The role of the library should be:

· To act as a venue in areas of need within the community where adults who are learning to read or improving their literacy skills can come and have a choice of books to borrow

· The library could act as a partner with the adult education service by assisting in the provision of books and other materials that this group needs

· To provide a local, friendly environment that is socially inclusive towards this group

· To assist this group in acquiring the reading skills needed to increase their lifelong learning opportunities

· To act as a local community venue for adult education tutors to teach adults literacy skills.

Recommended stock includes:

· Basic Skills Agency publications

· Avanti Publishers/Suppliers

· Penguin (Level 1)

· Reading schemes (eg “Kings of the Road”)

· Five and ten minute thrillers

· Smart Readers [books on tape from Clipper Audio]*

· an ear ‘phone and tape recorder for use in the library would be useful for accessing books on tape.


“Falling through the Net: social inclusion and public library networking”
EARL (the Consortium for Public Library Networking) is organising a series of courses about using ICT and public library networking as means of tackling social exclusion - we are working together to develop these parallel sets of courses which will complement each other.

The first of these, Connecting the people in your neighbourhood: social inclusion, community partnerships, and public library networking, took place in London on 21 September, and a short piece on this will appear in the next Newsletter.

Future events include:

Tuesday 24 October  
Grey Power and the Web: senior citizens and inclusion in public library networking (at which Rebecca Linley will be speaking) 1-4.30pm, Friends House, Euston Road, London NW1 2BJ

Thursday 7 December
Children, social inclusion and public library networking (at which John Vincent will be speaking)

and, in 2001, sessions on Physical disabilities, Ethnic minorities, Homelessness and refugees, Literacy and learning difficulties, Lesbian, gay and bisexual issues, and Sensory impairment.

Further information is available via the EARL Website (http://www.earl.org.uk) and from Sally Chambers at EARL (sally@earl.org.uk) or EARL, Gun Court, 70 Wapping Lane, London E1W 2RS (tel: 020 7702 2020).


New books

Minority ethnic issues in social exclusion and neighbourhood renewal: a guide to the work of the Social Exclusion Unit and the Policy Action Teams so far. Cabinet Office, 2000.

Issued in June 2000, this document summarises the Black and ethnic minority issues which have been covered in the SEU’s six reports (including the National Strategy for neighbourhood renewal and the PATs’ reports).

Chapter 2 pulls together the available data to identify particular aspects of Black and ethnic minority social exclusion: the paragraph headings alone give a flavour of this – “Minority ethnic [sic] rates of employment are lower”,  “And higher rates of unemployment”, “Despite equal or higher qualifications”, “Racial discrimination is a key factor”, “People from minority ethnic communities are more likely to suffer ill-health”, “And to live in unpopular and overcrowded housing”, “Racial harassment and racist crime are widespread”, etc.

Chapter 3 gives a brief overview of why Black and ethnic minority communities experience multiple disadvantage (and also sets out the Government’s multicultural and race equality objectives). Para 3.2 says that “[t]he Government is determined to make Britain a successful multicultural country and is committed to promoting and improving race equality.” To do this, it is:

“extending the direct and indirect racism provisions in the Race Relations Act 1976 to cover public functions not previously covered and to create a statutory duty on public authorities to promote race equality;

annually publishing a basket of race equality performance indicators aimed at monitoring the contribution public services are making to race equality and ensuring that they are more adaptable and responsive to the communities they serve
, including a race equality grant scheme to help make better links between ethnic minorities and local service providers;

introducing race equality targets in the Civil Service and in various public services;

incorporating as a core issue the consideration of race equality in departmental and cross-cutting spending reviews;

establishing race consultative and advice fora like those set up by the Home Secretary, the Secretary of State for Education and Employment and the President of the Board of Trade;

harmonising, where practicable, the provisions covering race, sex and disability discrimination and strengthening the CRE’s powers to match those of the Disability Rights Commission; and

negotiating European legislation that will outlaw discrimination on grounds of ethnic origin and race in all fields in which the European Community has competence.” (pp35-36)
Chapters 4-8 then examine in more detail qualifications and skills, employment, racist crime, health, and housing - each looks at what is already being done to tackle these areas of discrimination, and what further action has been recommended. 

Finally, Chapter 9 looks at Black and ethnic minority participation in and leadership of neighbourhood renewal (and calls for better information about Black and ethnic minority communities); and Chapter 10 tabulates all the SEU and PAT recommendations, showing which body is responsible for pursuing these recommendations, and the timescale.

Although this was originally issued as a consultation document (with responses required by the end of June 2000), nevertheless it is a key document, and deserves wide circulation. There is a particularly thorough list of references which would be very valuable for anyone wishing to research any of these topics in greater depth.

What if ...? Fifteen visions of change for Britain’s inner cities. Short Book Company, 2000, £5.99 (0 571 20437 6)

Published to celebrate 20 years of the organisation, Community Links, this little book includes 15 short pieces aimed to provoke thought and ideas. Included are Will Hutton on “The economics of poverty”, Daniel Silverstone on “Revving up the voluntary sector”, Andrew O’Hagan on “The British male at sixteen”, Jane Tewson on “A new sort of charity”, and two pieces on Newham (Will Hobson “Newham in facts and stats” and William Boyd “Newham: an A-Z”).
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Did you see ...?

“Swap shop”
Roger Cowe
 examines the idea of the “time bank”; this is not the same as the “Time- Bank” which the BBC and others are currently promoting, but is based on the principle of being able to “deposit” and later “withdraw” time by sharing skills - as the introduction to the article says, “Time bank [is] a modern bartering system” and it is also claimed to be “tackling the problems of social exclusion.”

“Making equality second nature”
Frances Carter
, Head of Best Value at IDeA (the Improvement and Development Agency) says that recent research has shown that “relatively few councils are integrating equalities issues into their best value programmes”, and argues that “[e]quality of opportunity is the only way to ensure access for all to a range of services, and councils are under moral as well as legal duties to develop additional or alternative services to meet the diversity of needs in the community.” She states that “Too many councils fall down because effective action on equality is limited to specific services, such as leisure or caring for the elderly, and not taken on across the whole council or through all the stages of planning and design of future services.”

The article concludes:

“Most councils are still at an early stage in their best value programmes. We should hope that a combination of their desire to do the right thing, and legislation and pressure from community groups will ensure that best value delivers service improvements for all.”

Information for Social Change

The Summer 2000 issue is now available. Edited by Shiraz Durrani, it focuses on combating racism, and includes articles representing the UK and US experience.

For further details, please contact: Information for Social Change, 32 Petten Grove, Orpington, Kent BR5 4PU.

The winter issue will be edited by John Vincent, and will look at lesbian, gay, bisexual and transgendered issues – if you would like to contribute, please contact John Vincent.


e-mail addresses

I am drawing up a list of e-mail addresses for Network contacts, and realise that I do not seem to have all your addresses! Please could you send me a mail with your address so I can add it to my own list and also circulate it to other Network members.

Many thanks!
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This Newsletter was compiled by John Vincent. Please send any comments or items for the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

tel/fax: 01392 256045








john@nadder.freeserve.co.uk 
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