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Introduction
Welcome to the fifth issue of the Social Exclusion Action Planning Newsletter!

You should by now have received the agenda for the first meeting of the Network, to be held on 14 October 1999, 2-4.30pm at Islington Central Library. If this has not arrived, or you would like to add an item to the agenda, or send your apologies, please contact John Vincent - details at the end of this Newsletter. We look forward to seeing you all on 14th!

John Pateman & John Vincent


News from the Research Project, Public Library Policy & Social Exclusion
The survey questionnaire to all public library authorities has been distributed, and is due for return to Rebecca Linley by 1 October 1999.

The first of the eight case studies are now well underway, with those in a Welsh authority and an English county library authority almost completed, and those in the two London boroughs in hand.

Working Paper no.9 has just been produced:

Images of exclusion: user and community perceptions of the public library by Dave Muddiman (August 1999)

As usual, this Paper is available free of charge from:

Rebecca Linley, School of Information Management, Leeds Metropolitan University, The Grange, Beckett Park Campus, Leeds LS6 3QS

tel: 0113-2832600 x 3661

email: <r.linley@lmu.ac.uk>


New Opportunity Fund
The NOF has a new stream for Community Access to Lifelong Learning. One of the priorities for this stream is lifelong learning projects which are focused on people who are socially excluded. Funding could go to locally-based projects including development and outreach work. According to the consultation document, "We would be extremely keen to fund innovative projects as part of this programme." The Network should consider making a bid.

Details can be accessed from <www.nof.org.uk>


DCMS Working Group on Social Inclusion in Public Libraries
The Department for Culture, Media and Sport set up a small working group to develop policy guidelines on social inclusion for public libraries. The group met three times between July-September 1999, and represented a wide range of interests, including chief librarians and the Community Development Foundation. Network member John Pateman was on the working group and was able to feed in the preliminary findings of the LIC Research Project. The DCMS guidelines will be launched at the PLA Conference in October, and consultation will continue through until next April.

JP


DCMS, Policy Action Team 10: A Report to the Social Exclusion Unit: Arts & Sports
DCMS has published this report, available in hard copy from the Department or online [in Adobe Acrobat (.PDF) format] via the DCMS Website <http://www.culture.gov.uk>.

It is illustrated with useful case studies, and the findings (pp8-9) can be applied more widely than just to arts and sports:

"Arts and sport, cultural and recreational activity, can contribute to neighbourhood renewal and make a real difference to health, crime, employment and education in deprived communities.

1. This is because they:

a. appeal directly to individuals' interests and develop their potential and self-confidence

b. relate to community identity and encourage collective effort

c. help build positive links with the wider community

d. are associated with rapidly growing industries

2. Barriers to be overcome are:

a. projects being tailored to programme/policy criteria, rather than to community needs

b. short-term perspectives

c. promoting arts/sport in communities being seen as peripheral, both to culture/leisure organisations and in regeneration programmes

d. lack of hard information on the regeneration impact of arts/sport

e. poor links between arts/sport bodies and major 'players', including schools

3. Principles which help to exploit the potential of arts/sport in regenerating communities are:

a. valuing diversity

b. embedding local control

c. supporting local commitment

d. promoting equitable partnerships

e. defining common objectives in relation to actual needs

f. working flexibly with change

g. securing sustainability

h. pursuing quality across the spectrum: and

i. connecting with the mainstream of art and sport activities

4. Social exclusion issues arise with various groups irrespective of their geographic location. This is particularly the case with ethnic minority groups and disabled people where special and systematic arrangements need to be made:

a. to invest in people and capacity within these groups and to build an information base against which future progress can be measured

b. to cater specifically for their needs in general regeneration programmes and culture/leisure policies

c. to engage directly with people within these groups, and actively to value and recognise diversity

d. to develop, monitor and deliver action plans to promote their access and involvement and to meet their needs"
JV


"Poverty and Social Exclusion Projects: Good Practice Database Survey"
A questionnaire, requesting information on innovative projects to combat poverty and social exclusion being undertaken by local authorities, has been sent to Chief Executives of local authorities (17 August 1999) by the Local Government Association, with a return date of 30 September 1999. I have only just received a copy, so am afraid that, by the time this issue of the Newsletter appears, the closing date will have passed. However, if you did not see a copy, it would be worth checking what information was returned by your authority.

The data is being gathered by the Best Practice Team at the Improvement and Development Agency to be included on their poverty and social exclusion Webpage (which was under construction, 23 September).

JV


Book Review
Social inclusion: where do libraries stand? Proceedings of a seminar held at Stamford, Lincolnshire on 11 May 1999. Available from CPI (Capital Planning Information Ltd), £18.95 (ISBN 1 898869 53 7)

This collection contains four important contributions to the exploration of the scope of social exclusion and to the call for urgent action. In her paper, "The national perspective",  Linda Perham MP indicates the importance of public libraries to government policy; outlines the work of the Social Exclusion Unit (and particularly Policy Action Team 15 which is looking at ways in which socially excluded people can access ICT); looks at how universal access to libraries can be extended and the contribution which libraries can play in developing and maintaining sustainable communities; the role of Annual Library Plans in monitoring these areas of work; and finally looks briefly at ways in which libraries can be involved in personal development, community empowerment, local image and identity, imagination and creativity, health and well-being.  

Linda Hopkins, former County Library Arts and Museums Officer, Gloucestershire, and Chair of Share the Vision, begins her paper, "Social inclusion", by suggesting that "social inclusion is not always high on our agenda". She then looks at the role that equal opportunities ought to play in library service provision; the needs of children and the contributions of public libraries to learning; highlights the key roles which libraries must take on with regard to ICT; the urgent need for libraries to become involved in community development initiatives ("The way we picture a public library remains deeply old fashioned and out of step with the best new practice. More importantly, it is dangerously out of step with the social changes that practice reflects." p15); and she ends by calling for national and local action.

In his paper, "Where can libraries contribute?", John Pateman begins by defining social exclusion (using the working definition agreed by the Research Project) and explaining how this differs from "social inclusion". He then outlines the reasons why public libraries should be making efforts to tackle social exclusion; highlights the fives ways in which public libraries can do something to tackle social exclusion (develop a strategy, create a service and staffing structure which matches this strategy, change the organisational culture, develop relevant services, redirect and prioritise resources); and finally calls for "management and political commitment and backing ... to increase overall usage of the library service, by retaining existing users and attracting in new users. Our target should be 100% usage, instead of the current 50-60% which tends to be homogenous in terms of race and class." (p28).

The final paper is by Matthew Williamson of the University of Brighton, "The public library and social inclusion: services to jobseekers". This paper is based on research carried out at the University between 1995-1999, and suggests that there have been two models of library service provision to date, the "integrative" (where services are provided to jobseekers - and others - that are not exclusive nor aimed particularly at one group, but are seen as very much a part of the normal library service) and the "targeted" (where exclusive, highly focused, specific services are provided, which tend to be separate from the authority's general services). What is needed instead is a "synthetic" model, where services are both generalist and specific; where "these specific services need to be seen as part of the Public Library's main business, not an extra tacked on as and when possible." (p37).

This is an important document which needs wide circulation and discussion.
JV


This Newsletter was compiled by John Vincent. Please send any comments or items for inclusion in the next issue to:

John Vincent

Wisteria Cottage

Nadderwater

Exeter EX4 2JQ

tel/fax: 01392 256045
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