The Network Newsletter – ebulletin 61, 24 September 2010   
Events

Events have been added to the Courses & Events pages on The Network website – see: http://www.seapn.org.uk/events/.
NB there is a RSS feed on this page, which means that you could be automatically alerted to new events, courses and conferences as they are added!

Enquiry
Transcribing audio tapes
We have received the following enquiry from Brian Caves via the WTYL website:

“K International Plc are a UK based language translation/interpreting agency based in Milton Keynes. We do a considerable amount of work for the Government, UK councils, prison services etc, all under our Home Office contract.

We have been sent two audio recordings from one of our clients under the HO contract. These recording are to be transcribed from their original language and then translated into English. We have sent the recordings out to several of our Polish translators all of whom have come to the same conclusion, that the recording is probably a mix of Polish/Romani and as such they cannot help us.

So, having done some research I discovered your details [on the WTYL website] about the work conducted with the Polish/Roma community in Newham and am wondering if you know of anyone within the community that could possibly have a listen to these tapes and advise us about the language, and further, if it is the language we suspect, to be able to transcribe/translate it.

Obviously and ideally we would like to use a qualified translator, but
we realise this might not be possible.

We would of course pay for this service and any person involved would
have to sign a confidentiality undertaking first before we could send
any information to them. Any help would be much appreciated.”

If you think you might be able to help, please email john@nadder.org.uk, and I’ll pass on your contact details to Brian Caves.

Funding & Opportunities

Philips Livable [sic] Cities Award
http://www.because.philips.com/livable-cities-award/about-the-award
(Source: Urban Forum Infomail, September 2010)

“We are looking for individuals and community or non-governmental organizations and businesses with ideas for "simple solutions" that will improve people's health and well-being in a city to enter the Philips Livable Cities Award.”

Further info from above weblink – closing date for applications is 28 October. 
Tackling social exclusion – Libraries, Museums, Archives and Cultural and Heritage Organisations 
“Libraries raise literacy standards and must be funded”
http://www.literacytrust.org.uk/blog/2398_libraries_raise_literacy_standards_and_must_be_funded 
Posting by Jonathan Douglas on the NLT blog, highlighting the evidence for why libraries make a difference to society and therefore warrant public funding.
Incidentally, just in case you missed it, there was an excellent summary of the importance of literacy ahead of the autumn Spending Review (by Claudius Mollokwu) at http://www.literacytrust.org.uk/policy/nlt_policy/2400_literacy_in_the_spending_review. 
Tackling social exclusion – Other Agencies

Reading for Life – re-launched website
http://www.readingforlife.org.uk/home/
“Reading for Life” – which grew out of the National Year of Reading – is the campaign (coordinated by the NLT and The Reading Agency) that focuses on those that are least likely to read.
Health & Wellbeing issues – Government, Government Agencies and Local Government

Care Quality Commission survey of users of community mental health services
http://www.cqc.org.uk/newsandevents/pressreleases.cfm?cit_id=36623&FAArea1=customWidgets.content_view_1&usecache=false 
(Source: IRR Weekly Digest, 24 September)

The survey “captures the views of more than 17,000 people aged 16 and over who had contact with specialist community mental health services between July and September last year … The survey covered 66 NHS trusts.

People were generally very positive about the health and social care workers they had seen most recently for their mental health condition. The vast majority said workers listened carefully to them, gave them enough time for discussion and took their views into account. Also, most people said they were treated with respect and dignity and had trust and confidence in their health or social care worker.
But many reported that they had not been involved as much as they would have liked in some aspects of their care. Significant numbers of people said they would have liked more explanation of, or more say in, their treatment and support, such as their medication or care planning. Nearly half of those surveyed did not know who to contact in a crisis outside normal office hours. Of those who said they wanted some form of talking therapy, 73% had received it but 27% had not.”
Migration issues – Other Agencies 
The impact of limited leave on refugees in the UK
http://www.refugeecouncil.org.uk/Resources/Refugee%20Council/downloads/researchreports/Limited%20leave%20report%20final%20September.pdf 

(Source: IRR Weekly Digest, 24 September)

New report from the Refugee Council, which looks at the impact of the UK Government policy, introduced in 2005, of granting five years limited leave to those who were granted refugee status, subject to active review at any time.

Broader issues – Libraries, Museums, Archives and Cultural and Heritage Organisations 
School libraries: a plan for improvement
http://www.literacytrust.org.uk/assets/0000/5718/School_Libraries_A_Plan_for_Improvement.pdf
Final report of the School Library Commission (chaired by Estelle Morris and jointly established by MLA and the National Literacy Trust), which found that: “in many schools the school library is a wasted resource, poorly embedded in the infrastructure of the school: encouraging reading for pleasure but resistant to “teaching” literacy and phonics; absent from school development plans, official guidance and inspection frameworks; staffed (in one third of primary school libraries) by people who have no specialist knowledge of children’s literature.” [p4]

The report makes a series of “strong recommendations” to governors, headteachers, sector bodies and local authorities. 
Broader issues – Government, Government Agencies and Local Government

Working with Children’s Services Training Brochure
http://tiny.cc/h514t
(Source: email from Sarah Murray, MLA/LCIP)

The London Cultural Improvement Group has compiled this “brochure of training opportunities that relate to cultural education. This includes training opportunities for primary, secondary and FE teachers as well as cultural professionals.” It’s arranged under the Common Core Skills and is a very useful directory of training agencies and the courses they have available.
Broader issues – Other Agencies
Involving communities: a legal duty?
http://www.urbanforum.org.uk/files/involving_communities-_a_legal_duty.pdf 
(Source: Urban Forum Infomail, September 2010)
New report from Urban Forum. It includes primarily the results of a survey they carried out into attitudes by the voluntary & community sector towards the Duty to Involve, but of equal interest to us is the introduction to the report, which sets out very clearly the changing policy context – and throws into doubt whether the Duty to Involve will feature in future developments. 

Place-based budgeting (Total Place)
http://www.urbanforum.org.uk/files/2010_09_place_based_budgeting_briefing.pdf
(Source: Urban Forum Infomail, September 2010)

Very useful Urban Forum policy briefing note on what the Government means by “Place-based budgeting”.
Managing an ageing workforce
http://www.managers.org.uk/age2010?utm_campaign=Membership+Matters+Sept+to+members&utm_medium=Email&utm_source=customerminds.com&utm_content=Html+email&utm_term=Age2010
(Source: Membership Matters from CMI, September 2010)

New research that shows that: “Just 14 percent of UK managers consider their organisation well-prepared to cope with an ageing workforce, despite the impending abolition of the Default Retirement Age (DRA) and the fact that a third of UK workers will be aged over 50 by 2020.”
And, finally …
Public libraries and social justice
http://www.ashgate.com/isbn/9780754677147
Apologies for a bit of self-promotion, but our new book has just been published. More info to follow …
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