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Paul Hamlyn 
Reading and Libraries Challenge Fund 
Libraries Connect (A Sense of Belonging – Refugee Access Point) 
 
Final Report September 2007 
 
Introduction 
 
In 2005 Leeds library and Information Service received a grant from The Paul 
Hamlyn Foundation to extend the Sense of Belonging Project for one more 
year from April 2006 to March 2007. 
The Multicultural Adviser for Leeds Library and Information Service was 
seconded as the Project Officer for this extension. 
 
Aim 
 
To build on the core work already done in the Sense of Belonging Project 
around resources, language need and staff training. To take this forward with 
a focus on advocacy and building a service that reflects need and community 
cohesion that can be embedded in our core programme of reaching excluded 
groups and in this case Refugees and Asylum Seekers. 
  
A Steering Group was established to oversee the work of the project. It 
consisted of two senior managers from the library service, Refugee Mentoring 
Project Coordinator, Sunrise Leeds Project Manager, Refugee Council 
Service Development Officer and the Project Officer for this project. 
 
 
Objectives 
 

To bring together information and leisure opportunities for refugees and 
asylum seekers and to be a one stop shop of information 

PROGRESS COMMENTS 

Updating the staff information pack 
supplied to each of the 55 library 
service points 
 
 
 
 
Consultations with central Library 
staff to ascertain information needs 
for the client group 
 
Working closely with the Enquiry 
Express service to develop interactive 
and relevant information service  
 
Developing an electronic resource 
and converting the staff information 

New documents added and others 
updated with translations. Library 
Borrowing Procedures translated in 
29 languages & Name and 
Appointment forms also provided in 
English and other languages 
 
Specific feedback from frontline staff 
and specialist staff working with the 
client group (See Appendix 1) 
 
Leaflets highlighting the Enquiry 
Express service developed in 29 
languages (See Appendix 2) 
 
Conversion of information sources for 
quick access on Council Website & 
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pack electronically for instant access 
for staff  
 
Produced advocacy newsletter for 
library staff to raise awareness of 
service development issues in 
relation to this client group 
  
 

developed Ask Leeds a staff training 
and awareness intranet site 
 
To keep staff informed and updated 
on new developments 
(See Appendix 3,4) 

To raise awareness of our services to other organisations working with 
refugees and asylum seekers and bring together information in this field 

PROGRESS COMMENTS 

Consultations held with staff at 
Refugee Council, and Sunrise Project 
in Leeds 
 
Presentation given to the Leeds Multi-
agency Forum 
 
Working closely with the mentoring 
project from Time Bank and Library 
Service 
 
Leaflet produced to leave with 
external agencies and organisations 
promoting our services to the client 
group 
 
Attended various conferences and 
seminars locally and nationally to 
gather information and best practice 
 

Consultations on information needs 
with professionals from other 
agencies 
 
Awareness created about the project  
 
 
Sharing and disseminating 
information and interviewing clients 
on one to one basis for consultations 
 
Leaflet specifically produced to leave 
with external partners with all the 
relevant contact details and 
information about the service 
 
Have made contacts with other 
national agencies (welcome to Your 
Library) Project 

To be the first step to integration in the local community through 
learning support and citizenship 

PROGRESS COMMENTS 

Further procurement of ESOL 
materials and citizenship software for 
all Leeds libraries 
 
Researched into providing relevant 
research publications and reports for 
professionals working with client 
group 
 
Had a strong representation at our 
newest service point at Leeds 
Kirkgate Market Library stall for its 6 
month life 
 
 

Relevant software and packages 
have been acquired and installed 
across the library network 
 
Provided relevant resources in the 
library service particularly at Central 
Library and Enquiry Express Service 
 
 
Access opportunities for refugees and 
asylum seekers as market is 
frequented by this client group 
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To continue to promote libraries and literacy 

PROGRESS COMMENTS 

Learning sessions with translation 
services now can be provided through 
contacts with the Council Translation 
Service and access to Language Line 
 
Produce publicity materials to 
promote learning in libraries 
 
Ongoing work with ‘My World Your 
World’ drama group from client base 

Contact systems have been 
introduced for staff to arrange 
translated sessions when needed 
 
 
Relevant leaflets have been produced 
 
 
Regular workshops held in the library, 
building confidence, literacy skills and 
library awareness 

  

 
 
Partnerships 
 
Effective and close partnerships have been established in house with internal 
sections as well as external organisations and agencies. This includes 
exchanging information and working very closely with the Time Bank Refugee 
Mentoring Project, the Neighbourhood Renewal Team and the Enquiry 
Express Team  within the library service. These partnerships are essential to 
the success of the project as they are the primary link to our client group and 
act as advocates for our services. 
 
We included key members of staff from two of the leading agencies working 
with refugee and asylum seekers in Leeds on our steering group. 
 
Joint events with The Leeds Sunrise Project, Leeds Metropolitan University 
mentoring project have been organised at Leeds Central Library inviting drop 
in sessions and advertised sessions where people are actually briefed and 
introduced to relevant library services. These occasions have also been used 
for consultation purposes for this project.  
Further consultation sessions were held with other partners at their premises 
including the Refugee Council and Holdforth Hostel. (See Appendix 5). 
 
Presentations were given to many of the organisations team meetings listed 
below to disseminate information about the Sense of Belonging Project and to 
encourage partnership working. 
 
We arranged surgeries at the Refugee Council office in Leeds at advertised 
times to catch and engage with some of their clients for consultation and to 
inform them of the relevant library services.   
 
The following organisations that we have worked with during the period of the 
project and will continue to do so in the future: 
 

 Refugee Council Leeds 

 Leeds Sunrise Project 
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 Leeds Metropolitan University Mentoring Project 

 RETAS (Refugee Education and Training Advisory Service) 

 Yorkshire and Humberside Consortium 

 Refugee Access Project (www.refugeeaccess.info) 

 Leeds Multi-agency Forum 

 Time Bank (Time Together) Mentoring Project Leeds (Library Services) 

 Neighbourhood Renewal Team 

 Sure start  

 Holdforth Hostel Leeds 

 My World Your World drama project 

 Association of Blind Asians (ABA) 

 Hamara Healthy Living Centre 

 Leeds Health Focus 
 
 
Marketing and Publicity 
 
A leaflet has been produced to promote and publicise the new Citizenship and 
the First Steps and Quick Start software. It is being distributed through all 
libraries and in the communities. (See Appendix 6). 
 
An Advert has also been taken out in the local Asian Express newspaper 
highlighting the new citizenship software and its availability throughout the 
network of Leeds Public Libraries. (See Appendix 7). 
 
The Leeds City Council Bulletin delivered to every household in the city also 
carried an article on the citizenship software available in all Leeds Libraries. 
(See Appendix 8). 
 
A further advocacy leaflet has also been produced to disseminate information 
on the Books and Services in World Languages. It highlights the Accesspoint 
services, translated documentation, Enquiry Express Service, the new 
software, jobseekers advice and the mentoring project for Refugees. 
This leaflet is being distributed throughout the service and partner 
organisations. (See Appendix 9). 
 
Enquiry Express leaflets have also been updated and professionally 
reproduced in 12 community and refugee and asylum languages and in 
English. (See Appendix 2). They are also available in a further 17 languages 
through in-house production. 
 
In-house staff newsletters have also been used to disseminate the information 
about the project to create awareness amongst the staff. (See Appendix 3,4). 
 
Statistical Evidence 
 
Systems have been put in place to identify people from Minority Ethnic 
Communities joining the library service, but this information is on voluntary 
basis. From the total number of people declaring their ethnicity a total of 2657 

http://www.refugeeaccess.info/
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(18.4%) from minority ethnic communities had registered for library 
membership during the period for this project April 2006 – March 2007.  
 
Other service providers have been informed of our services so that they 
promote our services and also signpost their clients to us and vice versa. 
 
More than 5000 leaflets produced for dissemination promotion and advocacy 
of our services. 
 
All the mentors and mentees from our mentoring project are informed 
systematically through intensive two day courses (137 mentors, 79 mentees). 
 
A total of 10 people have used the citizenship software at our central library 
UK Online Centre. Testimonies are attached. (See Appendix 10). 
 
47 members of staff have been trained in using the new citizenship and IT 
learning software that has been acquired through this project. 
 
 
Challenges 
 
The main challenge is to make all our staff aware of what relevant information 
to disseminate to the client group. It is impossible to deliver the specific 
training to all 400+ staff of the service therefore electronic means and staff 
information packs have been developed and updated. This work will continue 
beyond the end of the project. 
 
Early stages of the project were dedicated to research and consultation so 
that the information needs are ascertained and relevant systems and 
procedures are put in place. 
 
Consultation notes are included in the Appendix of the report. 
 
Financial Information 
 
An amount of £10,000 was allocated for resources, publicity and other 
relevant costs for the project. A substantial amount has been spent on 
publicity, translations and development and procurement of relevant electronic  
resources. 
 
A computer package to help people practise and prepare for citizenship tests 
was acquired and has been made available on all the public computers in the 
library service. A basic IT self learn package ‘Quick Start’ and ‘First Steps’ has 
also been acquired. These programmes can also assist ESOL learners as it 
can provide IT learning with on screen text in five languages and speech in 
English and Arabic. (Appendix 11). 
 
 
The amount of £25,000 was allocated to pay the salary of the Project Officer. 
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Appendices 
 
 
 

1 Consultations with staff 
 
2 Translated Enquiry Express Leaflets (12) 

 
3 Staff  Newsletter (Spread the Word page 3) 

 
4 Staff Newsletter (World in Leeds) 

 
5 External partners consultation 

 
6 Citizenship Software leaflet 

 
7 Newspaper Publicity (Asian Express) 

 
8 Leeds City Council Bulletin newspaper (Page 3) 

 
9 Library Services & World Languages advocacy leaflet 

 
10 Citizenship software usage testimonies 

 
11 Library Software 1st Page Screen on library computers  (First Steps 

& Quick Start) 
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Appendix 1 
 
 
Meeting and consultation with CL Team on 9th Aug 2006 
 
Presentation to the CL Team of the Refugee Access Point – Aims & 
Objectives, background and the purpose of the visit. 
 
Consultation / feedback 
Main questions asked are: 
 

 ‘ want to use the internet and email’ 
 ‘ want to learn English – where and how – ESOL (need for more 

materials) 
 ‘ wanting to photocopy documents’  

  
Possible resources needed are Enquiry Express leaflets in languages – need 
to be professionally produced. 
Link with Michael at EE. 
 
Other possible project to link in with is Information for Communities Project. 
(£5000). CAB – Advice Plus. 
 
Refer to Collete for more input / feedback. 
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Appendix 1 
 
Consultation with Colette Bonafos at Leeds Central Library 9th Oct 2006. 
 
The following information needs of the Refugee and Asylum client group were 
identified by Colette: 
 

 ESOL needs and related support  from relevant agencies 
 

 English qualifications of IELTS / RETAS 
 

 Information on acquiring British citizenship / courses & procedures 
 

 Have some guidance in the relevant languages / library leaflets listing 
the relevant services (Steering group) 

 

 Books for children / bilingual books 
 

 Career information and guidance 
 

 Contact colleges for ESOL classes / disseminate through them and 
also try to reach people on waiting lists for ESOL classes 

 

 How to find legal advice / lists of lawyers and companies or agencies 
giving advice to this client group 

 

 Lists of organisations / shops and charities that sell second hand 
furniture and goods in the different localities or in the city 

 

 Information on how to open a bank account and accessing relevant 
financial  information (credit unions and community finance) 

 

 How to access health information / HAT how to register with a doctor or 
specific medical services for asylum seekers 
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Appendix  2 
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Appendix 3 
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Appendix 4 
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Appendix 5 
 
Consultation meeting with Refugee Council staff – 23rd Aug 2006. 
 
Presentations by Zahir Ahmed and Bronwyn Brady on respective projects. 
 
15 members of staff attended the meeting mainly case workers and from 
management. 
 
A suggestion was made regarding the Leeds Card. Its eligibility and issue to 
refugees and asylum seekers and how this links in with the Library Card. 
 
They were not sure of what other council benefits were available on the card 
i.e. discounts and the process of getting the Leeds Card. We explained that 
the process of acquiring a Library card was made simpler for people unable to 
show proof of address (pre-validation). 
 
A suggestion was made for volunteers with language skills to help people fill 
in forms and explain library services – share volunteers. 
 
A lot of people ask for help in filling in jobseekers allowance forms and where 
this facility is available from, currently most people are sent to CABs. 
 
There was a suggestion regarding stock – that some of the national, local 
studies to be made available or the research that has been published in this 
sector to be readily made available for people to learn more about the issues 
etc. (relevant journals, specialist studies & research). 
 
There is a possibility of establishing a referral system with RC for the Time 
Together project for RC to recommend possible mentees from their clients. 
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Appendix 5 
 
Consultation with client group on 10th Oct at Holdforth Hostel 
 
Frank (Zimbabwe) 
 

 Information on Access Courses (nursing in mental health) for him 
 

 Job information / opportunities 
 

 On British culture & knowledge / citizenship 
 

 Volunteering opportunities 
 
 
 
Mohammed (Iran) 
 
Wanted information on: 
 

 Studying / education and access to courses 
 

 How life is in the UK / citizenship 
 

 Jobs information and how to gain employment 
 

 Attitudes in Britain on immigrants and what people felt 
 

 Health services / access to GPs 
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Appendix 6 
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Appendix 7 
 
Asian Express Advert  July 2007 2nd Edition & September 2007 2nd edition. 
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Appendix 8 
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Appendix 9 
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Appendix 10 
 
 
Testimonies 
 
Comments from Time Together @ Central group on Life in Britain software 
 
“I enjoyed doing the tests and its going to help me understand more about 
Britain, the culture; help me with my English, with work and everything. I have 
some friends here who will have to do the citizenship test so I will tell them 
about it and that they can come to the library and do the practice tests. They 
don’t have much information about it so I can show them now. I will still come 
and practice the tests in the library and now I know how to do the tests and 
can book the real test when the time comes.”  
Amanuel 
 

“While I am here it is important that I improve.  If I am to stay, I must take the 
citizenship test, and I will be going to the UK online centre to practice my English and 
practice for the test.  I think for people like me who are new to this country, it is a very 
good thing, and I am happy to have the chance to learn and get better.” 
Zoube 
 

I didn't need to do the citizenship test because I already have a British passport but it 
has helped me 
learn more about Britain for my own knowledge. 
Farideh 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 20 

 
Appendix 11 
 
 
 

 
 
 
 
 
 
 


