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Introduction
Welcome to the eleventh issue of the Social Exclusion Action Planning Newsletter - there is so much to include this month that you are receiving a six-page Newsletter!

We were pleased to meet so many representatives of Network member authorities at the Network Seminar on 24 March, and look forward to seeing more of you at one of the forthcoming Network events.

John Pateman & John Vincent


Forthcoming Network events
"From People's University to People's Library", 3-4 April 2000, Croydon
Dave Muddiman and John Pateman are speaking at this Conference organised by the LA's Library History Group to mark 150 years of public libraries (also of interest is a paper by Matthew Williamson and Margaret Wallace, "The public library, social inclusion and social exclusion - back to basics?")

Seminar, 11 April 2000, Greatstone Library, Trafford, Greater Manchester

Seminar (in conjunction with the NW Branch of the LA) to give preliminary findings of the Research Project survey and to discuss some of the Working Papers

"Eye to the Future", 14-16 April 2000, Chester
John Pateman is speaking at the PLG Conference on 15 April (and also of interest is Francois Matarasso who is speaking about the social impact of libraries)

"An evening with ...", 17 May 2000, LAHQ
John Pateman and John Vincent have been invited to take part in one of the PTEG series of "Evening with ..." events. This will be at LAHQ from 6pm.

Conference, 5 June 2000
The Network/Quality Leaders Project joint Conference will take place on 5 June. In the morning, the Network Conference will explore the themes of Best Value, Lifelong Learning and Reading Development (and social exclusion and public libraries). This will be followed in the afternoon by the Quality Leaders Project Conference which will include reports-back on the Quality Leaders research project and the preparation of an action plan. Further details to follow.

Network Meeting, 15 June 2000 
The third Network members meeting will take place on the morning of 15 June, followed by a talk by David Murray (Director of the London Libraries Development Agency) on how the LLDA will be working with libraries to tackle social exclusion. Further details to follow.


Other recent Network events 
"Everybody welcome? Libraries and social inclusion"
Shiraz Durrani and John Pateman spoke at this conference for Shropshire County Libraries staff on 16 March.

Hounslow's Libraries Review
On 21 March, John Pateman attended a meeting of the Hounslow Libraries Review Panel as an "expert witness".

Network Seminar
As many of you will know, the Network Seminar took place on 24 March and was a very well-attended and interesting day. I am writing up a summary of the Plenary session, which I will circulate shortly to all members, recipients of the Newsletter and those who attended the Seminar.


Monitoring poverty and social exclusion 1999 
The New Policy Institute has updated and extended its fifty indicators of poverty and social exclusion.

A summary of the information can be found on the Joseph Rowntree Foundation Website <http://www.jrf.org.uk/social_policy/D29.htm> and the full report, Monitoring poverty and social exclusion 1999 by Catherine Howarth, Peter Kenway, Guy Palmer and Romina Miorelli, is available from the Joseph Rowntree Foundation, 1999, £16.95 + £2.00 p&p (ISBN 1 85935 053 4).

House of Commons Culture, Media and Sport Committee Inquiry into Public Libraries
I received notification of changes to the dates and subjects of the sessions when the Committee will be taking oral evidence, which I am reporting here for information:

14 March 10.00am

Baroness Blackstone, Minister of State, DfEE

14 March 11.00am

Alan Howarth MP, Minister for the Arts, DCMS

16 March 10.45am

British Library Regular Readers' Group

16 March 11.15am

The British Library

16 March 11.45am

Matthew Evans, Chair MLAC

These meetings are open to press and public. They will take place in a Committee Room of the House of Commons. Members of the public should check the Committee Room number on arrival at the Palace of Westminster. Access is via St Stephen's Entrance at the House of Commons. It is advisable to allow 10 minutes to pass through security checks. There is no system for prior reservation of seats in the Committee Room.

A report arising from the Committee's Inquiry is expected to be published in May.

jv

(Information taken from Press Notice no.15 of Session 1999-2000, dated 21 February 2000)


House of Commons Culture, Media and Sport Committee Inquiry into Public Libraries - Publication of Network Evidence
Good news! I have just been notified that the Evidence submitted to the Inquiry by the Network is to be published in the volume of Evidence presented.

jv

Review (1)
Barriers: social and economic exclusion in London. London Voluntary Service Council, 356 Holloway Road, London N7 6PA (London pamphlet 2), March 1998, £4.95.

This is late notice of a very important and useful document, first published in March 1998. As it says in the "Preface":

"Barriers provides a springboard for discussion on the ways in which a myriad of social and economic factors create and perpetuate the exclusion of many individuals and communities in London, and how all sectors can address them ... A small discussion group from London's voluntary sector identified themes of 'anti-discrimination', 'social inclusion', 'sustainability' and 'participation by those vulnerable to exclusion'. Barriers combines their thinking with up-to-date statistics and recommendations to provide a key to an anti-exclusion agenda for London."
The document then looks at the following barriers which create and perpetuate exclusion:

· Discrimination

· Poverty

· Employment


· Childcare

· Fear of crime


· Transport

· Education


· Health

· Housing

but also notes 

"how forms of social and economic exclusion reinforce each other ... In particular, inequality and discrimination on the grounds of race and ethnicity pervade all the other barriers, producing multiple disadvantage and reinforcing exclusion at every step. Anti-racist initiatives should be central to any coordinated anti-exclusion programme." (p2)
Interestingly, Barriers recognises areas of exclusion that have not, as yet, been taken up by others working in this area, such as, under "Discrimination barriers", that face by lesbians and gay men.

Following a section on "Community involvement" (regeneration, development and governance), the paper concludes with a strong plea for a coordinated, partnership response.

jv


Review (2)
Sharing the nation's prosperity: variation in economic and social conditions across the UK. A report to the Prime Minister by the Cabinet Office. London: 1999, available to download from: www.cabinet-office.gov.uk 

Produced because of the Prime Minister's concern "to establish the extent to which the different areas of the country are sharing in rising national prosperity" (Introduction), this report examines regional profiles (produced by the Government Offices for the Regions) and also profiles of Scotland, Wales and Northern Ireland, and, from these, draws out variations in economic and social conditions across the UK; finally, it indicates some of the ways in which the Governments policy initiatives are tackling social and economic deprivation.

Chapter 2 is a useful summary which shows not only the differences between regions, but also within regions. For example:

· ILO unemployment rates in February to April 1999 varied from 3.7% in the South East to 10.1% in the North East

· the % of households living in poor housing in England in 1996 varied from 11% in the South West to 19% in London

· the rates of notifiable offences recorded by the police per 100,000 population in the UK in 1997 ranged from 3,715 in Northern Ireland to 10,857 in Yorkshire and the Humber

· in the North West, GDP per head in 1995 ranged from 119 in Halton and Warrington to 61 in Sefton (where the UK average is 100)

· in the South East, the range of per-capita GDP in 1996 was from 138 in Berkshire to 74 in East Sussex

· in Yorkshire and Humber, the % of children getting 5 GCSEs A*-C in 1997/8 ranged from 21.4 in Hull to 54 in North Yorkshire.

jv


Request for information
We received a request for some urgent information (about ways of tackling social exclusion) from the Association of London Government, and I wrote separately to the London members of the Network to see whether they were able to supply any of what was required. I did receive a number of responses, and these were passed on to ALG. 

It's great news that people are now beginning to think of the Network as a source of information on social exclusion and libraries, and I hope that we will be able to raise our profile even higher!

I thought that it would be useful to find out if any non-London authorities had also been involved in any of the following - if you have, I'd be grateful if you could let me know:

1. work being done on performance indicators and social exclusion (and whether anyone is implementing the CRE standards/indicators)

2. mapping library membership against social class, using enumeration districts to identify particular areas where membership is low

3. mapping SAT results against enumeration districts and comparing this with library membership (or any other Leisure Services)

4. decisions to close libraries in middle-class areas and redistributing resources to working-class areas.

jv


Public library charges
In a recent issue of Family Tree Magazine
, a letter appeared from a reader of the magazine, Jean Noble, and she has given me permission to quote from it - it raises some serious issues about the barriers which public libraries are creating through the introduction of various forms of charging, in this case, the charge for borrowing library materials from outside a county. Mrs Noble wrote:

"In June [1999] Cornwall County Council decided to increase the charge for 'out of county books'. These are books that are not in the county stock but are available in another county's stock or the British Library and can be ordered through one's local library.

In Cornwall we already pay 60p for requesting any book not on the shelf and the charge for out of county orders was, until June [1999], and additional £1. This has now been increased by 250% to £3.50 (the students' charge remains at £1) making a total of £4.10 per book ...

This iniquitous increase will prevent those who cannot afford these charges from using the service ... Cornwall is one of the poorest counties in the country but its Council has decided that those wishing to use the service can well afford this increase. I and others see it as a tax on knowledge and learning ..."
If you would like further information about this, Jean Noble says in her letter that she has also opened a Website at:

http://website.line.one.net/~fight 

The issue of charges is going to appear in the Research Project report as one of the barriers to the use of libraries by people who are socially excluded, and I would be interested in reactions to this letter (and will pass on to Mrs Noble any useful comments).

jv


This Newsletter was compiled by John Vincent. Please send any comments or items for inclusion in the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

tel/fax: 01392 256045
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